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Contact Info for Shopper 1D 39706942

Shopper 1D: 39706942

Private Label 1D 1

Login Name: alancooper069

First Name: Alan

Middle Name:

Last Name: Cooper

Company:

Addressl: 4532 E VillaTheresaDr.
Address2:

City: Phoenix

State/Prov: AZ

Postal Code: 85032

Country: us

Phonel: [
PhonelExtension:

Phone2:

Fax:

Mobile:

Email: johnisteele@gmail.com
BirthDate:

Gender: No Response

Date Created: 11/6/2010 10:01:19 AM
Last Changed By gdwshA uthenti cate.ResetPassword
Last Changed By Date  5/4/2012 10:53:45 AM
Status:

Fraud: Verified by Fraud Dept - Customer OK
Shopper Pin

Password Reminder e
Twitter Handle

2
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Domain List for Shopper D 39706942

Domain Name Status Created Expires Order ID
SHELOSTTHEBET.COM 8 Cancelled 11/6/2010 11/6/2011 282160441
IRAQCAREPACKAGES.COM 8 Cancelled 11/6/2010 11/6/2011 282160441
MY GIRLFRIENDLOSTABET.COM 8 Cancelled 11/6/2010 11/6/2011 282160441
TRANNYBOY SWHOLOVETHEIRTOYS.CO |8 Cancelled 11/10/2010 |11/10/2011 |282873606
M
SNAKEBITE.CC 8 Cancelled 11/19/2010 (11/19/2011 |285142200
NOTISSUES.COM 8 Cancelled 3/24/2011 3/24/2012 315315126

3
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Domain Information for Shopper 1D 39706942

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

39706942
SHELOSTTHEBET.COM
1

11/6/2010 12:21:06 PM
11/6/2011 1:21:06 PM
12/18/2011 2:48:10 AM

8 Cancelled
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/6/2010 10:20:17 AM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/6/2010 10:20:17 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/6/2010 10:20:17 AM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/6/2010 10:20:17 AM
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Domain Information for Shopper 1D 39706942

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

39706942
IRAQCAREPACKAGES.COM
1

11/6/2010 12:21:06 PM
11/6/2011 1:21:06 PM
12/18/2011 2:48:10 AM

8 Cancelled
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/6/2010 10:20:18 AM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/6/2010 10:20:18 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/6/2010 10:20:18 AM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/6/2010 10:20:18 AM
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Domain Information for Shopper 1D 39706942

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

39706942

MY GIRLFRIENDLOSTABET.COM
1

11/6/2010 12:21:06 PM

11/6/2011 1:21:06 PM

12/18/2011 2:48:10 AM

8 Cancelled
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/6/2010 10:20:18 AM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/6/2010 10:20:18 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/6/2010 10:20:18 AM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/6/2010 10:20:18 AM
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Domain Information for Shopper 1D 39706942

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

39706942

TRANNYBOY SWHOLOVETHEIRTOY S.COM

1

11/10/2010 12:12:08 AM
11/10/2011 12:12:08 AM
12/22/2011 2:19:06 AM

8 Cancelled
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/9/2010 10:11:47 PM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/9/2010 10:11:47 PM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/9/2010 10:11:47 PM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/9/2010 10:11:47 PM
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Domain Information for Shopper 1D 39706942

Shopper 1D: 39706942

Domain Name: SNAKEBITE.CC

Registration Period: 1

Create Date: 11/19/2010 10:31:36 AM

Expiration Date: 11/19/2011 10:31:36 AM

Update Date; 12/31/2011 2:44:01 AM

Transfer Away Date:

Status: 8 Cancelled

Is Certified Domain: False

Custom DNS: No

Registrant Contact Technical Contact

Name: Alan Cooper Name: Alan Cooper

Company: Company:

Email: alancooper069@gmail.com Email: alancooper069@gmail.com
Address 1: 4532 E VillaTheresaDr. Address 1: 4532 E VillaTheresa Dr.
Address 2: Address 2:

City: Phoenix City: Phoenix

State/Province: Arizona State/Province: Arizona

Postal Code: 85032 Postal Code: 85032

Country: United States Country: United States

Phone ] Phone: I

Fax: Fax:

Modify Time: 11/19/2010 8:31:05 AM Modify Time: 11/19/2010 8:31:05 AM
Administrative Contact Billing Contact

Name: Alan Cooper Name: Alan Cooper

Company: Company:

Email: alancooper069@gmail.com Email: aancooper069@gmail.com
Address 1: 4532 E VillaTheresaDr. Address 1: 4532 E VillaTheresa Dr.
Address 2: Address 2:

City: Phoenix City: Phoenix

State/Province: Arizona State/Province: Arizona

Postal Code: 85032 Postal Code: 85032

Country: United States Country: United States

Phone ] Phone: I

Fax: Fax:

Modify Time: 11/19/2010 8:31:05 AM Modify Time: 11/19/2010 8:31:05 AM

8
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Domain Information for Shopper 1D 39706942

Shopper 1D: 39706942

Domain Name: NOTISSUES.COM

Registration Period: 1

Create Date: 3/24/2011 4:03:47 PM

Expiration Date: 3/24/2012 4:03:47 PM

Update Date: 5/5/2012 3:33:07 AM

Transfer Away Date:

Status: 8 Cancelled

Is Certified Domain: False

Custom DNS: No

Registrant Contact Technical Contact

Name: Alan Cooper Name: Alan Cooper
Company: Company:

Email: johnlsteele@gmail.com Email: johnisteele@gmail.com
Address 1: 4532 E VillaTheresaDr. Address 1: 4532 E VillaTheresa Dr.
Address 2: Address 2:

City: Phoenix City: Phoenix
State/Province: Arizona State/Province: Arizona

Postal Code: 85032 Postal Code: 85032

Country: United States Country: United States

Phone: [ Phone: [

Fax: Fax:

Modify Time: 3/24/2011 2:03:29 PM Modify Time: 3/24/2011 2:03:29 PM
Administrative Contact Billing Contact

Name: Alan Cooper Name: Alan Cooper

Company: Company:

Email: johnlsteele@gmail.com Email: johnlsteele@gmail.com
Address 1: 4532 E VillaTheresa Dr. Address 1: 4532 E VillaTheresa Dr.
Address 2: Address 2:

City: Phoenix City: Phoenix
State/Province: Arizona State/Province: Arizona

Postal Code: 85032 Postal Code: 85032

Country: United States Country: United States

Phone: [ Phone: [

Fax: Fax:

Modify Time: 3/24/2011 2:03:29 PM Modify Time: 3/24/2011 2:03:29 PM
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udit Logstor Shopper 0694
. . . user . .
logtime owner userip | userid o domain action type name method result data

2012-05-05 39706942 39706942 |1 NOTISSUES.COM |delete account |NOTISS |cancelDomain |success Successfully Removed Zone
01:34:17 UES.CO

M
2011-12-31 39706942 39706942 |1 SNAKEBITE.CC delete account |SNAKEB |cancelDomain |success Successfully Removed Zone
00:45:16 ITE.CC
2011-12-22 39706942 39706942 |1 TRANNYBOY SWH |delete account |TRANN |cancelDomain |success Successfully Removed Zone
00:20:22 OLOVETHEIRTOY YBOYS

S.COM WHOLO

VETHEI

RTOYS.

COM
2011-12-18 39706942 39706942 |1 IRAQCAREPACKA |delete account |IRAQCA |cancelDomain |success Successfully Removed Zone
00:49:19 GES.COM REPACK

AGES.C

oM
2011-12-18 39706942 39706942 |1 MY GIRLFRIENDL |delete account |MYGIRL |cancelDomain |success Successfully Removed Zone
00:49:18 OSTABET.COM FRIEND

LOSTAB

ET.COM
2011-12-18 39706942 39706942 |1 SHELOSTTHEBET. |delete account |SHELOS |cancelDomain |success Successfully Removed Zone
00:49:18 COM TTHEBE

T.COM

GD 000009
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Notes Info for Shopper | D 39706942

2/19/2008 to 2/19/2013

Entered Date/ By

Note

5/5/2012 1:33:25 AM / / Client IP: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 99098715, Namespace: domain

5/5/2012 1:33:14 AM / RegHerculesSvc / Client
IP: GoDaddy Internal

Cancelling: NOTISSUES.COM OrderID: 315315126 RowlD: 0 Namespace:domain Resourcel D:
99098715

5/5/2012 1:33:07 AM / RegComEPPSvc / Client
IP: GoDaddy Internal

domain name NOTISSUES.COM removed by RegComEPPSvc on 05/05/12 01:33:07

5/4/2012 11:11:07 AM / Farley, Jenny / Client
IP: GoDaddy Interna

John.......cust ci about domain name wefightpiracy.com and is needing the ftp username and
password information for the hosting account. not in account 13825493. found different account
39706942. did not have password for account. sent reset password. walked cust through where to
find the information. the only thing in that account was expired domain name. cust found another
account while talking to his friend 37043778, valided into account. walked cust through adding a
ftp user to account.

5/4/2012 10:54:22 AM / Farley, Jenny / Client
IP: GoDaddy Internal

Jenny Farley accessed account with reason "General/Research”. Shopper PIN.

5/4/2012 10:53:44 AM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

5/4/2012 10:43:10 AM / Farley, Jenny / Client
IP: GoDaddy Internal

Jenny Farley accessed account with reason " General/Research”. Shopper PIN.

5/4/2012 10:43:03 AM / Farley, Jenny / Client
IP: GoDaddy Interna

Jenny Farley accessed account with reason " General/Research”. Shopper PIN.

5/4/2012 10:34:03 AM / Farley, Jenny / Client
IP: GoDaddy Internal

Jenny Farley accessed account with reason "General/Research”. Shopper PIN.

5/4/2012 10:33:58 AM / Farley, Jenny / Client
IP: GoDaddy Internal

Jenny Farley accessed account with reason "General/Research”. Shopper PIN.

4/5/2012 5:42:31 AM / gdBAEmail . Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

.COM Domain Name Renewal - 1 Y ear (recurring) CANCELLED 1 $13.01

NOTISSUES.COM

4/5/2012 5:42:30 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Profile isinactive. Domain:
NOTISSUES.COM

3/29/2012 4:40:55 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 04/05/2012 Reason:
Profileisinactive. Domain: NOTISSUES.COM

3/29/2012 4:40:55 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

.COM Domain Name Renewal - 1 Year (recurring) 04/05/2012 1 $13.01

NOTISSUES.COM

3/26/2012 11:01:00 AM / Automated Campaign
/ Client |P: GoDaddy Internal

Phone call placed viaan Automated Campaign. Left voice mail.

3/25/2012 5:10:42 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for

Product Name Next Billing Date Qty  Price

.COM Domain Name Renewal - 1 Y ear (recurring) 03/29/2012 1 $13.01

NOTISSUES.COM
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Notes Info for Shopper | D 39706942

2/19/2008 to 2/19/2013

Entered Date/ By

Note

3/25/2012 5:10:41 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 03/29/2012 Reason:
Profileisinactive. Domain: NOTISSUES.COM

3/19/2012 5:37:51 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 39706942 for 1 Domain resource(s) set to expire on Mar. 24,
2012

3/9/2012 2:49:25 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal / Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Mar. 24, 2012. Email
BatchlD=135403192. Payment profiles are current.

2/23/2012 3:28:50 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Mar. 24, 2012. Email
BatchlD=133795817. Payment profiles are current.

1/24/2012 1:47:42 AM | RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal / Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Mar. 24, 2012. Email
BatchlD=130151144. Payment profiles are current.

12/31/2011 12:46:07 AM / / Client IP:
GoDaddy Internal

Cancellation Email Sent. Resourcel D: 91782652, Namespace: domain

12/31/2011 12:45:53 AM / RegHerculesSvc /
Client IP: GoDaddy Internal

Cancelling: SNAKEBITE.CC OrderID: 285142200 RowlID: 0 Namespace:domain Resourcel D:
91782652

12/31/2011 12:44:01 AM / RegCCTV Svc/
Client |P: GoDaddy Internal

domain name SNAKEBITE.CC removed by RegCCTV Svc on 12/31/11 00:44:01

12/25/2011 4:00:43 AM / RenewalNotice/
Client |P: GoDaddy Internal

[Namespace=Renewal s/ Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Mar. 24, 2012. Email
BatchlD=126537753. Payment profiles are current.

12/22/2011 12:19:57 AM / / Client IP:
GoDaddy Internal

Cancellation Email Sent. Resourcel D: 91252982, Namespace: domain

12/22/2011 12:19:18 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Cancelling: TRANNYBOY SWHOLOVETHEIRTOY S.COM OrderID: 282873606 RowID: 0
Namespace:domain Resourcel D: 91252982

12/22/2011 12:19:05 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name TRANNYBOY SWHOLOVETHEIRTOY S.COM removed by RegComEPPSvc on
12/22/11 00:19:05

12/18/2011 12:48:31 AM / / Client IP:
GoDaddy Internal

Cancellation Email Sent. Resourcel D: 91072982, Namespace: domain

12/18/2011 12:48:31 AM / / Client IP:
GoDaddy Internal

Cancellation Email Sent. Resourcel D: 91072983, Namespace: domain

12/18/2011 12:48:31 AM / / Client IP:
GoDaddy Internal

Cancellation Email Sent. Resourcel D: 91072981, Namespace: domain

12/18/2011 12:48:20 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Cancelling: MYGIRLFRIENDLOSTABET.COM Order| D: 282160441 RowID: 0
Namespace:domain Resourcel D: 91072983

12/18/2011 12:48:20 AM / RegHerculesSvc /
Client IP: GoDaddy Internal

Cancelling: SHELOSTTHEBET.COM Order|D: 282160441 RowID: 1 Namespace:domain
Resourcel D: 91072981

12/18/2011 12:48:20 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Cancelling: IRAQCAREPACKAGES.COM Order|D: 282160441 RowID: 3 Namespace:domain
Resourcel D: 91072982

12/18/2011 12:48:10 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name MY GIRLFRIENDLOSTABET.COM removed by RegComEPPSvc on 12/18/11
00:48:10

12/18/2011 12:48:10 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name SHELOSTTHEBET.COM removed by RegComEPPSvc on 12/18/11 00:48:10

12/18/2011 12:48:10 AM / RegComEPPSvc /
Client IP: GoDaddy Internal

domain name IRAQCAREPACKAGES.COM removed by RegComEPPSvc on 12/18/11 00:48:10

12/9/2011 4:59:34 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: SNAKEBITE.CC Orderl D: 285142200 RowlID: 1 Namespace: proxima Resourcel D:
128517359

VA
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Notes Info for Shopper | D 39706942

2/19/2008 to 2/19/2013

Entered Date/ By

Note

12/9/2011 4:59:28 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Proxima. Reason: Profileisinactive. Account: Business
Registration for SNAKEBITE.CC for 11/19/2011.

12/9/2011 4:59:28 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for

Product Name Next Billing Date Qty ~ Price
Business Registration Renewal CANCELLED 1 $4.99
Business Registration for SNAKEBITE.CC for 11/19/2011.
12/1/2011 4:13:14 AM / gdBAEmail.Email / Failure Email sent to:
Client |P: GoDaddy Internal johnlsteele@gmail .com for
Product Name Next Billing Date Qty  Price

.CC Domain Name Renewal - 1 Y ear (recurring) CANCELLED 1 $19.99

SNAKEBITE.CC

12/1/2011 4:13:13 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt: 3. Cancelling Domain. Reason: Profile isinactive. Domain:
SNAKEBITE.CC

11/29/2011 2:56:47 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Proxima): 2. Next Attempt Date: Dec 9 201 Reason: Profile isinactive.
Account: Business Registration for SNAKEBITE.CC for 11/19/2011.

11/29/2011 2:56:47 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Business Registration Renewal 12/9/2011 1
Business Registration for SNAKEBITE.CC for 11/19/2011.

$4.99

11/26/2011 3:01:50 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: Mini Online File Folder (1 GB) (annual) OrderID: 282160441 RowID: 7
Namespace:onlinestor Resourcel D: 127456719

11/26/2011 3:01:47 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt: 3. Cancelling Online Storage. Reason: Profileisinactive. Account: Billing
for 11/06/2011. Purchased on original receipt: 282160441

11/26/2011 3:01:47 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Mini Online File Folder (1 GB) - Renewal (annual) CANCELLED 1
Billing for 11/06/2011. Purchased on original receipt: 282160441

$1.99

11/25/2011 5:44:26 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: New Account OrderlD: 282160441 RowlID: 6 Namespace:calendar Resourcel D:
127456718

11/25/2011 5:44:22 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Group Calendar (5 Users) - Renewal (annual) CANCELLED 1 $9.99

Billing for 11/06/2011. New Account

11/25/2011 5:44:22 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt: 3. Cancelling Group Calendar. Reason: Profileisinactive. Account: Billing
for 11/06/2011. New Account
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11/24/2011 4:52:01 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

.CC Domain Name Renewal - 1 Y ear (recurring) 12/01/2011 1 $19.99

SNAKEBITE.CC

11/24/2011 4:52:00 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 12/01/2011 Reason:
Profileisinactive. Domain: SNAKEBITE.CC

11/22/2011 4:39:26 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Autorenew is off. Domain:
TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/22/2011 4:39:26 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

AutoRenewOff Email Sent to: johnlsteele@gmail.com for Product Name
Next Attempt Date

.COM Domain Name Renewal - 1 Y ear (recurring) CANCELLED
TRANNYBOY SWHOLOVETHEIRTOY S.COM
Private Registration Services - Renewal CANCELLED

TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/21/2011 11:00:00 AM / Automated
Campaign / Client |P: GoDaddy Internal

Phone call placed viaan Automated Campaign. Left voice mail.

11/21/2011 6:34:00 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending expiration notice to shopper 39706942 for 1 Domain resource(s) set to expire on Nov. 10,
2011

11/20/2011 4:37:15 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

.CC Domain Name Renewal - 1 Y ear (recurring) 11/24/2011 1 $19.99

SNAKEBITE.CC

11/20/2011 4:37:15 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 11/24/2011 Reason:
Profileisinactive. Domain: SNAKEBITE.CC

11/19/2011 4:23:48 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty ~ Price

Business Registration Renewal 11/29/2011 1
Business Registration for SNAKEBITE.CC for 11/19/2011.

$4.99

11/19/2011 4:23:48 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (Proxima): 1. Next Attempt Date: Nov 29 201 Reason: Profileisinactive.
Account: Business Registration for SNAKEBITE.CC for 11/19/2011.

11/18/2011 2:36:30 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Profile isinactive. Domain:
SHELOSTTHEBET.COM

11/18/2011 2:36:30 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Profile isinactive. Domain:
IRAQCAREPACKAGES.COM

11/18/2011 2:36:30 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Profile isinactive. Domain:
MY GIRLFRIENDLOSTABET.COM
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11/18/2011 2:36:30 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

.COM Domain Name Renewal - 1 Year (recurring) CANCELLED 1 $12.17
SHELOSTTHEBET.COM

Private Registration Services - Renewal
SHELOSTTHEBET.COM

.COM Domain Name Renewal - 1 Year (recurring)
IRAQCAREPACKAGES.COM

Private Registration Services - Renewal
IRAQCAREPACKAGES.COM

.COM Domain Name Renewal - 1 Year (recurring)
MY GIRLFRIENDLOSTABET.COM

Private Registration Services - Renewal
MY GIRLFRIENDLOSTABET.COM

CANCELLED 1 $9.99
CANCELLED 1 $12.17
CANCELLED 1 $9.99
CANCELLED 1 $12.17

CANCELLED 1 $9.99

11/16/2011 6:20:55 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending expiration notice to shopper 39706942 for 1 Domain resource(s) set to expire on Nov. 10,
2011

11/16/2011 3:07:00 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Mini Online File Folder (1 GB) - Renewal (annual) 11/26/2011 1
Billing for 11/06/2011. Purchased on original receipt: 282160441

$1.99

11/16/2011 3:07:00 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Online Storage): 2. Next Attempt Date: Nov 26 201 Reason: Profileis
inactive. Account: Billing for 11/06/2011. Purchased on original receipt: 282160441

11/15/2011 4:27:52 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 11/22/2011 Reason:
Autorenew is off. Domain: TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/15/2011 4:27:52 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Group Calendar (5 Users) - Renewal (annual) 11/25/2011 1 $9.99

Billing for 11/06/2011. New Account

11/15/2011 4:27:52 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

AutoRenewOff Email Sent to: johnlsteele@gmail.com for Product Name
Next Attempt Date

.COM Domain Name Renewal - 1 Y ear (recurring) 11/22/2011
TRANNYBOY SWHOLOVETHEIRTOY S.COM
Private Registration Services - Renewal

TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/15/2011 4:27:52 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Group Calendar): 2. Next Attempt Date: Nov 25 201 Reason: Profileis
inactive. Account: Billing for 11/06/2011. New Account

11/14/2011 5:55:17 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 39706942 for 1 Domain resource(s) set to expire on Nov. 19,
2011
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11/11/2011 3:46:06 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for

Product Name Next Billing Date Qty  Price

.COM Domain Name Renewal - 1 Year (recurring) 11/18/2011 1 $12.17
SHELOSTTHEBET.COM

Private Registration Services - Renewal 1 $9.99
SHELOSTTHEBET.COM

.COM Domain Name Renewal - 1 Year (recurring) 11/18/2011 1 $12.17
IRAQCAREPACKAGES.COM

Private Registration Services - Renewal 1 $9.99
IRAQCAREPACKAGES.COM

.COM Domain Name Renewal - 1 Year (recurring) 11/18/2011 1 $12.17
MY GIRLFRIENDLOSTABET.COM

Private Registration Services - Renewal 1 $9.99

MY GIRLFRIENDLOSTABET.COM

11/11/2011 3:46:05 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 11/18/2011 Reason:
Profileisinactive. Domain: MY GIRLFRIENDLOSTABET.COM

11/11/2011 3:46:05 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 11/18/2011 Reason:
Profileisinactive. Domain: SHELOSTTHEBET.COM

11/11/2011 3:46:05 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

AutoRenewOff Email Sent to: johnlsteele@gmail.com for Product Name
Next Attempt Date

.COM Domain Name Renewal - 1 Year (recurring) 11/15/2011
TRANNYBOY SWHOLOVETHEIRTOY S.COM
Private Registration Services - Renewal

TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/11/2011 3:46:05 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 11/15/2011 Reason:
Autorenew is off. Domain: TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/11/2011 3:46:05 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 11/18/2011 Reason:
Profileisinactive. Domain: IRAQCAREPACKAGES.COM

11/9/2011 10:49:46 AM / Droste I1, William /
Client |P: GoDaddy Internal

Lynx: An outbound Failed Billing call was made. L eft Phone message.

11/9/2011 10:49:28 AM / Droste I1, William /
Client |P: GoDaddy Internal

William Droste |1 accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

11/7/2011 2:24:54 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 11/11/2011 Reason:
Profileisinactive. Domain: MY GIRLFRIENDLOSTABET.COM
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11/7/2011 2:24:54 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for

Product Name Next Billing Date Qty  Price

.COM Domain Name Renewal - 1 Year (recurring) 11/11/2011 1 $12.17
SHELOSTTHEBET.COM

Private Registration Services - Renewal 1 $9.99
SHELOSTTHEBET.COM

.COM Domain Name Renewal - 1 Year (recurring) 11/11/2011 1 $12.17
IRAQCAREPACKAGES.COM

Private Registration Services - Renewal 1 $9.99
IRAQCAREPACKAGES.COM

.COM Domain Name Renewal - 1 Year (recurring) 11/11/2011 1 $12.17
MY GIRLFRIENDLOSTABET.COM

Private Registration Services - Renewal 1 $9.99

MY GIRLFRIENDLOSTABET.COM

11/7/2011 2:24:54 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 11/11/2011 Reason:
Profileisinactive. Domain: SHELOSTTHEBET.COM

11/7/2011 2:24:54 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 11/11/2011 Reason:
Profileisinactive. Domain: IRAQCAREPACKAGES.COM

11/6/2011 6:27:14 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Group Calendar): 1. Next Attempt Date: Nov 15 201 Reason: Profileis
inactive. Account: Billing for 11/06/2011. New Account

11/6/2011 6:27:14 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Online Storage): 1. Next Attempt Date: Nov 16 201 Reason: Profileis
inactive. Account: Billing for 11/06/2011. Purchased on original receipt: 282160441

11/6/2011 6:27:14 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for

Product Name Next Billing Date Qty  Price

Mini Online File Folder (1 GB) - Renewal (annual) 11/16/2011 1  $1.99
Billing for 11/06/2011. Purchased on original receipt: 282160441

Group Calendar (5 Users) - Renewal (annual) 11/15/2011 1 $9.99

Billing for 11/06/2011. New Account

11/5/2011 5:54:20 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 39706942 for 1 Domain resource(s) set to expire on Nov. 10,
2011

11/4/2011 3:42:28 AM / RenewalNotice / Client
IP: GoDaddy Interna

[Namespace=Renewal s/ Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 19, 2011. Email
BatchlD=120658325. Payment profiles are current.

11/3/2011 4:17:35 PM / Hines, Mark / Client IP:
GoDaddy Internal

Lynx: An outbound Manual Renewal call was made. Left Automated Phone message.

11/3/2011 4:17:23 PM / Hines, Mark / Client IP:
GoDaddy Internal

Mark Hines accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

11/1/2011 5:58:07 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 39706942 for 3 Domain resource(s) set to expire on Nov. 06,
2011

10/26/2011 3:07:42 AM / RenewalNotice /
Client IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AllManual] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 10, 2011. Email
BatchlD=119679960. Payment profiles are current.

10/22/2011 3:30:20 AM / Renewal Notice /
Client |P: GoDaddy Internal

[Namespace=Renewal ' Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 3 Domain resource(s) set to expire around Nov. 06, 2011. Email
BatchlD=119286474. Payment profiles are current.
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10/20/2011 3:45:15 AM / RenewalNotice /
Client IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 19, 2011. Email
BatchlD=119076436. Payment profiles are current.

10/11/2011 3:24:27 AM / Renewal Notice /
Client |P: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AlIManual] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 10, 2011. Email
BatchlD=118092755. Payment profiles are current.

10/7/2011 7:09:30 AM / GenerateRenewals /
Client IP: GoDaddy Internal

Sending renewal notice to shopper 39706942 for 2 NonDomain resource(s) set to expire on Nov.
06, 2011

10/7/2011 3:28:35 AM / RenewaNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal s/ Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 3 Domain resource(s) set to expire around Nov. 06, 2011. Email
BatchlD=117660727. Payment profiles are current.

9/20/2011 3:20:43 AM / RenewalNotice / Client
IP: GoDaddy Interna

[Namespace=Renewal s/ Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 19, 2011. Email
BatchID=115975511. Payment profiles are current.

9/11/2011 2:26:38 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewa s/ Type=DomainRenewa AllManual] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 10, 2011. Email
BatchlD=115004791. Payment profiles are current.

9/7/2011 7:11:51 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 39706942 for 2 NonDomain resource(s) set to expire on Nov.
06, 2011

9/7/2011 2:39:21 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 3 Domain resource(s) set to expire around Nov. 06, 2011. Email
BatchlD=114598274. Payment profiles are current.

8/21/2011 3:35:39 AM / Renewal Notice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/ Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 19, 2011. Email
BatchlD=112894961. Payment profiles are current.

8/13/2011 5:22:50 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: iragcarepackages.com OrderlD: 286250748 RowlID: 0 Namespace:hosting
Resourcel D: 128910508

8/13/2011 5:22:50 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: iragcarepackages.com OrderID: 286250748 RowlID: 0 Namespace:hosting
Resourcel D: 128910508

8/13/2011 5:22:44 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty ~ Price

Hosting - Web - Deluxe - Linux - Renewal - Monthly... CANCELLED 1
Billing for 07/24/2011. iragcarepackages.com

Bandwidth Renewal (recurring) CANCELLED 1
Bandwidth/Diskspace for 07/24/2011. iragcarepackages.com

$7.99

$0.00

8/13/2011 5:22:43 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Web Hosting. Reason: Profile isinactive. Account: Billing
for 07/24/2011. iragcarepackages.com

8/13/2011 5:22:43 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Hosting Bandwidth. Reason: Profile isinactive. Account:
Bandwidth/Diskspace for 07/24/2011. iragcarepackages.com

8/12/2011 3:20:43 AM / RenewalNotice/ Client
IP: GoDaddy Interna

[Namespace=Renewal s/ Type=DomainRenewal AllManual] Sending renewal notice to shopper
39706942 for 1 Domain resource(s) set to expire around Nov. 10, 2011. Email
BatchlD=111944601. Payment profiles are current.

8/8/2011 3:03:15 AM / Renewa Natice/ Client
IP: GoDaddy Internal

[Namespace=Renewal s/ Type=DomainRenewal AllAuto] Sending renewal notice to shopper
39706942 for 3 Domain resource(s) set to expire around Nov. 06, 2011. Email
BatchlD=111517363. Payment profiles are current.

8/3/2011 5:05:39 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt (Hosting Bandwidth): 2. Next Attempt Date: Aug 13 201 Reason: Profile
isinactive. Account: Ba1ndeidth/ Diskspace for 07/24/2011. iragcarepackages.com
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8/3/2011 5:05:39 AM / gdBAEmail .Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Hosting - Web - Deluxe - Linux - Renewal - Monthly... 8/13/2011 1
Billing for 07/24/2011. iragcarepackages.com

Bandwidth Renewal (recurring) 8/13/2011 1
Bandwidth/Diskspace for 07/24/2011. iragcarepackages.com

$7.99

$0.00

8/3/2011 5:05:38 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt (Web Hosting): 2. Next Attempt Date: Aug 13 201 Reason: Profileis
inactive. Account: Billing for 07/24/2011. iragcarepackages.com

7/30/2011 2:05:25 AM / card updater service/
Client |P: GoDaddy Internal

profile 27511809 deactivated

7/30/2011 2:05:25 AM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating MasterCard account ending in 2917 (profile 27511809)

7/25/2011 9:29:48 AM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

7/25/2011 8:31:17 AM / Cervantes, Luis/ Client
IP: GoDaddy Interna

Lynx: An outbound Failed Billing call was made. L eft Phone message.

7/25/2011 8:30:14 AM / Cervantes, Luis/ Client
IP: GoDaddy Internal

Luis Cervantes accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

7/24/2011 5:43:01 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Hosting Bandwidth): 1. Next Attempt Date: Aug 3 201 Reason: Payment
request was declined. Account: Bandwidth/DiskSpace for 07/24/2011. iragcarepackages.com

7/24/2011 5:43:01 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Web Hosting): 1. Next Attempt Date: Aug 3 201 Reason: Payment
request was declined. Account: Billing for 07/24/2011. iragcarepackages.com

7/24/2011 5:43:01 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail .com;al ancooper069@gmail.com for
Product Name Next Billing Date Qty

Price

Hosting - Web - Deluxe - Linux - Renewal - Monthly... 8/3/2011 1
Billing for 07/24/2011. iragcarepackages.com

Bandwidth Renewal (recurring) 8/3/2011 1
Bandwidth/DiskSpace for 07/24/2011. iragcarepackages.com

$7.99

$0.00

6/24/2011 5:10:12 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 338057618 sent to: johnlsteele@gmail .com;alancooper069@gmail.com,
using primary payment method.

5/24/2011 5:14:00 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 330416354 sent to: johnlsteel e@gmail.com;al ancooper069@gmail.com,
using primary payment method.

4/25/2011 5:12:58 PM / Miller, Lee/ Client IP:
GoDaddy Internal

Lynx: An outbound Renewal Appreciation call was made. Left Automated Phone message.

4/25/2011 5:12:37 PM / Miller, Lee/ Client IP:
GoDaddy Internal

Lee Miller accessed account with reason "Lynx Outbound Tasks'. Validation was skipped.

4/24/2011 3:29:14 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 322801772 sent to: johnlsteele@gmail .com;alancooper069@gmail.com,
using primary payment method.

4/23/2011 9:26:50 AM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

3/30/2011 2:03:34 AM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating MasterCard account ending in 3366 (profile 25328150)

3/30/2011 2:03:34 AM / card updater service/
Client |P: GoDaddy Internal

profile 25328150 deactivated
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3/24/2011 2:10:27 PM / RegBulkEmailSvc /
Client IP: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccess email for NOTISSUES.COM to: shopper.

3/24/2011 2:03:58 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: NOTISSUES.COM Order|D: 315315126 RowID: 0 Namespace:domain
Resourcel D: 99098715

3/24/2011 2:03:48 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name NOTISSUES.COM activated by RegComEPPSvc on 03/24/11 14:03:48

3/24/2011 2:03:32 PM / Kinney, Diane/ Client
IP: GoDaddy Interna

John called in to get log in info, sent pw reset, cust not getting, sent to another email address, still
can't figure out how to do the reset right - cust purch domain over phn one year

3/24/2011 1:58:07 PM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

3/24/2011 1:56:02 PM / Kinney, Diane/ Client
IP: GoDaddy Internal

Old Country: us New Country: US| Old Email: alancooper069@gmail.com New Email:
johnlsteele@gmail.com

3/24/2011 1:53:51 PM / Kinney, Diane/ Client
IP: GoDaddy Internal

Diane Kinney accessed account with reason "General/Research”. Shopper PIN.

3/24/2011 9:42:30 AM / Reynolds, Patrick /
Client |P: GoDaddy Internal

***| AT Call takeover*** John was upset about not being able to get into the account found pin
wanted to renew hosting for one month wt process.

3/24/2011 9:36:06 AM / Reynolds, Patrick /
Client IP: GoDaddy Internal

Patrick Reynolds accessed account with reason "General/Research”. Validation was skipped.

3/24/2011 9:36:05 AM / Reynolds, Patrick /
Client |P: GoDaddy Internal

Researchign acc

3/24/2011 9:30:55 AM / Rice, Blair / Client IP:
GoDaddy Internal

Blair Rice accessed account with reason "General/Research”. Shopper PIN.

3/24/2011 9:11:57 AM / Rice, Blair / Client IP:
GoDaddy Internal

Blair Rice accessed account with reason "General/Research”. Shopper PIN.

3/24/2011 3:30:30 AM / gdBAEmail .Email /
Client |P: GoDaddy Internal

Failure Email sent to: alancooper069@gmail.com:;johnisteel e@gmail.com for Product Name
Next Billing Date Qty  Price

Hosting - Web - Deluxe - Linux - Renewal - Monthly... 4/3/2011 1
Billing for 03/24/2011. iragcarepackages.com

Bandwidth Renewal (recurring) 4/3/2011 1
Bandwidth/DiskSpace for 03/24/2011. iragcarepackages.com

$7.99

$0.00

3/24/2011 3:30:30 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Hosting Bandwidth): 1. Next Attempt Date: Apr 3201 Reason: Payment
request was declined. Account: Bandwidth/DiskSpace for 03/24/2011. iragcarepackages.com

3/24/2011 3:30:30 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Web Hosting): 1. Next Attempt Date: Apr 3 201 Reason: Payment
request was declined. Account: Billing for 03/24/2011. iragcarepackages.com

3/2/2011 12:11:42 PM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

2/24/2011 7:25:21 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Success Email for Order: 307830926 sent to: alancooper069@gmail.com;johnlsteele@gmail.com,
using primary payment method.

1/24/2011 6:44:09 PM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating credit_card account ending in 2441 (profile 25330877)

1/24/2011 6:39:43 PM / Cust-39706942 / Client
IP:

Billing:91252982-Profile Update REQUESTOR_|P:174.53.162.245.

1/24/2011 6:39:43 PM / Cust-39706942 / Client
1P

Billing:91782652-Profile Update REQUESTOR _|P:174.53.162.245.

1/24/2011 6:39:43 PM / Cust-39706942 / Client
1P

proxima:128517359-Profile Update REQUESTOR _|P:174.53.162.245.
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1/24/2011 6:39:43 PM / Cust-39706942 / Client
1P

hosting:128910508-Profile Update REQUESTOR_IP:174.53.162.245.

1/24/2011 5:29:15 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 300074992 sent to: alancooper069@gmail.com, using primary payment
method.

1/5/2011 4:55:39 PM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/5/2011 2:03:30 PM / Cust-39706942 / Client
IP:

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/5/2011 9:42:05 AM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/5/2011 8:18:12 AM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (€36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/4/2011 8:45:52 PM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/4/2011 6:50:04 PM / Cust-39706942 / Client
IP:

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/4/2011 6:39:47 PM / Customer / Client IP:

FTP UserAccount added to domain iragcarepackages.com.

1/4/2011 6:37:49 PM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/4/2011 6:29:33 PM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (€36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/4/2011 6:09:16 PM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

1/4/2011 5:19:35 PM / Cust-39706942 / Client
IP:

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

12/24/2010 6:17:57 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Success Email for Order: 292992151 sent to: alancooper069@gmail.com, using primary payment
method.

12/16/2010 9:10:02 AM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (€36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

12/14/2010 11:36:57 PM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

12/14/2010 10:15:37 PM / Cust-39706942 /
Client IP;

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

12/7/2010 9:18:54 AM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/28/2010 3:36:13 PM / Cust-39706942 / Client
1P

Web Hosting: 128910508 (€36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/25/2010 4:55:26 AM / Cust-39706942 /
Client IP;

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/24/2010 12:58:54 PM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/24/2010 12:50:49 PM / RegComEPPSvc /
Client IP: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from

NSO01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM to

NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for
IRAQCAREPACKAGES.COM

11/24/2010 12:50:22 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested IRAQCAREPACKAGES.COM (1D=91072982)
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11/24/2010 12:33:00 PM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/24/2010 12:29:49 PM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (€36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/24/2010 12:11:21 PM / Customer / Client IP:

Domain: mygirlfriendl ostabet.com was added to Account: e36a6548-f 7ec-11df-9c4e-
00114332949f

11/24/2010 12:11:09 PM / Customer / Client IP:

Domain: trannyboyswhol ovetheirtoys.com was added to Account: €36a6548-f7ec-11df-9c4e-
00114332949f

11/24/2010 12:10:54 PM / Customer / Client IP:

Domain: shel ostthebet.com was added to Account: e36a6548-f7ec-11df-9c4e-00114332949f

11/24/2010 12:08:42 PM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (e36a6548-f 7ec-11df-9cde-00114332949f) - Entered Account

11/24/2010 10:17:23 AM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (€36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/24/2010 10:16:22 AM / RegCCTV Svc/
Client |P: GoDaddy Internal

RegCCTV Svc:processDomainPendM od changed Nameserver(s) from
ns57.domaincontrol.com|ns58.domaincontrol.com to
NSO01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for SNAKEBITE.CC

11/24/2010 10:15:55 AM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested SNAKEBITE.CC (ID=91782652)

11/24/2010 10:15:06 AM / Shopper-39706942 /
Client IP:

DCC domain unlock requested MY GIRLFRIENDLOSTABET.COM (1D=91072983)

11/24/2010 10:09:42 AM / Shopper-39706942 /
Client IP;

DCC domain unlock requested IRAQCAREPACKAGES.COM (1D=91072982)

11/24/2010 10:09:36 AM / Shopper-39706942 /
Client IP;

DCC domain unlock requested TRANNY BOY SWHOLOVETHEIRTOY S.COM (1D=91252982)

11/24/2010 10:09:30 AM / Shopper-39706942 /
Client IP:

DCC domain unlock requested SNAKEBITE.CC (ID=91782652)

11/24/2010 10:09:24 AM / Shopper-39706942 /
Client IP:

DCC domain unlock requested SHELOSTTHEBET.COM (1D=91072981)

11/24/2010 10:09:12 AM / Shopper-39706942 /
Client IP:

DCC domain lock requested MY GIRLFRIENDLOSTABET.COM (1D=91072983)

11/24/2010 10:09:09 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from

NS57.DOMAINCONTROL.COM|NS58.DOMAINCONTROL.COM to

NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for
IRAQCAREPACKAGES.COM

11/24/2010 10:08:49 AM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested IRAQCAREPACKAGES.COM (1D=91072982)

11/24/2010 10:07:56 AM / Customer / Client IP:

PHP version 5 set for AccountUID: e36a6548-f 7ec-11df-9c4e-00114332949f.

11/24/2010 10:07:56 AM / Customer / Client IP:

Web Stats setup for iragcarepackages.com, AccountUID: e36a6548-f7ec-11df-9c4e-00114332949f.

11/24/2010 10:07:56 AM / Customer / Client IP:

User account setup for iragcarepackages.com, AccountUID: e36a6548-f7ec-11df-9cde-
00114332949f.

11/24/2010 10:07:56 AM / Customer / Client |P:

EULA accepted for iragcarepackages.com, AccountUID: e36a6548-f7ec-11df-9c4e-00114332949f.

11/24/2010 10:07:56 AM / Customer / Client IP:

Setup hosting account iragcarepackages.com for AccountUID €36a6548-f 7ec-11df-9cde-
00114332949f.

11/24/2010 10:06:26 AM / Cust-39706942 /
Client IP:

Web Hosting: 128910508 (€36a6548-f 7ec-11df-9c4e-00114332949f) - Entered Account

11/24/2010 9:34:04 AM / Shopper-39706942 /
Client IP;

DCC domain lock requested TRANNYBOY SWHOLOVETHEIRTOY S.COM (1D=91252982)
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11/24/2010 9:33:58 AM / Shopper-39706942 /
Client IP:

DCC domain lock requested SHELOSTTHEBET.COM (1D=91072981)

11/24/2010 9:33:58 AM / Shopper-39706942 /
Client IP:

DCC domain lock requested MY GIRLFRIENDLOSTABET.COM (I1D=91072983)

11/24/2010 9:33:06 AM / Cust-39706942 /
Client IP;

Online File Folder:127456719 (1b4f9dc4-e9ca-11df-9822-00114332949f) - Entered Account

11/24/2010 7:46:34 AM / Cust-39706942 /
Client IP;

Online File Folder:127456719 (1b4f9dc4-e9ca-11df-9822-00114332949f) - Entered Account

11/24/2010 7:44:45 AM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

11/24/2010 6:21:32 AM / RegComEPPSvc /
Client IP: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from

NS57.DOMAINCONTROL.COM|NS58.DOMAINCONTROL.COM to

NS57.DOMAINCONTROL.COM|NS58.DOMAINCONTROL.COM for
IRAQCAREPACKAGES.COM

11/24/2010 6:20:53 AM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested |IRAQCAREPACKAGES.COM (1D=91072982)

11/23/2010 10:45:33 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from

NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM to

NS57.DOMAINCONTROL.COM|NS58.DOMAINCONTROL.COM for
IRAQCAREPACKAGES.COM

11/23/2010 10:45:26 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested |IRAQCAREPACKAGES.COM (1D=91072982)

11/23/2010 10:29:06 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from

NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM to

NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for
IRAQCAREPACKAGES.COM

11/23/2010 10:28:28 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested |IRAQCAREPACKAGES.COM (1D=91072982)

11/23/2010 10:26:45 PM / Cust-39706942 /
Client IP:

Shopper Updated

11/23/2010 10:25:19 PM / Shopper-39706942 /
Client IP:

DCC domain lock requested IRAQCAREPACKAGES.COM (1D=91072982)

11/23/2010 10:25:17 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS575.WEBSITEWELCOME.COM|NS576. WEBSITEWELCOME.COM to
NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for
SHELOSTTHEBET.COM

11/23/2010 10:25:17 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS575.WEBSITEWEL COME.COM|NS576.WEBSITEWELCOME.COM to
NSO01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for
TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/23/2010 10:25:06 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested TRANNY BOY SWHOLOVETHEIRTOY S.COM
(1D=91252982)

11/23/2010 10:24:38 PM / Shopper-39706942 /
Client IP;

DCC domain nameserver update requested SHELOSTTHEBET.COM (1D=91072981)

11/23/2010 10:24:33 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS575.WEBSITEWELCOME.COM|NS576. WEBSITEWELCOME.COM to
NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for

MY GIRLFRIENDLOSTABET.COM
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11/23/2010 10:24:18 PM / RegComEPPSvc /
Client IP: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS575.WEBSITEWEL COME.COM|NS576. WEBSITEWEL COME.COM to
NS01.DOMAINCONTROL.COM|NS02.DOMAINCONTROL.COM for
IRAQCAREPACKAGES.COM

11/23/2010 10:24:13 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested MY GIRLFRIENDLOSTABET.COM (1D=91072983)

11/23/2010 10:23:48 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested |IRAQCAREPACKAGES.COM (1D=91072982)

11/23/2010 10:23:30 PM / Shopper-39706942 /
Client IP:

DCC domain unlock requested TRANNY BOY SWHOLOVETHEIRTOY S.COM (ID=91252982)

11/23/2010 10:22:59 PM / Shopper-39706942 /
Client IP:

DCC domain unlock requested SHELOSTTHEBET.COM (1D=91072981)

11/23/2010 10:22:41 PM / Shopper-39706942 /
Client IP;

DCC domain unlock requested MY GIRLFRIENDLOSTABET.COM (1D=91072983)

11/23/2010 10:21:49 PM / Shopper-39706942 /
Client IP:

DCC domain unlock requested IRAQCAREPACKAGES.COM (1D=91072982)

11/19/2010 8:21:26 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
NS575.WEBSITEWELCOME.COM|NS576.WEBSITEWELCOME.COM to
NS575.WEBSITEWELCOME.COM|NS576.WEBSITEWEL COME.COM for
IRAQCAREPACKAGES.COM

11/19/2010 8:21:16 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested |IRAQCAREPACKAGES.COM (1D=91072982)

11/19/2010 8:20:11 PM / / Client |P: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 127456714, Namespace: Hosting

11/19/2010 8:19:53 PM / Cust-39706942 / Client
1P

Cancelling: iragcarepackages.com OrderID: 282160441 RowID: 8 Namespace:Hosting
Resourcel D: 127456714

11/19/2010 7:23:22 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
ns53.domaincontrol.com|ns54.domaincontrol .com to

NS575.WEBSITEWEL COME.COM|NS576.WEBSITEWEL COME.COM for
TRANNYBOY SWHOLOVETHEIRTOY S.COM

11/19/2010 7:23:01 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested TRANNY BOY SWHOLOVETHEIRTOY S.COM
(ID=91252982)

11/19/2010 7:22:41 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
ns53.domaincontrol.com|ns54.domaincontrol .com to

NS575.WEBSITEWEL COME.COM|NS576.WEBSITEWEL COME.COM for
SHELOSTTHEBET.COM

11/19/2010 7:21:54 PM / Shopper-39706942 /
Client IP;

DCC domain nameserver update requested SHELOSTTHEBET.COM (1D=91072981)

11/19/2010 7:20:39 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
ns53.domaincontrol.com|ns54.domaincontrol.com to

NS575.WEBSITEWEL COME.COM|NS576.WEBSITEWEL COME.COM for
MY GIRLFRIENDLOSTABET.COM

11/19/2010 7:20:28 PM / Shopper-39706942 /
Client IP;

DCC domain nameserver update requested MY GIRLFRIENDLOSTABET.COM (1D=91072983)

11/19/2010 7:14:15 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS575.WEBSITEWELCOME.COM|NS576. WEBSITEWELCOME.COM to
NS575.WEBSITEWEL COME.COM|NS576. WEBSITEWEL COME.COM for
IRAQCAREPACKAGES.COM
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11/19/2010 7:14:01 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested |IRAQCAREPACKAGES.COM (1D=91072982)

11/19/2010 6:54:17 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
ns53.domaincontrol.com|ns54.domaincontrol.com to

NS575.WEBSITEWEL COME.COM|NS576.WEBSITEWEL COME.COM for
IRAQCAREPACKAGES.COM

11/19/2010 6:53:49 PM / Shopper-39706942 /
Client IP:

DCC domain nameserver update requested |IRAQCAREPACKAGES.COM (1D=91072982)

11/19/2010 12:20:49 PM / Cust-39706942 /
Client IP:

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/19/2010 9:26:06 AM / Cust-39706942 /
Client IP:

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/19/2010 8:43:32 AM / Customer / Client I P:

Domain: snakebite.cc was added to Account: 1b4f9dc2-e9ca-11df-9822-00114332949f

11/19/2010 8:42:51 AM / Cust-39706942 /
Client IP;

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/19/2010 8:31:46 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: SNAKEBITE.CC Order|D: 285142200 RowID: 1 Namespace:proxima
Resourcel D: 128517359

11/19/2010 8:31:43 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: SNAKEBITE.CC OrderI D: 285142200 RowID: 0 Namespace:domain
Resourcel D: 91782652

11/19/2010 8:31:36 AM / RegCCTV Svc / Client
IP: GoDaddy Internal

domain name SNAKEBITE.CC activated by RegCCTV Svc on 11/19/10 08:31:36

11/18/2010 10:18:55 PM / Cust-39706942 /
Client IP;

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/18/2010 10:12:38 PM / Cust-39706942 /
Client IP:

Web Hosting:127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/18/2010 9:23:59 PM / Cust-39706942 / Client
1P

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/18/2010 6:46:38 PM / Cust-39706942 / Client
1P

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/18/2010 5:56:05 PM / Cust-39706942 / Client
IP:

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/18/2010 4:13:07 PM / Cust-39706942 / Client
1P

Web Hosting:127456714 (1b4f9dc2-e9ca- 11df-9822-00114332949f) - Entered Account

11/13/2010 11:38:46 PM / Cust-39706942 /
Client IP:

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/12/2010 7:11:35 AM / Cust-39706942 /
Client IP:

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/12/2010 6:43:09 AM / Cust-39706942 /
Client IP:

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/11/2010 8:33:52 PM / Cust-39706942 / Client
1P

Web Hosting:127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/9/2010 10:21:20 PM / Cust-39706942 / Client
1P

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/9/2010 10:15:06 PM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 0: TRANNYBOY SWHOLOVETHEIRTOY S.COM Order|D: 282873606
RowID: 0 Namespace:domain Resourcel D: 91252982

11/9/2010 10:13:41 PM / Customer / Client I P;

Domain: trannyboyswhol ovetheirtoys.com was added to Account: 1b4f9dc2-e9ca-11df-9822-
00114332949f
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Notes Info for Shopper | D 39706942

2/19/2008 to 2/19/2013

Entered Date/ By

Note

11/9/2010 10:12:39 PM / Cust-39706942 / Client
1P

Web Hosting:127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/9/2010 10:12:08 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name TRANNYBOY SWHOLOVETHEIRTOY S.COM activated by RegComEPPSvc on
11/09/10 22:12:08

11/9/2010 10:11:40 PM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain TRANNY BOY SWHOLOVETHEIRTOY S.COM privacy set up. DBP customer number
is39707178.

11/9/2010 10:04:15 PM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

11/9/2010 9:56:26 PM / Howard, Trevor / Client
IP: GoDaddy Internal

cci, needed account unlocked. Was in fraud investigation, could not be unlocked. Had fraud contact
the customer to unlock.

11/9/2010 9:52:35 PM / Sharpe, Marlow / Client
IP: GoDaddy Internal

Marlow Sharpe accessed account with reason "General/Research”. Validation was skipped.

11/9/2010 9:52:20 PM / Marlow S Sharpe/
Client |P: GoDaddy Internal

Marked as VERIFIED NO FRAUD.

11/9/2010 9:34:12 PM / Arevalo, Antonio /
Client |P: GoDaddy Internal

Antonio Areval o accessed account with reason " General/Research”. Validation was skipped.

11/9/2010 9:34:11 PM / Arevalo, Antonio /
Client IP: GoDaddy Internal

sup research fro rep

11/9/2010 9:28:16 PM / Howard, Trevor / Client
IP: GoDaddy Internal

Trevor Howard accessed account with reason "General/Research”. Credit Card, Six digit.

11/9/2010 9:23:43 PM / Groff, Kimberly / Client
IP: GoDaddy Internal

cci ryan | acct |ocked fraud investigation filled out suspect of fraud form and sent.
not happy tht he might be locked out for up to 48hrs. let him knw thts all we can do and respond to
the email follow steps when he receivesiit.

11/9/2010 9:20:52 PM / Sergio Gonzales/ Client
IP: GoDaddy Internal

Incident 10267804 resolved by Sergio Gonzales on Tuesday, November 09, 2010 9:20:51 PM.

11/9/2010 9:13:33 PM / Groff, Kimberly / Client
IP: GoDaddy Internal

Kimberly Groff accessed account with reason " General/Research”. Credit Card, Six digit.

11/9/2010 9:13:23 PM / Groff, Kimberly / Client
IP: GoDaddy Internal

Kimberly Groff accessed account with reason " General/Research”. Credit Card, Six digit.

11/9/2010 1:40:14 PM / James Radtke/ Client
IP: GoDaddy Internal

Fraud: Sent customer verification email. If customer callsin, please instruct to log into account and
follow verification instructions detailed on our website.

11/9/2010 8:19:32 AM /
GenerateMissedCallEmails/ Client |P: GoDaddy
Internal

Sending unscheduled missed call notice to shopper

11/9/2010 8:19:30 AM / Dion, Nancie/ Client
IP: GoDaddy Internal

Lynx: An outbound OR - New Customer call was made. Left Automated Phone message.

11/9/2010 8:19:25 AM / Dion, Nancie/ Client
IP: GoDaddy Interna

Nancie Dion accessed account with reason "Lynx Outbound Tasks'. Validation was skipped.

11/8/2010 9:03:48 AM / Wixson, Michael /
Client IP: GoDaddy Internal

Lynx: An outbound OR - New Customer call was made. Customer was not reached.

11/8/2010 9:03:48 AM / Wixson, Michael /
Client IP: GoDaddy Internal

Survey was saved with customer unavailable.

11/8/2010 9:03:40 AM / Wixson, Michagl /
Client |P: GoDaddy Internal

Michael Wixson accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

11/6/2010 11:38:28 PM / Gonzales, Sergio /
Client |P: GoDaddy Internal

Sergio Gonzales accessed account with reason "Fraud". Validation was skipped.

11/6/2010 3:00:39 PM / / Client IP: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 127456720, Namespace: email
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Notes Info for Shopper | D 39706942

2/19/2008 to 2/19/2013

Entered Date/ By

Note

11/6/2010 3:00:31 PM / Cust-39706942 / Client

1P

Cancelling: New Account OrderID: 282160441 RowlID: 5 Namespace:email Resourcel D:
127456720

11/6/2010 2:53:39 PM / Customer / Client IP:

Domain: shel ostthebet.com was added to Account: 1b4f9dc2-e9ca-11df-9822-00114332949f

11/6/2010 2:53:13 PM / Customer / Client IP:

Domain: mygirlfriendl ostabet.com was added to Account: 1b4f9dc2-e9ca-11df-9822-
00114332949f

11/6/2010 2:52:20 PM / Cust-39706942 / Client

1P

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/6/2010 2:50:48 PM / Cust-39706942 / Client

IP:

Setting AutoRenew = 0O: iragcarepackages.com Order|D: 282160441 RowID: 8
Namespace:Hosting Resourcel D: 127456714

11/6/2010 2:49:46 PM / Cust-39706942 / Client

1P

Web Hosting:127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/6/2010 2:35:56 PM / Customer / Client IP:

PHP version 5 set for AccountUID: 1b4f9dc2-e9ca-11df-9822-00114332949f.

11/6/2010 2:35:56 PM / Customer / Client IP:

Web Stats setup for iragcarepackages.com, AccountUID: 1b4f9dc2-e9ca-11df-9822-
00114332949f.

11/6/2010 2:35:56 PM / Customer / Client IP:

User account setup for iragcarepackages.com, AccountUID: 1b4f9dc2-e9ca-11df-9822-
00114332949f.

11/6/2010 2:35:56 PM / Customer / Client IP:

Setup hosting account iragcarepackages.com for AccountUID 1b4f9dc2-e9ca-11df-9822-
00114332949f.

11/6/2010 2:35:56 PM / Customer / Client IP:

EULA accepted for iragcarepackages.com, AccountUID: 1b4f9dc2-e9ca-11df-9822-
00114332949f.

11/6/2010 2:29:47 PM / Cust-39706942 / Client

1P

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/6/2010 10:24:27 AM / Cust-39706942 /
Client IP:

Web Hosting: 127456714 (1b4f9dc2-e9ca-11df-9822-00114332949f) - Entered Account

11/6/2010 10:21:33 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: IRAQCAREPACKAGES.COM OrderID: 282160441 RowID: 3
Namespace:domain Resourcel D: 91072982

11/6/2010 10:21:33 AM / RegHerculesSvc /
Client IP: GoDaddy Internal

Setting AutoRenew = 1: MY GIRLFRIENDLOSTABET.COM Order|D: 282160441 RowID: 0
Namespace:domain Resourcel D: 91072983

11/6/2010 10:21:18 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: SHELOSTTHEBET.COM OrderID: 282160441 RowID: 1
Namespace:domain Resourcel D: 91072981

11/6/2010 10:21:07 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name MY GIRLFRIENDLOSTABET.COM activated by RegComEPPSvc on 11/06/10
10:21:07

11/6/2010 10:21:07 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name SHELOSTTHEBET.COM activated by RegComEPPSvc on 11/06/10 10:21:07

11/6/2010 10:21:06 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name IRAQCAREPACKAGES.COM activated by RegComEPPSvc on 11/06/10 10:21:06

11/6/2010 10:20:14 AM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain IRAQCAREPACKAGES.COM privacy set up. DBP customer number is 39707178.

11/6/2010 10:20:14 AM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain MY GIRLFRIENDLOSTABET.COM privacy set up. DBP customer number is 39707178.

11/6/2010 10:20:14 AM / Post Purchase
Processing / Client IP: GoDaddy Internal

Domain SHELOSTTHEBET.COM privacy set up. DBP customer number is 39707178.

11/6/2010 10:15:59 AM / Cust-39706942 /
Client IP:

Shopper Updated
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Iris Notesfor Shopper 1D 39706942

Incident 1D: 10267804 from 2/19/2008 to 2/19/2013

Note ID

Create Date/By

M odify Date/By

NoteType

Note

28439966

11/9/2010 9:19:59 PM /
Email

11/9/2010 9:19:59 PM /
Email

Customer

*xxxxxk The Vault Form Submission **xx***

Customer Number: 39706942

Contact Email Address: alancooper069@gmail.com
Thanks,Kimberly A

Groff Customer
Care CenterLooking for help? Check out Go Daddy
Community:http://www.godaddy.com/community/communi
ty.aspx?prog_id=GoDaddy& tab=support&isc=gdbb1578==
Please do not reply
to this email. Emails sent to this address will not be
answered.
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Iris Notesfor Shopper 1D 39706942

Incident 1D: 10267804 from 2/19/2008 to 2/19/2013

Note ID

Create Date/By

M odify Date/By

NoteType

Note

28439978

11/9/2010 9:20:51 PM /
Gonzales, Sergio

11/9/2010 9:20:51 PM /
Gonzales, Sergio

Resolution

Thank you for being our valued customer. Y our recent
purchase activity has been reviewed by our verification
office for one or more of the following reasons:

« Discrepancies have been identified between billing
information provided to us by the purchaser and data
currently on record with the financial institution.

* Incomplete, invalid or false billing/registrant information
was provided by purchaser.

« Someone other than the payment method account holder
may have made the purchase.

« Transaction origin differs from the listed billing locale
and/or payment method origin.

« Effortsto verify purchase authorization with the listed
payment method account holder have been unsuccessful.

Asaresult of our review, this customer account has been
locked and the payment method used is currently suspended
from further use in our system. Thiswasdone as a
precautionary measure in effort to preserve the integrity of
your payment method. Y ou will be refunded accordingly
and receive an email receipt regarding the returned funds.
Please allow five to ten business days for your financial
institution to fully process the reimbursement.

Our goal isto reasonably ensure that the owner of the
payment method has authorized the transaction(s). If you
would like the account to be reinstated, please have the
payment method account holder provide correct billing
information and a viewable copy of hisher government-
issued valid photo identification, such as adriver's license or

passport.

A scanned image (under 1 MB in size) can be attached asa
response to this message, or faxed to:

(480) 287-8003
Attention: Fraud Department

Once we receive the requested documentation, we will
gladly re-evaluate your account and consider reinstatement.

We apologize for any inconvenience this may cause and
thank you in advance for your cooperation.

Sincerely,
Fraud Department
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Fraud Review Notesfor Shopper 1D 39706942

2/19/2008 to 2/19/2013
Date Created D?t_e Manager Fraud Note
M odified User ID
11/6/2010 11/6/2010 3264 Checked Out
11/9/2010 11/9/2010 3470 Checked Out
11/9/2010 11/9/2010 3470 Verification Requested: Standard Email Verification sent to Shopper's email. direct to generic
vm
11/9/2010 11/9/2010 3264 Checked Out
11/9/2010 11/9/2010 3264 Checked In
11/9/2010 11/9/2010 3264 Checked Out
11/9/2010 11/9/2010 3264 Checked In
11/9/2010 11/9/2010 5445 Checked Out
11/9/2010 11/9/2010 5445 Checked in to acct for Chuck Arevalo Adv of cust acct status
11/9/2010 11/9/2010 5445 Checked In
11/9/2010 11/9/2010 5445 Checked Out
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Shopper Contact Audit History for Shopper ID 39706942

Change Date |Requested By| IP Address Value Previous Value Changed To
Changed

3/24/2011 Diane R Kinney | GoDaddy country us us

1:56:03 PM Internal 1P

3/24/2011 Diane R Kinney | GoDaddy email alancooper069@gmail.com johnlsteele@gmail.com

1:56:03 PM Internal IP

11/6/2010 Cust-39706942 (24.118.198.196 |city Chicago Phoenix

10:15:59 AM

11/6/2010 Cust-39706942 124.118.198.196 |country us us

10:15:59 AM

11/6/2010 Cust-39706942 |24.118.198.196 |first_name John Alan

10:15:59 AM

11/6/2010 Cust-39706942 (24.118.198.196 |last_name Steele Cooper

10:15:59 AM

11/6/2010 Cust-39706942 (24.118.198.196 |phonel ] I

10:15:59 AM

11/6/2010 Cust-39706942 124.118.198.196 |state IL AZ

10:15:59 AM

11/6/2010 Cust-39706942 (24.118.198.196 |streetl 161 N Clark Street 4532 E VillaTheresa Dr.

10:15:59 AM

11/6/2010 Cust-39706942 [24.118.198.196 |street2 Suite 4700

10:15:59 AM

11/6/2010 Cust-39706942 (24.118.198.196 |zip 60601 85032

10:15:59 AM

11/6/2010 24.118.198.196 |GoDaddy city Chicago

10:11:59 AM Internal 1P

11/6/2010 24.118.198.196 |GoDaddy country us

10:11:59 AM Interna 1P

11/6/2010 24.118.198.196 |GoDaddy email 39706942 aancooper069@gmail.com

10:11:59 AM Internal IP

11/6/2010 24.118.198.196 |GoDaddy first_name John

10:11:59 AM Internal IP

11/6/2010 24.118.198.196 |GoDaddy last_name Steele

10:11:59 AM Internal 1P

11/6/2010 24.118.198.196 |GoDaddy phonel ]

10:11:59 AM Interna 1P

11/6/2010 24.118.198.196 |GoDaddy state IL

10:11:59 AM Interna IP

11/6/2010 24.118.198.196 |GoDaddy Streetl 161 N Clark Street

10:11:59 AM Internal IP

11/6/2010 24.118.198.196 |GoDaddy street2 Suite 4700

10:11:59 AM Internal IP

11/6/2010 24.118.198.196 |GoDaddy zip 60601

10:11:59 AM Internal IP
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 US

Daytime Phone: | NN

aancooper069@gmail.com

39706942
338057618
GoDaddy
6/24/2011 5:10:11 AM By billing agent via billing agent
ROHB from_app: wsc_dr

Billing Information
Alan Cooper

4532 E VillaTheresaDr.
Phoenix, AZ 85032 US

Daytime Phone: ||

alancooper069@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $7.99

Paid: Credit Card
Name: John Steele
Creditcard Number: 2917
Creditcard Information: MasterCard Exp. 5/2012
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52011-1 Hosting - Web - Deluxe - Linux - Renewal - $7.99 $7.99 $0.00 $7.99
Monthly (recurring) Length: 1 month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 US

Daytime Phone: | NN

aancooper069@gmail.com

39706942
330416354
GoDaddy
5/24/2011 5:13:59 AM By billing agent viabilling agent
ROHB from_app: wsc_dr

Billing Information
Alan Cooper

4532 E VillaTheresaDr.
Phoenix, AZ 85032 US

Daytime Phone: ||

alancooper069@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $7.99

Paid: Credit Card
Name: John Steele
Creditcard Number: 2917
Creditcard Information: MasterCard Exp. 5/2012
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52011-1 Hosting - Web - Deluxe - Linux - Renewal - $7.99 $7.99 $0.00 $7.99
Monthly (recurring) Length: 1 month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 US

Daytime Phone: | NN

aancooper069@gmail.com

39706942
322801772
GoDaddy
4/24/2011 3:29:13 AM By billing agent via billing agent
ROHB from_app: wsc_dr

Billing Information
Alan Cooper

4532 E VillaTheresaDr.
Phoenix, AZ 85032 US

Daytime Phone: ||

alancooper069@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $7.99

Paid: Credit Card
Name: John Steele
Creditcard Number: 2917
Creditcard Information: MasterCard Exp. 5/2012
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52011-1 Hosting - Web - Deluxe - Linux - Renewal - $7.99 $7.99 $0.00 $7.99
Monthly (recurring) Length: 1 month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 US

Daytime Phone: | NN

johnlsteele@gmail.com

39706942
315315126
GoDaddy
3/24/2011 2:03:12 PM By Diane R Kinney via Phone
?SR from_app: crmcatalog

IP:

Billing Information
Alan Cooper

4532 E VillaTheresaDr.
Phoenix, AZ 85032 US

Daytime Phone: ||

johnlsteele@gmail.com

172.16.33.47::172.16.33.47
Transaction Occurred as: United States Dollar (USD)
Payment 1: $12.17

Paid: Credit Card
Name: John Steele
Creditcard Number: HHHHHRARI2917
Creditcard Information: MasterCard Exp. 5/2012
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 101-1 .COM Domain Name Registration - 1 Y ear $11.99 $11.99 $0.00 $12.17
(recurring) Length: 1 year(s) NOTISSUES.COM
Thisaserviceitem.
Subtotal Shipping & Handling Tax Total
$12.17 $0.00 $0.00 $12.17
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 us

Daytime Phone: | NN

aancooper069@gmail.com

39706942

315293788

GoDaddy

3/24/2011 9:33:56 AM By Blair RiceviaPhone

7SR
Billing Information
Alan Cooper
4532 E VillaTheresaDr.
Phoenix, AZ 85032 US
Daytime Phone: ||
alancooper069@gmail.com

IP: 172.21.32.9::172.21.32.9

Transaction Occurred as: United States Dollar (USD)

Payment 1: $7.99

Paid: Credit Card
Name: John Steele
Creditcard Number: HHHHHHHHHHHH291 7

Creditcard Information:

MasterCard Exp. 5/2012

Today's Extra
Row L abel Name Unit Price . J Qty : Total Price
Price Disc.
0 52011-1 Hosting - Web - Deluxe - Linux - Renewal - $7.99 $7.99 $0.00 $7.99
Monthly (recurring) Length: 1 month(s)
iragcarepackages.com This a service item.
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s) Thisaserviceitem.
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
John Steele

161 N Clark St.
Suite 4700
Chicago, IL 60601 US

Daytime Phone: 312

johnlsteele@gmail.com

39706942
307830926
GoDaddy
2/24/2011 7:25:19 AM By billing agent viabilling agent
ROHB from_app: wsc_dr

Billing Information
John Steele

161 N Clark St.
Suite 4700
Chicago, IL 60601 US

Daytime Phone: 312N

johnlsteele@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $7.99

Paid: Credit Card
Name: John L Steele
Creditcard Number: HHHHHH 3366
Creditcard Information: MasterCard Exp. 5/2011
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52011-1 Hosting - Web - Deluxe - Linux - Renewal - $7.99 $7.99 $0.00 $7.99
Monthly (recurring) Length: 1 month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
David Pfister

Minneapolis, MN 55418 US

Daytime Phone: || NN

aancooper069@gmail.com

39706942
300074992
GoDaddy
1/24/2011 5:29:14 AM By hilling agent via billing agent
ROHB from_app: wsc_dr

Billing Information
David Pfister

Minneapolis, MN 55418 US

Daytime Phone: |

alancooper069@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $7.99

Paid: Credit Card
Name: David R. Pfister
Creditcard Number: HHHHHRA12441
Creditcard Information: MasterCard Exp. 3/2012
. Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52011-1 Hosting - Grid - Deluxe - Linux - Renewal - $7.99 $7.99 1 $0.00 $7.99
Monthly (recurring) Length: 1 month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 1 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
David Pfister

Minneapolis, MN 55418 US

Daytime Phone: || NN

aancooper069@gmail.com

39706942
292992151
GoDaddy
12/24/2010 6:17:55 AM By hilling agent via billing agent
ROHB from_app: wsc_dr

Billing Information
David Pfister

Minneapolis, MN 55418 US

Daytime Phone: |

alancooper069@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $7.99

Paid: Credit Card
Name: David R. Pfister
Creditcard Number: HHHHHRA12441
Creditcard Information: MasterCard Exp. 3/2012
. Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52011-1 Hosting - Grid - Deluxe - Linux - Renewal - $7.99 $7.99 1 $0.00 $7.99
Monthly (recurring) Length: 1 month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 1 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 40 of 139 PagelD 294
L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 us

Daytime Phone: | NN

aancooper069@gmail.com

39706942

286250748

GoDaddy

11/24/2010 10:04:23 AM By customer via Online

GDBB146315
Billing Information
David Pfister
1617 18th Ave NE
Minneapolis, MN 55418 US
Daytime Phone: ||
alancooper069@gmail.com

IP: 24.118.198.196::24.118.198.196

Transaction Occurred as: United States Dollar (USD)
Payment 1: $7.99

Paid: Credit Card
Name: David R. Pfister
Creditcard Number: HHIHHHRA2441
Creditcard Information: MasterCard Exp. 3/2012
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 42011-1 Hosting - Grid - Deluxe - Linux - Monthly $7.99 $7.99 $0.00 $7.99
(recurring) Length: 1 month(s) Thisaservice
item.
Subtotal Shipping & Handling Tax Total
$7.99 $0.00 $0.00 $7.99
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresaDr.
Phoenix, AZ 85032 us

Daytime Phone ] N

aancooper069@gmail.com

39706942
285142200
GoDaddy
11/19/2010 8:30:52 AM By customer via Online

7?

IP:

Billing Information
David Pfister

1719 NE 36th Ave
Minneapolis, MN 55418 US

Daytime Phone: ||

alancooper069@gmail.com

24.118.198.196::24.118.198.196
Transaction Occurred as: United States Dollar (USD)
Payment 1: $24.98

Paid: Credit Card
Name: David R. Pfister
Creditcard Number: HHIHHHRA2441
Creditcard Information: MasterCard Exp. 3/2012
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 11101-1 .CC Domain Name Registration - 1 Y ear $19.99 $19.99 $0.00 $19.99
(recurring) Length: 1 year(s) SNAKEBITE.CC
Thisaserviceitem.
1 84-1 Business Registration Length: 1 year(s) $4.99 $4.99 $0.00 $4.99
SNAKEBITE.CC Thisaservice item.
Subtotal Shipping & Handling Tax Total
$24.98 $0.00 $0.00 $24.98
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Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 us

Daytime Phone: | NN

aancooper069@gmail.com

L egal Receipt for Shopper 1D 39706942

39706942

282873606

GoDaddy

11/9/2010 10:11:34 PM By customer via Online

GDBB146315
Billing Information
David Pfister
I
Minneapolis, MN 55418 US
Daytime Phone: ||
alancooper069@gmail.com

IP: 24.118.198.196::24.118.198.196

Transaction Occurred as: United States Dollar (USD)
Payment 1: $22.16

Paid: Credit Card
Name: David R. Pfister
Creditcard Number: T2 441

Creditcard Information: MasterCard Exp. 3/2012

Row L abel Name Unit Price Tod.ay ° Qty E)ftra Total Price
Price Disc.

0 101-1 .COM Domain Name Registration - 1 Y ear $11.99 $11.99 1 $0.00 $12.17
(recurring) Length: 1 year(s)
TRANNYBOY SWHOLOVETHEIRTOY S.COM
Thisaserviceitem.

1 7001-1 Private Registration Services Length: 1 year(s) |$9.99 $9.99 1 $0.00 $9.99
TRANNYBOY SWHOLOVETHEIRTOY S.COM
Thisaserviceitem.

Subtotal Shipping & Handling Tax Total
$22.16 $0.00 $0.00 $22.16
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L egal Receipt for Shopper 1D 39706942

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
Alan Cooper

4532 E VillaTheresa Dr.
Phoenix, AZ 85032 us

Daytime Phone: | NN

aancooper069@gmail.com

39706942

282171402

GoDaddy

11/6/2010 2:48:20 PM By customer via Online
Billing Information
David Pfister
!
Minneapolis, MN 55418 US
Daytime Phone: ||
rp5471079@gmail.com

IP: 24.118.198.196::24.118.198.196

Transaction Occurred as: United States Dollar (USD)

Payment 1: $34.20

Paid: Credit Card
Name: David R. Pfister
Creditcard Number: T2 441

Creditcard Information:

MasterCard Exp. 3/2012

Today's Extra
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 42012-1 Hosting - Grid - Deluxe - Linux - 1 year $34.20 $34.20 $0.00 $34.20
(recurring) Length: 1 year(s) Thisaserviceitem.
Subtotal Shipping & Handling Tax Total
$34.20 $0.00 $0.00 $34.20
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L egal Receipt for Shopper 1D 39706942

Shopper 1D: 39706942

Receipt ID: 282160441

Resdller: GoDaddy

Date: 11/6/2010 10:20:04 AM By customer via Online

Source Code: ??

Shipping Information Billing Information

39706942 John Steele
161 N Clark St.
Suite 4700
Chicago, IL 60601 US
Daytime Phone: J N
johnlsteele@gmail.com

IP: 24.118.198.196::24.118.198.196

Transaction Occurred as: United States Dollar (USD)

Payment 1: $121.24

Paid: Credit Card
Name: John L Steele
Creditcard Number: HHHHHHHHHHHH 3366

Creditcard Information:

MasterCard Exp. 5/2011

Row

L abel

Name

Unit Price

Today's
Price

Qty

Extra
Disc.

Total Price

101-1

.COM Domain Name Registration- 1 Year
(recurring) Length: 1 year(s)

MY GIRLFRIENDLOSTABET.COM Thisa
service item.

$11.99

$11.99

$10.00

$2.17

101-1

.COM Domain Name Registration - 1 Year
(recurring) Length: 1 year(s)
SHELOSTTHEBET.COM This a service item.

$11.99

$11.99

$10.00

$2.17

7001-1

Private Registration Services Length: 1 year(s)
SHELOSTTHEBET.COM This aservice item.

$9.99

$9.99

$3.00

$6.99

101-1

.COM Domain Name Registration - 1 Year
(recurring) Length: 1 year(s)
IRAQCAREPACKAGES.COM Thisaservice
item.

$11.99

$11.99

$0.00

$12.17

7001-1

Private Registration Services Length: 1 year(s)
IRAQCAREPACKAGES.COM Thisaservice
item.

$9.99

$9.99

$0.00

$9.99

1866-1

Deluxe Email (2 GB Total/5 Boxes) (recurring)
Length: 1 year(s) Thisaserviceitem.

$29.88

$29.88

$0.00

$29.88

805-1

Group Calendar (5 Users) (annual) Length: 1
year(s) Thisaserviceitem.

$9.99

$0.00

$0.00

$0.00

Mini Online File Folder (1 GB) (annual) Length:
1year(s) Thisaserviceitem.

$1.99

$0.00

$0.00

$0.00

42002-1

Hosting - Grid - Economy - Linux - 1 year
(recurring) Length: 1 year(s) Thisaserviceitem.

$56.88

$47.88

$0.00

$47.88

7001-1

Private Registration Services Length: 1 year(s)
MY GIRLFRIENDLOSTABET.COM Thisa

service item.
44
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L egal Receipt for Shopper 1D 39706942

Subtotal Shipping & Handling Tax Total

$121.24 $0.00 $0.00 $121.24
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 46 of 139 PagelD 300
Contact Info for Shopper |1D 37043778

Shopper 1D: 37043778

Private Label 1D 1

Login Name: mediacopyrightgroup
First Name: john

Middle Name:

Last Name: steele

Company:

Addressl: 1111 lincoln Road Suite 400
Address2: [ ]

City: miami Beach
State/Prov: FL

Postal Code: 33139

Country: us

Phonel: [
PhonelExtension:

Phone2:

Fax:

Mobile:

Email: johnisteele@gmail.com
BirthDate:

Gender: No Response

Date Created: 6/23/2010 5:31:51 AM
Last Changed By Password Reset

Last Changed By Date  2/13/2013 9:25:50 PM
Status:

Fraud: Verified by Fraud Dept - Customer OK
Shopper Pin

Password Reminder smy
Twitter Handle
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Domain List for Shopper ID 37043778

Domain Name Status Created Expires Order ID
PIPROGRAM.COM 0 Active 7/10/2012 7/10/2013 443090270
THEBIGGESTBULL.COM 0 Active 9/26/2012 9/26/2013 466635504
WEFIGHTPIRACY.ORG 0 Active 10/30/2012 |10/30/2013 |477028670
PRENDALAWFIRM.COM 0 Active 11/13/2012 |11/13/2013 |481516591
BLUESYSTEMS.CC 0 Active 12/14/2012 |12/14/2013 |491569954
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Domain Information for Shopper |D 37043778

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

37043778
PJIPROGRAM.COM

1

7/10/2012 10:00:39 AM
7/10/2013 10:00:39 AM
7/10/2012 10:00:39 AM

0 Active
False
Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/10/2012 8:00:03 AM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/10/2012 8:00:03 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 7/10/2012 8:00:03 AM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 7/10/2012 8:00:03 AM
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Custom DNS Entries
PJPROGRAM.COM

Shopper I1D: 37043778
Domain Name: PIPROGRAM.COM
DNS Record Type Record Name Record Value TTL
A @ 97.74.42.79 3600
CNAME calendar login.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME fax login.secureserver.net 3600
CNAME files login.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail pop.secureserver.net 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME WWW @ 3600
MX @ mailstorel.secureserver.net 3600
MX @ smtp.secureserver.net 3600
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 50 of 139 PagelD 304
Domain Information for Shopper |D 37043778

Shopper 1D: 37043778

Domain Name: THEBIGGESTBULL.COM

Registration Period: 1

Create Date: 9/26/2012 11:24:19 PM

Expiration Date: 9/26/2013 11:24:19 PM

Update Date: 9/26/2012 11:24:19 PM
Transfer Away Date:

Status: 0 Active

Is Certified Domain: False

Custom DNS: Yes

Registrant Contact Technical Contact

Name: Registration Private Name: Registration Private
Company: Domains By Proxy, LLC Company: Domains By Proxy, LLC
Email: DBP@domai nsbyproxy.com Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309 Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale City: Scottsdale

State/Province: Arizona State/Province: Arizona

Postal Code: 85260 Postal Code: 85260

Country: United States Country: United States

Phone: (480) 624-2599 Phone: (480) 624-2599

Fax: (480) 624-2598 Fax: (480) 624-2598

Modify Time: 9/26/2012 9:23:02 PM Modify Time: 9/26/2012 9:23:02 PM
Administrative Contact Billing Contact

Name: Registration Private Name: Registration Private
Company: Domains By Proxy, LLC Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309 Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale City: Scottsdale

State/Province: Arizona State/Province: Arizona

Postal Code: 85260 Postal Code: 85260

Country: United States Country: United States

Phone: (480) 624-2599 Phone: (480) 624-2599

Fax: (480) 624-2598 Fax: (480) 624-2598

Modify Time: 9/26/2012 9:23:02 PM Modify Time: 9/26/2012 9:23:02 PM
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Custom DNS Entries

THEBIGGESTBULL.COM

Shopper 1D: 37043778
Domain Name: THEBIGGESTBULL.COM
DNS Record Type Record Name Record Value TTL
A @ 97.74.42.79 3600
CNAME calendar login.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME fax login.secureserver.net 3600
CNAME files login.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail pop.secureserver.net 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME WWW @ 3600
MX @ mailstorel.secureserver.net 3600
MX @ smtp.secureserver.net 3600
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Domain Information for Shopper |D 37043778

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

37043778
WEFIGHTPIRACY.ORG
1

10/30/2012 2:31:14 AM
10/30/2013 2:31:14 AM
11/26/2012 2:58:29 PM

0 Active
False
Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

10/29/2012 7:31:12 PM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

10/29/2012 7:31:13 PM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 10/29/2012 7:31:12 PM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 10/29/2012 7:31:13 PM
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Custom DNS Entries

WEFIGHTPIRACY.ORG

Shopper 1D: 37043778
Domain Name: WEFIGHTPIRACY .ORG
DNS Record Type Record Name Record Value TTL
A @ 50.62.66.1 3600
CNAME calendar login.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME fax login.secureserver.net 3600
CNAME files login.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail pop.secureserver.net 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME WWW @ 3600
MX @ mailstorel.secureserver.net 3600
MX @ smtp.secureserver.net 3600
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Domain Information for Shopper |D 37043778

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

37043778
PRENDALAWFIRM.COM
1

11/13/2012 12:39:29 PM
11/13/2013 12:39:29 PM
11/13/2012 12:39:29 PM

0 Active
False

Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/13/2012 10:39:02 AM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

11/13/2012 10:39:02 AM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/13/2012 10:39:02 AM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 11/13/2012 10:39:02 AM

54
GD 000098



Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 55 of 139 PagelD 309
Custom DNS Entries

PRENDALAWFIRM.COM

Shopper I1D: 37043778
Domain Name: PRENDALAWFIRM.COM
DNS Record Type Record Name Record Value TTL

A @ 184.168.191.1 3600

CNAME e email.secureserver.net 3600

CNAME email email.secureserver.net 3600

CNAME ftp @ 3600

CNAME imap imap.secureserver.net 3600

CNAME mail pop.secureserver.net 3600

CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pda mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600

CNAME smtp smtp.secureserver.net 3600

CNAME webmail webmail.secureserver.net 3600

CNAME WWw @ 3600

MX @ mailstorel.secureserver.net 3600

MX @ smtp.secureserver.net 3600
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Domain Information for Shopper |D 37043778

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

37043778
BLUESYSTEMS.CC
1

12/14/2012 8:29:41 PM
12/14/2013 8:29:41 PM
12/14/2012 8:29:41 PM

0 Active
False

Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

12/14/2012 6:29:26 PM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

12/14/2012 6:29:26 PM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/14/2012 6:29:26 PM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 12/14/2012 6:29:26 PM
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Custom DNS Entries

BLUESYSTEMS.CC
Shopper I1D: 37043778
Domain Name: BLUESYSTEMS.CC
DNS Record Type Record Name Record Value TTL
A @ 97.74.42.79 3600
CNAME calendar login.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME fax login.secureserver.net 3600
CNAME files login.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail pop.secureserver.net 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME WWW @ 3600
MX @ mailstorel.secureserver.net 3600
MX @ smtp.secureserver.net 3600
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udit Logstor Shopper 0
logtime owner userip | userid :ijSre domain action type name method result data
2012-12-14 37043778 37043778 |2 bluesystems.cc add aecord |@ createRecords |success Record successfully added - arecord @:97.74.42.79:3600
18:30:28
2012-12-14 37043778 37043778 |2 bluesystems.cc delete arecord |@ deleteRecords |success | Record successfully removed - arecord @:184.168.221.63:3600
18:30:27
2012-12-14 37043778 37043778 |1 bluesystems.cc update zonefile |bluesyste |DNSSmartDo [success  |DNS Smart Domain Successful
18:30:24 ms.cc main
2012-12-04 37043778 37043778 |1 wefightpiracy.com |add zonefile  |wefightpi |addHosting error addHosting: wefightpiracy.com has enabled previewDNS
20:46:26 racy.com
2012-12-04 37043778 37043778 |1 wefightpiracy.com |add zonefile |wefightpi |addHosting error addHosting: wefightpiracy.com has enabled previewDNS
18:41:23 racy.com
2012-10-29 37043778 37043778 |1 wefightpiracy.org modify arecord |@ modifyRecords | success Record successfully modified - arecord from @:97.74.42.79:3600
19:47:19 to @:64.202.189.170:3600
2012-10-29 37043778 37043778 |2 wefightpiracy.org add arecord |@ createRecords |success Record successfully added - arecord @:97.74.42.79:3600
19:32:31
2012-10-29 37043778 37043778 |2 wefightpiracy.org delete arecord |@ deleteRecords | success Record successfully removed - arecord @:50.63.202.41:3600
19:32:30
2012-09-26 37043778 37043778 |2 thebiggestbull.com |delete arecord |@ deleteRecords | success Record successfully removed - arecord @:68.178.232.100:3600
21:26:07
2012-09-26 37043778 37043778 |2 thebiggestbull.com |add arecord |@ createRecords | success Record successfully added - arecord @:97.74.42.79:3600
21:26:07
2012-08-08 37043778 |174.140.10|37043778 |1 wefightpiracy.com |delete ns @ deleteRecords | success Record successfully removed - ns @:nsl.mediatemple.net:3600
15:27:51 0.242
2012-08-08 37043778 (174.140.10(37043778 |1 wefightpiracy.com |delete ns @ deleteRecords | success Record successfully removed - ns @:ns2.mediatemple.net:3600
15:27:51 0.242
2012-08-08 37043778 (174.140.10(37043778 |1 wefightpiracy.com |add ns @ createRecords |success Record successfully added - ns @:nsl.mediatemple.net:3600
15:21:59 0.242
2012-08-08 37043778 |174.140.10|37043778 |1 wefightpiracy.com |add ns @ createRecords | success Record successfully added - ns @:ns2.mediatemple.net:3600
15:21:59 0.242
2012-08-08 37043778 (174.140.10(37043778 |1 mediacopyrightgrou |add ns @ createRecords |success Record successfully added - ns @:nsl.mediatemple.net:3600
15:16:56 0.242 p.com
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udit Logstor Shopper 0
: : : user : :
logtime owner userip userid o domain action type name method result data
2012-08-08 37043778 (174.140.10(37043778 mediacopyrightgrou |add ns @ createRecords | success Record successfully added - ns @:ns2.mediatempl e.net:3600
15:16:56 0.242 p.com
2012-07-10 37043778 37043778 pjprogram.com delete arecord |@ deleteRecords | success Record successfully removed - arecord @:68.178.232.100:3600
08:02:32
2012-07-10 37043778 37043778 pjprogram.com add arecord |@ createRecords |success Record successfully added - arecord @:97.74.42.79:3600
08:02:32
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Notes Info for Shopper |D 37043778

2/19/2008 to 2/19/2013

Entered Date/ By Note

2/13/2013 9:26:31 PM / Customer / Client I P: Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account
50.143.90.162

2/13/2013 9:25:49 PM / gdwshA uthenticate / Password Reset performed by shopper
Client |P: GoDaddy Internal

2/13/2013 5:37:37 AM / gdBAEmail .Email / Success Email for Order: 512295174 sent to: johnlsteele@gmail.com, using primary payment
Client |P: GoDaddy Internal method.

2/4/2013 12:05:42 PM / Puorro, Angela/ Client |Caller: john issue: could not ftp wefightpiracy.org had wrong ip address advised of upcoming
IP: GoDaddy Internal renewals

2/4/2013 11:59:31 AM / Angela S. Puorro / SH domain: wefightpiracy.org [627f10b5-2248-11e2-b2b6-14feb5d39f6a] Test started in Merlin.
Client IP: GoDaddy Internal

2/4/2013 11:59:08 AM / Angela S. Puorro / FTP test complete. External Results: PASSED

Client IP: GoDaddy Internal Action: Connecting to IP 50.62.66.1: Result: Passed
Action: Logging in with user wefi5724: Result: Passed
Action: Uploading 20 MB file: Result: Passed

Action: Verifying file was uploaded: Result: Passed
Action: Verifying file size of uploaded file: Result: Passed
Action: Deleting uploaded file: Result: Passed

2/4/2013 11:58:55 AM / Angela S. Puorro / Performing an externa ftp test.
Client |P: GoDaddy Internal

2/4/2013 11:58:41 AM / Customer / Client IP:  [Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account
24.234.211.161

2/4/2013 11:57:57 AM / Angela S. Puorro / SH domain: wefightpiracy.org [627f10b5-2248-11e2-b2b6-14feh5d39f6a] account accessed
Client IP: GoDaddy Internal through ToolZilla

2/4/2013 11:57:33 AM / Customer / Client IP: | Web Hosting: 192872047 (627f10b5-2248-11e2-b2b6-14feb5d39f6a) - Entered Account
24.234.211.161

2/4/2013 11:57:12 AM / Customer / Client IP:  |Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account
24.234.211.161

2/4/2013 11:56:29 AM / Puorro, Angela/ Client |Angela Puorro accessed account with reason "General/Research™. Shopper PIN.
IP: GoDaddy Internal

2/4/2013 11:49:55 AM / Customer / Client IP:  |Web Hosting: 192872047 (627f10b5-2248-11e2-h2b6-14feb5d39f6a) - Entered Account
24.234.211.161

2/4/2013 11:45:43 AM / Customer / Client IP:  |Web Hosting: 192872047 (627f10b5-2248-11e2-b2b6-14feb5d39f6a) - Entered Account
24.234.211.161

2/4/2013 11:45:12 AM / gdwshAuthenticate / Password Reset performed by shopper
Client |P: GoDaddy Internal

1/14/2013 12:57:58 PM / Customer / Client IP:  [Web Hosting:0 - Entered Account

50.143.90.162
1/14/2013 12:57:25 PM / Customer / Client IP:  [Web Hosting:0 - Entered Account
50.143.90.162
1/2/2013 12:55:57 PM / Customer / Client IP: Web Hosting:0 - Entered Account
50.143.90.162

12/14/2012 8:51:18 PM / RegBulkEmailSvc / RegBulkEmailSvc: Sent DomainAddSuccessAutoActivation email for BLUESY STEMS.CC to:
Client |P: GoDaddy Internal shopper.

12/14/2012 6:29:43 PM / RegHerculesSvc / Setting AutoRenew = 1: BLUESY STEMS.CC Order|D: 491569954 RowID: 0 Namespace:domain
Client IP: GoDaddy Internal Resourcel D: 135669713

12/14/2012 6:29:41 PM / RegCCTVSvc/ Client [domain name BLUESY STEMS.CC activated by RegCCTV Svc on 12/14/12 18:29:41
IP: GoDaddy Internal
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Notes Info for Shopper |D 37043778

2/19/2008 to 2/19/2013

Entered Date/ By

Note

12/14/2012 6:29:26 PM / Post Purchase
Processing / Client |P. GoDaddy Internal

Domain BLUESY STEMS.CC privacy set up. DBP customer number is 54213337.

12/4/2012 8:40:16 PM / Customer / Client IP:
75.72.99.17

Path for domain: wefightpiracy.com was updated to wfp for Account: f355f276-7ec4-11df-bfea-
001143d3bdfb

12/4/2012 8:19:57 PM / Customer / Client IP:
75.72.99.17

Web Hosting:0 - Entered Account

12/4/2012 6:37:29 PM / Customer / Client IP:
75.72.99.17

Path for domain: wefightpiracy.com was updated to aplg for Account: f355f276-7ec4-11df-bfea-
001143d3bdfb

12/4/2012 6:12:39 PM / Customer / Client IP:
75.72.99.17

Web Hosting:0 - Entered Account

12/3/2012 7:24:16 PM / Customer / Client IP:
24.234.211.161

Web Hosting:0 - Entered Account

12/3/2012 7:21:03 PM / Customer / Client IP:
75.72.99.17

Web Hosting:0 - Entered Account

11/26/2012 5:34:55 PM / Customer / Client I P;
75.72.99.17

Web Hosting:0 - Entered Account

11/26/2012 2:15:53 PM / Customer / Client I P;
75.72.99.17

Web Hosting:0 - Entered Account

11/26/2012 10:07:09 AM / Merenda, David /
Client |P: GoDaddy Internal

CCl and validated. John wants help with domain forwarding. He really wants help with asite
redirect. He hung up while | was checking how he has everything set up. He hung up. Called back
and immediate hang up. NO review.

11/26/2012 10:00:48 AM / David V. Merenda/
Client |P: GoDaddy Internal

SH domain: mediacopyrightgroup.com [f355f276- 7ec4-11df-bfea-001143d3bdfb] account
accessed through ToolZilla.

11/26/2012 9:54:40 AM / David V Merenda/
Client |P: GoDaddy Internal

Web Hosting:0 - Entered Account

11/26/2012 9:52:41 AM / David V Merenda/
Client |P: GoDaddy Internal

Web Hosting:0 - Entered Account

11/26/2012 9:50:29 AM / Merenda, David /
Client |P: GoDaddy Internal

David Merenda accessed account with reason "General/Research”. Shopper PIN.

11/26/2012 9:29:02 AM / Customer / Client I P:
75.72.99.17

Web Hosting:0 - Entered Account

11/26/2012 9:10:59 AM / Customer / Client I P;
204.195.150.206

Web Hosting:0 - Entered Account

11/26/2012 8:18:25 AM / Damone, Nicholas/
Client IP: GoDaddy Internal

cci to change his wordpress domain sent article and got him to remove domain he wanted to use
from other hosting account

11/26/2012 7:59:41 AM / Customer / Client I P:

DCC Domain WEFIGHTPIRACY .ORG (1D=133028703): Domain forwarding delete
[204.195.150.206]

11/26/2012 7:58:33 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: WEFIGHTPIRACY .ORG OrderID: 477028670 RowID: 0
Namespace:domain Resourcel D: 133028703

11/26/2012 7:58:30 AM / RegOrgEPPSvc /
Client IP: GoDaddy Internal

RegOrgEPPSvc:processDomainPendM od changed Nameserver(s) from
ns43.domaincontrol.com|ns44.domaincontrol.com to
NS17.DOMAINCONTROL.COM|NS18.DOMAINCONTROL.COM for
WEFIGHTPIRACY.ORG

11/26/2012 7:58:11 AM / Customer / Client I P:
204.195.150.206

DCC domain nameserver update requested WEFIGHTPIRACY .ORG (1D=133028703)

11/26/2012 7:56:46 AM / Nicholas A Damone/
Client IP: GoDaddy Internal

Domains.0 - Entered Account
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Notes Info for Shopper |D 37043778

2/19/2008 to 2/19/2013

Entered Date/ By

Note

11/26/2012 7:53:38 AM / Nicholas A Damone /
Client IP: GoDaddy Internal

Web Hosting:0 - Entered Account

11/26/2012 7:51:12 AM / Damone, Nicholas/
Client |P: GoDaddy Internal

Nicholas Damone accessed account with reason " General/Research”. Shopper PIN.

11/26/2012 7:51:07 AM / Damone, Nicholas/
Client |P: GoDaddy Internal

Nicholas Damone accessed account with reason " General/Research”. Shopper PIN.

11/25/2012 3:42:07 PM / Customer / Client I P;
75.72.99.17

Web Hosting:0 - Entered Account

11/25/2012 2:53:17 PM / Customer / Client I P;
75.72.99.17

Web Hosting:0 - Entered Account

11/25/2012 2:35:04 PM / Customer / Client IP:
75.72.99.17

Web Hosting:0 - Entered Account

11/25/2012 2:18:22 PM / Customer / Client I P:
75.72.99.17

Web Hosting:0 - Entered Account

11/25/2012 2:16:02 PM / Customer / Client I P;
75.72.99.17

Web Hosting:0 - Entered Account

11/25/2012 2:04:15 PM / Customer / Client IP:
204.195.150.206

Web Hosting:0 - Entered Account

11/25/2012 2:03:46 PM / Customer / Client IP:
204.195.150.206

Website Builder / InstantPage®:0 - Entered Account

11/25/2012 2:01:16 PM / Customer / Client I P:
75.72.99.17

Web Hosting:0 - Entered Account

11/25/2012 1:58:58 PM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

11/13/2012 10:57:37 AM / Customer / Client I P
75.72.88.156

Web Hosting:0 - Entered Account

11/13/2012 10:45:17 AM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccessAutoActivation email for PRENDALAWFIRM.COM
to: shopper.

11/13/2012 10:39:31 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: PRENDALAWFIRM.COM OrderID: 481516591 RowID: 0
Namespace:domain Resourcel D: 133812608

11/13/2012 10:39:30 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: PRENDALAWFIRM.COM Order|D: 481516591 RowID: 2
Namespace:proxima Resourcel D: 194162070

11/13/2012 10:39:29 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name PRENDALAWFIRM.COM activated by RegComEPPSvc on 11/13/12 10:39:29

11/13/2012 10:39:04 AM / Customer / Client IP:
10.7.144.24

PHP version 5 set for AccountUID: 022a34ch-2db9-11e2-aa21-14feb5d41b49.

11/13/2012 10:39:04 AM / Customer / Client IP:
10.7.144.24

Web Stats setup for prendalawfirm.com, AccountU1D: 022a34ch-2db9-11e2-aa21-14feb5d41b49.

11/13/2012 10:39:04 AM / Customer / Client IP:
10.7.144.24

User account setup for prendalawfirm.com, AccountUID: 022a34cb-2db9-11e2-aa21-
14feb5d41b49.

11/13/2012 10:39:04 AM / Customer / Client IP:
10.7.144.24

Setup hosting account prendalawfirm.com for AccountUID 022a34cb-2db9-11e2-aa21-
14feb5d41b49.

11/13/2012 10:39:04 AM / Customer / Client IP:
10.7.144.24

EULA accepted for prendalawfirm.com, AccountUID: 022a34ch-2db9-11e2-aa21-14feb5d41h49.

11/13/2012 10:39:02 AM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain PRENDALAWFIRM.COM privacy set up. DBP customer number is 54213337.
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2/19/2008 to 2/19/2013

Entered Date/ By

Note

10/30/2012 7:26:19 AM / Keil, Austin/ Client
IP: GoDaddy Internal

cci valdiated in. wanted to get info on hosting account and changed urls in database.

10/30/2012 7:14:36 AM / Customer / Client IP:
72.28.155.178

Web Hosting:0 - Entered Account

10/30/2012 7:13:59 AM / Austin Keil / Client
IP: GoDaddy Internal

Web Hosting:0 - Entered Account

10/30/2012 7:11:23 AM / Austin Keil / Client
IP: GoDaddy Interna

SH domain: wefightpiracy.org [627f10b5-2248-11e2-b2b6-14feb5d39f6a] account accessed
through ToolZilla.

10/30/2012 7:10:12 AM / Keil, Austin/ Client
IP: GoDaddy Internal

Austin Keil accessed account with reason " General/Research". Shopper PIN.

10/29/2012 9:17:28 PM / Customer / Client IP:
72.28.155.178

PHP version 5.3 set for AccountUID: 627f10b5-2248-11e2-b2b6-14feb5d39f6a.

10/29/2012 9:17:28 PM / Customer / Client IP:
72.28.155.178

Preview DNSis set for AccountUID: 627f10b5-2248-11€2-b2b6-14feb5d39f6a.

10/29/2012 9:17:28 PM / Customer / Client I P;
72.28.155.178

Web Stats setup for wefightpiracy.org, AccountUID: 627f10b5-2248-11e2-b2b6-14feb5d39f6a.

10/29/2012 9:17:28 PM / Customer / Client I P;
72.28.155.178

Setup hosting account wefightpiracy.org for AccountUID 627f10b5-2248-11e2-b2b6-
14feb5d39f6a.

10/29/2012 9:17:28 PM / Customer / Client IP:
72.28.155.178

User account setup for wefightpiracy.org, AccountUID: 627f10b5-2248-11€2-b2b6-14feb5d39f6a.

10/29/2012 9:17:28 PM / Customer / Client IP:
72.28.155.178

EULA accepted for wefightpiracy.org, AccountUID: 627f10b5-2248-11e2-b2b6-14feb5d39f6a.

10/29/2012 7:40:30 PM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccessAutoActivation email for WEFIGHTPIRACY .ORG
to: shopper.

10/29/2012 7:33:07 PM / Customer / Client I P;

DCC Domain WEFIGHTPIRACY .ORG (ID=133028703): Domain forwarding update
[72.28.155.178] for Domain Name WEFIGHTPIRACY .ORG

10/29/2012 7:31:16 PM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: WEFIGHTPIRACY .ORG Order| D: 477028670 RowID: O
Namespace:domain Resourcel D: 133028703

10/29/2012 7:31:14 PM / RegOrgePPSvc /
Client |P: GoDaddy Internal

domain name WEFIGHTPIRACY .ORG activated by RegOrgePPSvc on 10/29/12 19:31:14

10/29/2012 7:30:27 PM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain WEFIGHTPIRACY .ORG privacy set up. DBP customer number is 54213337.

10/29/2012 7:27:47 PM | gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

10/29/2012 7:27:21 PM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Account Locked By System

9/26/2012 9:30:25 PM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccessAutoActivation email for THEBIGGESTBULL.COM
to: shopper.

9/26/2012 9:24:22 PM / RegHerculesSvc / Client
IP: GoDaddy Interna

Setting AutoRenew = 1: THEBIGGESTBULL.COM OrderID: 466635504 RowID: 0
Namespace:domain Resourcel D: 131291962

9/26/2012 9:24:21 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: THEBIGGESTBULL.COM OrderID: 466635504 RowID: 2
Namespace: proxima Resourcel D: 189966137

9/26/2012 9:24:19 PM / RegComEPPSvc /
Client IP: GoDaddy Internal

domain name THEBIGGESTBULL.COM activated by RegComEPPSvc on 09/26/12 21:24:19

9/26/2012 9:23:03 PM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain THEBIGGESTBULL.COM privacy set up. DBP customer number is 54213337.
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2/19/2008 to 2/19/2013

Entered Date/ By

Note

9/26/2012 8:43:34 PM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

9/21/2012 5:10:43 AM / Customer / Client IP:
223.223.135.152

Web Hosting:0 - Entered Account

9/20/2012 10:25:15 PM / Customer / Client IP:
82.78.35.24

Web Hosting:0 - Entered Account

9/20/2012 8:21:21 AM / 37043778 / Client IP:

Security Info updated

9/20/2012 8:14:16 AM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

9/18/2012 11:21:17 AM / Customer / Client IP:

70.189.214.229

Web Hosting:0 - Entered Account

9/18/2012 11:20:29 AM / gdwshA uthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

9/18/2012 2:46:44 AM / Customer / Client IP:
82.78.35.24

Web Hosting:0 - Entered Account

9/18/2012 2:19:55 AM / Customer / Client IP:
82.78.35.24

Web Hosting:0 - Entered Account

9/17/2012 12:43:48 AM / Customer / Client IP:

82.78.35.24

Database 'wefightprivacy' had its password updated for mediacopyrightgroup.com, AccountUID:
355f276-7ec4-11df-bfea-001143d3bdfb.

9/17/2012 12:34:08 AM / Customer / Client IP:

82.78.35.24

Web Hosting:0 - Entered Account

9/14/2012 2:33:34 AM / Customer / Client IP:
223.223.130.206

Web Hosting:0 - Entered Account

9/13/2012 9:32:41 AM / Customer / Client IP:
82.78.35.24

Domains.0 - Entered Account

9/13/2012 9:25:13 AM / Customer / Client IP:
82.78.35.24

Domains.0 - Entered Account

9/13/2012 6:39:53 AM / Customer / Client IP:
223.223.134.81

Web Hosting:0 - Entered Account

9/13/2012 6:22:29 AM / Customer / Client IP:
223.223.134.81

Database 'wefightprivacy' created for mediacopyrightgroup.com, AccountUID: f355f276-7ec4-
11df-bfea-001143d3bdfb.

9/13/2012 6:03:04 AM / Customer / Client IP:
223.223.134.81

Web Hosting:0 - Entered Account

9/13/2012 6:01:58 AM / Customer / Client IP:
223.223.134.81

Web Hosting:0 - Entered Account

9/11/2012 3:00:41 AM / Customer / Client IP:
82.78.35.24

Web Hosting:0 - Entered Account

9/11/2012 2:55:56 AM / Customer / Client IP:
82.78.35.24

Web Hosting:0 - Entered Account

9/11/2012 2:54:21 AM / Customer / Client IP:
82.78.35.24

Web Hosting:0 - Entered Account

9/11/2012 1:00:52 AM / Customer / Client IP:
82.78.35.24

Web Hosting:0 - Entered Account

8/17/2012 8:36:57 AM / Customer / Client IP:
82.78.35.24

Domains By Proxy®:0 - Entered Account

8/17/2012 8:35:08 AM / Customer / Client IP:
82.78.35.24

Domains.0 - Entered Account
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2/19/2008 to 2/19/2013

Entered Date/ By

Note

8/17/2012 6:15:08 AM / Customer / Client IP:
82.78.35.24

Domains.0 - Entered Account

8/17/2012 6:00:53 AM / Customer / Client IP:
223.223.133.83

Web Hosting:0 - Entered Account

8/11/2012 1:32:57 AM / Customer / Client IP:
89.123.211.209

Database 'hawer553871" created for mediacopyrightgroup.com, AccountUID: £355f276-7ec4-11df-
bfea-001143d3bdfb.

8/11/2012 1:08:39 AM / Customer / Client IP:
89.123.211.209

Web Hosting:0 - Entered Account

8/11/2012 1:07:40 AM / Customer / Client IP:
89.123.211.209

Domains.0 - Entered Account

8/11/2012 1:00:59 AM / Customer / Client IP:
89.123.211.209

Web Hosting:0 - Entered Account

8/11/2012 12:19:01 AM / Customer / Client IP:
89.123.211.209

Domains.0 - Entered Account

8/11/2012 12:10:18 AM / Customer / Client IP:
89.123.211.209

Web Hosting:0 - Entered Account

8/11/2012 12:09:05 AM / Customer / Client IP:
89.123.211.209

Web Hosting:0 - Entered Account

8/9/2012 5:45:46 AM / 37043778 / Client IP:

Security Info updated

8/9/2012 5:39:11 AM / Crates, Chris/ Client IP:
GoDaddy Internal

spkto john, mediacopyrightgroup.com cust wanst ftp connections, passes ftp test, sharedd ftp
connectins with cust, did review

8/9/2012 5:38:31 AM / Customer / Client IP:
174.140.100.242

Web Hosting:0 - Entered Account

8/9/2012 5:38:00 AM / ChrisR. Crates/ Client
IP: GoDaddy Internal

FTP test complete. External Results: PASSED

Action: Connecting to IP 97.74.144.126: Result: Passed
Action: Logging in with user mediacopyright: Result: Passed
Action: Uploading 20 MB file: Result: Passed

Action: Verifying file was uploaded: Result: Passed

Action: Verifying file size of uploaded file: Result: Passed
Action: Deleting uploaded file: Result: Passed

8/9/2012 5:37:45 AM / ChrisR. Crates/ Client
IP: GoDaddy Internal

Performing an externa ftp test.

8/9/2012 5:36:30 AM / ChrisR. Crates/ Client
IP: GoDaddy Internal

SH domain: mediacopyrightgroup.com [f355f276-7ec4-11df-bfea-001143d3bdfb] account
accessed through Tool Zilla.

8/9/2012 5:35:47 AM / Crates, Chris/ Client |P;
GoDaddy Internal

Chris Crates accessed account with reason "General/Research”. Shopper PIN.

8/9/2012 5:29:56 AM / Customer / Client IP:
174.140.100.242

Web Hosting:0 - Entered Account

8/8/2012 3:32:07 PM / Main, Gavin/ Client IP:
GoDaddy Internal

cci John wanted to point wefightpiracy.com to new host looked itno expalined we are not domain
reg would need to conect them to edit nameservers may just upload to us and still use us closed
call.

8/8/2012 3:25:21 PM / Gavin SMain/ Client IP:
GoDaddy Internal

Web Hosting:0 - Entered Account

8/8/2012 3:24:17 PM [ Main, Gavin/ Client IP:
GoDaddy Internal

Gavin Main accessed account with reason "General/Research”. Shopper PIN.

8/8/2012 3:12:04 PM / Customer / Client IP:
174.140.100.242

Web Hosting:0 - Entered Account
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Notes Info for Shopper |D 37043778

2/19/2008 to 2/19/2013

Entered Date/ By

Note

8/8/2012 7:30:41 AM / Customer / Client IP:
174.140.100.242

Web Hosting:0 - Entered Account

7/10/2012 8:10:14 AM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccessA utoActivation email for PIPROGRAM.COM to:
shopper.

7/10/2012 8:00:42 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: PIPROGRAM.COM OrderID: 443090270 RowID: 0 Namespace:domain
Resourcel D: 127066029

7/10/2012 8:00:40 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: PIPROGRAM.COM OrderID: 443090270 RowID: 2 Namespace: proxima
Resourcel D: 182793450

7/10/2012 8:00:39 AM / RegComEPPSvc /
Client IP: GoDaddy Internal

domain name PIPROGRAM.COM activated by RegComEPPSvc on 07/10/12 08:00:39

7/10/2012 8:00:03 AM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain PIPROGRAM.COM privacy set up. DBP customer number is 54213337.

6/8/2012 8:53:19 AM / Customer / Client IP:
10.1.32.108

Setting AutoRenew = 1. mediacopyrightgroup.com Order|D: 250277997 RowlID: 0
Namespace:hosting Resourcel D: 116632302

6/8/2012 6:05:43 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 37043778 for 1 AnnualHosting resource(s) set to expire on Jun.
23,2012

5/24/2012 6:21:38 AM / GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 37043778 for 1 AnnualHosting resource(s) set to expire on Jun.
23, 2012

5/21/2012 2:32:28 PM / Customer / Client I P
50.77.50.222

Web Hosting:0 - Entered Account

5/4/2012 11:10:44 AM / Farley, Jenny / Client
IP: GoDaddy Internal

John.......cust ci about domain name wefightpiracy.com and is needing the ftp username and
password information for the hosting account. not in account 13825493. found different account
39706942. did not have password for account. sent reset password. walked cust through where to
find the information. the only thing in that account was expired domain name. cust found another
account while talking to his friend 37043778, valided into account. walked cust through adding a
ftp user to account.

5/4/2012 11:04:36 AM / Customer / Client IP:
204.195.145.253

Web Hosting:0 - Entered Account

5/4/2012 11:03:23 AM / Jenny Farley / Client
IP: GoDaddy Internal

Web Hosting:0 - Entered Account

5/4/2012 11:03:10 AM / Farley, Jenny / Client
IP: GoDaddy Internal

Jenny Farley accessed account with reason "General/Research”. Shopper PIN.

5/4/2012 10:59:36 AM / Jenny Farley / Client
IP: GoDaddy Internal

SH domain: mediacopyrightgroup.com [f355f276-7ec4-11df-bfea-001143d3bdfb] account
accessed through Tool Zilla.

5/4/2012 10:58:49 AM / Customer / Client IP:
50.77.50.222

Web Hosting:0 - Entered Account

5/4/2012 10:57:12 AM / Customer / Client IP:
50.77.50.222

Web Hosting:0 - Entered Account

12/23/2011 1:57:18 PM / Customer / Client IP:
50.77.50.222

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/23/2011 1:52:11 PM / Customer / Client I P:
50.77.50.222

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/21/2011 5:59:47 AM / Customer / Client I P:
188.27.148.155

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/13/2011 1:07:54 AM / Customer / Client IP:
188.27.148.155

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/13/2011 12:58:22 AM / Customer / Client IP:
188.27.148.155

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account
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Notes Info for Shopper |D 37043778

2/19/2008 to 2/19/2013

Entered Date/ By

Note

12/13/2011 12:56:51 AM / Customer / Client I P

188.27.148.155

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/12/2011 9:12:46 AM / Customer / Client IP:
50.77.50.222

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/9/2011 7:30:43 AM / Customer / Client IP:
188.27.148.155

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/9/2011 6:57:08 AM / Customer / Client IP:
188.27.148.155

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/9/2011 2:26:16 AM / Customer / Client IP:
188.27.148.155

Database 'mediacopyright' created for mediacopyrightgroup.com, AccountUID: f355f276-7ec4-
11df-bfea-001143d3bdfb.

12/9/2011 2:17:50 AM / Customer / Client IP:
188.27.148.155

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/9/2011 2:07:53 AM / Customer / Client IP:
188.27.148.155

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/6/2011 2:47:46 PM / Damone, Nicholas/
Client |P: GoDaddy Internal

CCi because he was getting aform error with his hosting, we both went throught he process and all
was working correctly customer confimred

12/6/2011 2:44:41 PM / Nicholas A Damone/
Client IP: GoDaddy Internal

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/6/2011 2:44:17 PM / Damone, Nicholas/
Client |P: GoDaddy Internal

Nicholas Damone accessed account with reason "General/Research”. Shopper PIN.

12/6/2011 2:44:14 PM / Damone, Nicholas/
Client |P: GoDaddy Internal

Nicholas Damone accessed account with reason " General/Research”. Shopper PIN.

12/5/2011 9:20:43 AM / Customer / Client IP:
50.77.50.222

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/5/2011 9:20:41 AM / Customer / Client IP:
66.202.128.10

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

12/5/2011 9:11:17 AM / Customer / Client IP:
50.77.50.222

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

11/30/2011 1:48:15 PM / Jesse JKelly / Client
IP: GoDaddy Internal

SH domain: mediacopyrightgroup.com [f355f276- 7ec4-11df-bfea-001143d3bdfb] account
accessed through Tool Zilla.

10/9/2011 9:52:49 AM / Customer / Client IP:
50.77.50.222

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

10/9/2011 9:45:26 AM / Customer / Client IP:
50.77.50.222

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

10/9/2011 9:44:48 AM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

6/21/2011 2:18:48 PM / Brugada, Brandon /
Client |P: GoDaddy Internal

Spoke w/ Paul does not want to renew over phone only wantsto do online

6/21/2011 2:17:12 PM / Brugada, Brandon /
Client |P: GoDaddy Internal

Lynx: An outbound Manual Renewal call was made. Customer was contacted.

6/21/2011 2:14:38 PM / Brugada, Brandon /
Client IP: GoDaddy Internal

Brandon Brugada accessed account with reason "Lynx Outbound Tasks'. Validation was skipped.

6/15/2011 7:52:45 AM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

6/8/2011 7:16:05 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 37043778 for 1 AnnualHosting resource(s) set to expire on Jun.
23, 2011
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2/19/2008 to 2/19/2013

Entered Date/ By

Note

5/24/2011 7:26:45 AM | GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 37043778 for 1 AnnualHosting resource(s) set to expire on Jun.

23, 2011

10/14/2010 10:05:51 PM / Total DNSControl /
Client |P: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

10/14/2010 10:04:49 PM / Cust-37043778 /
Client IP;

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

10/7/2010 6:35:56 PM / Cust-37043778 / Client
IP:

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/17/2010 7:05:14 PM / Total DNSControl /
Client IP: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

9/17/2010 7:04:50 PM / Cust-37043778 / Client
1P

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/17/2010 10:31:24 AM / Tota DNSControl /
Client |P: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

9/17/2010 10:30:10 AM / Cust-37043778 /
Client IP;

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/14/2010 6:16:05 PM / TotalDNSControl /
Client IP: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

9/14/2010 6:06:42 PM / Total DNSControl /
Client |P: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

9/14/2010 6:03:52 PM / Cust-37043778 / Client
1P

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/12/2010 10:51:42 AM / Cust-37043778 /
Client IP;

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/8/2010 8:23:37 PM / Cust-37043778 / Client
1P

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/8/2010 8:20:36 PM / Cust-37043778 / Client
1P

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/8/2010 7:38:17 PM / TotalDNSControl / Client
IP: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

9/8/2010 7:06:14 PM / TotalDNSControl / Client
IP: GoDaddy Interna

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

9/8/2010 6:42:29 PM / Customer / Client IP:

Domain: wefightpiracy.com was added to Account: 355f276-7ec4-11df-bfea-001143d3bdfb

9/8/2010 6:40:41 PM / Cust-37043778 / Client
1P

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/8/2010 6:39:35 PM / Linux_Hosting_Setup /
Client IP: GoDaddy Internal

Transition for mediacopyrightgroup.com finished from 97.74.144.126 to 97.74.144.126

9/8/2010 6:38:19 PM / Linux_Hosting_Setup /
Client |P: GoDaddy Internal

Transition started for mediacopyrightgroup.com from 97.74.144.126 to 97.74.144.126

9/8/2010 5:18:59 PM / Cust-37043778 / Client
IP:

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/8/2010 8:03:02 AM / Cust-37043778 / Client
1P

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/3/2010 9:41:02 PM / Cust-37043778 / Client
1P

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

9/3/2010 9:34:39 PM / Cust-37043778 / Client
1P

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account
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2/19/2008 to 2/19/2013

Entered Date/ By

Note

7/15/2010 8:14:58 AM / Total DNSControl /
Client IP: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

7/15/2010 8:14:12 AM / Cust-37043778 / Client
1P

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

7/14/2010 6:57:08 PM / Total DNSControl /
Client |P: GoDaddy Internal

TDNS Accessed By Customer - Domain: mediacopyrightgroup.com

7/14/2010 6:56:49 PM / Cust-37043778 / Client
IP:

Web Hosting: 116632302 (f355f276- 7ec4-11df-bfea-001143d3bdfb) - Entered Account

7/8/2010 5:13:54 AM / Cust-37043778 / Client
1P

Web Hosting:116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

6/24/2010 7:59:27 AM / Root, Marcus/ Client
IP: GoDaddy Internal

outbound - contacted paul, was unreceptive to consult. thanked and closed call.

6/24/2010 7:59:20 AM / Root, Marcus/ Client
IP: GoDaddy Internal

Lynx: An outbound OR - New Customer call was made. Customer was contacted.

6/24/2010 7:58:41 AM / Root, Marcus/ Client
IP: GoDaddy Internal

Marcus Root accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

6/23/2010 3:59:06 PM / Brandon A Huemiller /
Client IP: GoDaddy Internal

Marked as VERIFIED NO FRAUD.

6/23/2010 5:58:54 AM / Customer / Client IP:

Preview DNSiis set for AccountUID: f355f276-7ec4-11df-bfea-001143d3bdfb.

6/23/2010 5:58:54 AM / Customer / Client IP:

PHP version 5 set for AccountUID: £355f276-7ec4-11df-bfea-001143d3bdfb.

6/23/2010 5:58:54 AM / Customer / Client IP:

Web Stats setup for mediacopyrightgroup.com, AccountUID: f355f276-7ec4-11df-bfea
001143d3bdfb.

6/23/2010 5:58:54 AM / Customer / Client IP:

Setup hosting account mediacopyrightgroup.com for AccountUID f355f276-7ec4-11df-bfea-
001143d3bdfb.

6/23/2010 5:58:54 AM / Customer / Client IP:

User account setup for mediacopyrightgroup.com, AccountUID: f355f276-7ec4-11df-bfea-
001143d3bdfb.

6/23/2010 5:58:54 AM / Customer / Client IP:

EULA accepted for mediacopyrightgroup.com, AccountUID: f355f276-7ec4-11df-bfea
001143d3bdfb.

6/23/2010 5:56:09 AM / Cust-37043778 / Client
1P

Web Hosting: 116632302 (f355f276-7ec4-11df-bfea-001143d3bdfb) - Entered Account

6/23/2010 5:52:06 AM / Cust-37043778 / Client
1P

Setting AutoRenew = 0: New Account Order|D: 250277997 RowID: 0 Namespace:Hosting
Resourcel D: 116632302
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Community for Shopper ID 37043778

2/19/2008 to 2/19/2013
Display Name WeFightPiracy
Location Minneapolis, MN US
Avatar https://img1l.wsimg.com/cmnty/secure//images/mystery-man.jpg
Email Address prhansmeier@mediacopyrightgroup.com
Has Profile true
Is Banned 0
Last Active 2013-03-05 21:46:50
Profile Url http://support.godaddy.com/members/wefightpiracy/
Realname
Username WeFightPiracy
Registered Location Minneapolis, US
Go Daddy Terms of
Service
Connection Requests
Accepted
New Connection
Request
New Messages
Is Terms of Service true
Total Connections 0
Total Contributions 0
Total Discussions 0
Total Groups 2
Groups
Go Daddy Customers
Web Hosting
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Shopper Contact Audit History for Shopper ID 37043778

Change Date |Requested By| IP Address Value Previous Value Changed To
Changed

7/10/2012 174.140.100.24 (GoDaddy city Minneapolis miami Beach

8:00:02 AM 2 Internal 1P

7/10/2012 174.140.100.24 |GoDaddy email prhansmei er@mediacopyrightgroup.co | johnlsteele@gmail.com

8:00:02 AM 2 Internal 1P m

7/10/2012 174.140.100.24 |GoDaddy first_name Paul john

8:00:02 AM 2 Internal 1P

7/10/2012 174.140.100.24 |GoDaddy last_name Hansmeier steele

8:00:02 AM 2 Internal IP

7/10/2012 174.140.100.24 (GoDaddy phonel I I

8:00:02 AM 2 Internal 1P

7/10/2012 174.140.100.24 (GoDaddy state MN FL

8:00:02 AM 2 Internal 1P

7/10/2012 174.140.100.24 (GoDaddy streetl 900 IDS Center 1111 lincoln Road Suite 400

8:00:02 AM 2 Internal 1P

7/10/2012 174.140.100.24 (GoDaddy zip 55402 33139

8:00:02 AM 2 Internal IP

6/23/2010 67.130.30.162 |GoDaddy city Minneapolis

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy country us

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy email 37043778 prhansmei er @medi acopyrightgroup.co

5:41:58 AM Internal 1P m

6/23/2010 67.130.30.162 |GoDaddy first_name Paul

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy last_name Hansmeier

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy phonel I

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy state MN

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy streetl 900 IDS Center

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy street2 I

5:41:58 AM Internal 1P

6/23/2010 67.130.30.162 |GoDaddy zip 55402

5:41:58 AM Internal 1P
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L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: | NN
johnlsteele@gmail.com

37043778
536091959
GoDaddy
4/13/2013 6:29:36 AM By billing agent via billing agent

ROHB

from_app: wsc_dr

Billing Information
john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: ||

johnlsteele@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $5.99

Paid: Credit Card
Name: john steele
Creditcard Number: T 3000

Creditcard Information:

AMEX Exp. 8/2015

Today's Extra
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52001-1 Hosting - Web - Economy - Linux - US Region - |$5.99 $5.99 $0.00 $5.99
Renewal - Monthly (recurring) Length: 1
month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$5.99 $0.00 $0.00 $5.99
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L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: | NN
johnlsteele@gmail.com

37043778

523424608

GoDaddy

3/13/2013 6:11:40 AM By billing agent viabilling agent
ROHB from_app: wsc_dr

Billing Information
john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: ||

johnlsteele@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $5.99

Paid: Credit Card
Name: john steele
Creditcard Number: HHHHARAH3000
Creditcard Information: AMEX Exp. 8/2015
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52001-1 Hosting - Web - Economy - Linux - US Region - |$5.99 $5.99 $0.00 $5.99
Renewal - Monthly (recurring) Length: 1
month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$5.99 $0.00 $0.00 $5.99
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 74 of 139 PagelD 328
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: | NN
johnlsteele@gmail.com

37043778

512295174

GoDaddy

2/13/2013 5:37:35 AM By hilling agent via billing agent
ROHB from_app: wsc_dr

Billing Information
john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: ||

johnlsteele@gmail.com

Transaction Occurred as: United States Dollar (USD)
Payment 1: $5.99

Paid: Credit Card
Name: john steele
Creditcard Number: HHHHARAH3000
Creditcard Information: AMEX Exp. 8/2015
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 52001-1 Hosting - Web - Economy - Linux - US Region - |$5.99 $5.99 $0.00 $5.99
Renewal - Monthly (recurring) Length: 1
month(s)
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s)
Subtotal Shipping & Handling Tax Total
$5.99 $0.00 $0.00 $5.99
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Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
john steele

1111 lincoln Road Suite 400

miami Beach, FL 33139 US

Daytime Phone ]

johnlsteele@gmail.com

L egal Receipt for Shopper 1D 37043778

37043778

491569954

GoDaddy

12/14/2012 6:29:25 PM By customer via Online
Billing Information
john steele
1111 lincoln Road Suite 400
miami Beach, FL 33139 US
Daytime Phone: ||
johnlsteele@gmail.com

IP: 98.254.17.198::98.254.17.198

Transaction Occurred as: United States Dollar (USD)
Payment 1: $29.97

Paid: Credit Card
Name: john steele
Creditcard Number: HHHH #3000

Creditcard Information: AMEX Exp. 8/2015

o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.

0 11101-1 .CC Domain Name Registration - 1 Y ear $19.98 $19.98 1 $0.00 $19.98
(recurring) Length: 1 year(s)
BLUESY STEMS.CC Thisaservice item.

1 7001-1 Private Registration Services Length: 1year(s) [$9.99 $9.99 1 $0.00 $9.99
BLUESY STEMS.CC Thisaserviceitem.

Subtotal Shipping & Handling Tax Total
$29.97 $0.00 $0.00 $29.97

75
GD 000179



Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 76 of 139 PagelD 330
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
john steele
1111 lincoln Road Suite 400

37043778
481516591
GoDaddy

11/13/2012 10:39:01 AM By customer via Online

Billing Information

john steele

1111 lincoln Road Suite 400

miami Beach, FL 33139 US

Daytime Phone: || NN

johnlsteele@gmail.com

miami Beach, FL 33139 US

Daytime Phone: ||

johnlsteele@gmail.com

IP: 24.234.211.161::24.234.211.161
Transaction Occurred as: United States Dollar (USD)

Payment 1: $40.13

Paid: Credit Card
Name: john steele
Creditcard Number: HHHH #3000

Creditcard Information:

AMEX Exp. 8/2015

Row L abel Name Unit Price Tod.ay ° Qty E)ftra Total Price
Price Disc.

0 101-1 .COM Domain Name Registration - 1 Y ear $14.99 $12.99 $0.00 $13.17
(recurring) Length: 1 year(s)
PRENDALAWFIRM.COM Thisaservice item.

1 7001-1 Private Registration Services Length: 1year(s) [$9.99 $9.99 $2.99 $7.00
PRENDALAWFIRM.COM Thisa serviceitem.

2 84-1 Business Registration Length: 1 year(s) $4.99 $4.99 $0.00 $4.99
PRENDALAWFIRM.COM This aservice item.

3 42001-1 Hosting - Web - Economy - Linux - US Region - |$5.99 $4.99 $0.00 $14.97
Monthly (recurring) Length: 1 month(s) Thisa
service item.

Subtotal Shipping & Handling Tax Total
$40.13 $0.00 $0.00 $40.13
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 77 of 139 PagelD 331
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information

37043778

477033172

GoDaddy

10/29/2012 9:15:06 PM By customer via Online

GDBBC1463
Billing Information
john steele
1111 lincoln Road Suite 400
miami Beach, FL 33139 US
Daytime Phone: || N
johnlsteele@gmail.com

IP: 72.28.155.178::72.28.155.178

Transaction Occurred as: United States Dollar (USD)
Payment 1: $53.91

Paid: Credit Card
Name: john steele
Creditcard Number: HHHH #3000

Creditcard Information:

AMEX Exp. 8/2015

Today's Extra
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 42002-1 Hosting - Web - Economy - Linux - US Region - |$68.28 $56.88 $2.97 $53.91
1 year (recurring) Length: 1 year(s) Thisa
service item.
Subtotal Shipping & Handling Tax Total
$53.91 $0.00 $0.00 $53.91
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Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
john steele

1111 lincoln Road Suite 400

miami Beach, FL 33139 US

Daytime Phone: || NN

johnlsteele@gmail.com

L egal Receipt for Shopper 1D 37043778

37043778

477028670

GoDaddy

10/29/2012 7:30:26 PM By customer via Online

GDBBC1463
Billing Information
john steele
1111 lincoln Road Suite 400
I
miami Beach, FL 33139 US
Daytime Phone: ||
johnlsteele@gmail.com

IP: 72.28.155.178::72.28.155.178

Transaction Occurred as: United States Dollar (USD)
Payment 1: $14.66

Paid: Credit Card
Name: john steele
Creditcard Number: HHHH #3000

Creditcard Information: AMEX Exp. 8/2015

o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.

0 12101-1 .ORG Domain Name Registration - 1 Y ear $16.98 $6.99 1 $0.00 $7.17
(recurring) Length: 1 year(s)
WEFIGHTPIRACY.ORG Thisaservice item.

1 7001-1 Private Registration Services Length: 1year(s) [$9.99 $9.99 1 $2.50 $7.49
WEFIGHTPIRACY.ORG Thisaserviceitem.

Subtotal Shipping & Handling Tax Total
$14.66 $0.00 $0.00 $14.66
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 79 of 139 PagelD 333
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
john steele

1111 lincoln Road Suite 400

miami Beach, FL 33139 US

Daytime Phone: || NN

johnlsteele@gmail.com

37043778

466635504

GoDaddy

9/26/2012 9:23:01 PM By customer viaOnline
GDBBC1463

Billing Information

john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: ||

johnlsteele@gmail.com

IP: 70.189.214.229::70.189.214.229
Transaction Occurred as: United States Dollar (USD)

Payment 1: $20.41

Paid: Credit Card
Name: john steele
Creditcard Number: HHHH #3000

Creditcard Information:

AMEX Exp. 8/2015

Row L abel Name Unit Price Tod.ay's Qty E)ftra Total Price
Price Disc.

0 101-1 .COM Domain Name Registration - 1 Y ear $14.99 $12.99 $2.47 $10.70
(recurring) Length: 1 year(s)
THEBIGGESTBULL.COM Thisaservice item.

1 7001-1 Private Registration Services Length: 1year(s) [$9.99 $9.99 $4.32 $5.67
THEBIGGESTBULL.COM Thisaservice item.

2 84-1 Business Registration Length: 1 year(s) $4.99 $4.99 $0.95 $4.04
THEBIGGESTBULL.COM This aservice item.

Subtotal Shipping & Handling Tax Total
$20.41 $0.00 $0.00 $20.41

79
GD 000183



Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 80 of 139 PagelD 334
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

37043778
443090270
GoDaddy

7/10/2012 8:00:02 AM By customer via Online

7?

Shipping Information

Paul Hansmeier
900 IDS Center

Minneapolis, MN 55402 US
Daytime Phonejii

prhansmei er@mediacopyrightgroup.com

IP:

Billing Information
john steele

1111 lincoln Road Suite 400
miami Beach, FL 33139 US

Daytime Phone: ||

johnlsteele@gmail.com

174.140.100.242::174.140.100.242

Transaction Occurred as: United States Dollar (USD)

Payment 1: $25.16

Paid: Credit Card
Name: john steele
Creditcard Number: HHHH #2002

Creditcard Information:

AMEX Exp. 8/2015

Row L abel Name Unit Price Tod.ay's Qty E)ftra Total Price
Price Disc.

0 101-1 .COM Domain Name Registration - 1 Y ear $14.99 $12.99 1 $0.00 $13.17
(recurring) Length: 1 year(s)
PIPROGRAM.COM This aserviceitem.

1 7001-1 Private Registration Services Length: 1year(s) [$9.99 $9.99 1 $2.99 $7.00
PIPROGRAM.COM This aserviceitem.

2 84-1 Business Registration Length: 1 year(s) $4.99 $4.99 1 $0.00 $4.99
PIJIPROGRAM.COM This aserviceitem.

Subtotal Shipping & Handling Tax Total
$25.16 $0.00 $0.00 $25.16
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 81 of 139 PagelD 335
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information

Paul Hansmeier
900 IDS Center

Minneapolis, MN 55402 US

Daytime Phone: || NN

prhansmei er@mediacopyrightgroup.com

370437
433813

78
151

GoDaddy
6/8/2012 8:56:46 AM By customer via Online
GDBBAS858

IP:

Billing Information

john steele

1111 lincoln road suite 400
miami beach, FL 33139 US

Daytime Phone: ||

prhansmei er@mediacopyrightgroup.com

174.140.100.242::174.140.100.242

Transaction Occurred as: United States Dollar (USD)
Payment 1: $80.91

Paid: Credit Card
Name: john steele
Creditcard Number: HHHHHAA 2002
Creditcard Information: AMEX Exp. 8/2015
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 16730-1 Hosting - Shared - Deluxe - Linux - Renewal - 1 |$107.88 $83.88 $2.97 $80.91
year (recurring) Length: 1 year(s) Thisaservice
item.
Subtotal Shipping & Handling Tax Total
$80.91 $0.00 $0.00 $30.91
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 82 of 139 PagelD 336
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

37043778
337377730
GoDaddy

6/23/2011 4:44:07 AM By customer via Online

FB3HOME25

Shipping Information
Paul Hansmeier

900 IDS Center

Minneapolis, MN 55402 US

Daytime Phone: || NN

prhansmei er@mediacopyrightgroup.com

Billing Information

John Steele
161 N Clark St

Chicago, IL 60601 US

Daytime Phone i

prhansmei er@mediacopyrightgroup.com

IP: 75.72.97.154::75.72.97.154
Transaction Occurred as: United States Dollar (USD)

Payment 1: $62.91

Paid: Credit Card
Name: John Steele
Creditcard Number: HHHHHHHH 8199

Creditcard Information:

MasterCard Exp. 3/2014

Today's Extra
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 16730-1 Hosting - Shared - Deluxe - Linux - Renewal - 1 {$95.88 $83.88 $20.97 $62.91
year (recurring) Length: 1 year(s) Thisaservice
item.
1 10067-1 Bandwidth Renewal (recurring) Length: 1 $0.00 $0.00 $0.00 $0.00
month(s) Thisaserviceitem.
Subtotal Shipping & Handling Tax Total
$62.91 $0.00 $0.00 $62.91
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 83 of 139 PagelD 337
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

37043778
268903624
GoDaddy
9/8/2010 6:37:23 PM By customer via Online

7?

Shipping Information
Paul Hansmeier

900 IDS Center

Minneapolis, MN 55402 US

Daytime Phone: || NN

prhansmei er@mediacopyrightgroup.com

IP:

Billing Information
Paul Hansmeier

900 IDS Center

Minneapolis, MN 55402 US

Daytime Phone: ||

prhansmei er@mediacopyrightgroup.com

67.130.30.162::67.130.30.162
Transaction Occurred as: United States Dollar (USD)
Payment 1: $26.98

Paid: Credit Card
Name: Paul Hansmeier
Creditcard Number: HHHHRAH1006
Creditcard Information: AMEX Exp. /2014
o Today's Extra :
Row L abel Name Unit Price . v Qty : Total Price
Price Disc.
0 6730-1 Hosting - Shared - Deluxe - Linux - 1 year $34.20 $34.20 $0.00 $26.98
(recurring) Length: 0.789 year(s)
MEDIACOPY RIGHTGROUP.COM Thisa
service item.
Subtotal Shipping & Handling Tax Total
$26.98 $0.00 $0.00 $26.98
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 84 of 139 PagelD 338
L egal Receipt for Shopper 1D 37043778

Shopper 1D:
Receipt ID:
Reseller:
Date:

Source Code:

Shipping Information
37043778

37043778
250277997
GoDaddy

6/23/2010 5:43:33 AM By customer via Online

CICMSCOo01T

IP:

Payment 1: $56.88

Billing Information

Paul Hansmeier

900 IDS Center
80 S8th &t
Minneapolis, MN 55402 US

Daytime Phone: ||

prhansmei er@mediacopyrightgroup.com

67.130.30.162::67.130.30.162
Transaction Occurred as: United States Dollar (USD)

Paid: paypal
Account: HHEHHHHR 0805
Today's Extra
Row L abel Unit Price . v Qty : Total Price
Price Disc.
0 6700-1 Economy Hosting - Linux - 1 year Length: 1 $56.88 $56.88 $0.00 $56.88
year(s) Thisaserviceitem.
Subtotal Shipping & Handling Tax Total
$56.88 $0.00 $0.00 $56.88
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 85 of 139 PagelD 339
Contact Info for Shopper 1D 13825493

Shopper 1D: 13825493

Private Label 1D 1

Login Name: stee0274

First Name: john

Middle Name:

Last Name: steele

Company:

Addressl: 1111 Lincoln Road Suite 400
Address2: Suite 4700

City: Miami Beach

State/Prov: Florida

Postal Code: 33139

Country: us

Phonel: I
PhonelExtension:

Phone2: [

Fax: I

Mobile: [

Email: johnisteele@gmail.com
BirthDate: February 1

Gender: m

Date Created: 4/26/2007 3:03:18 PM

Last Changed By gdwshA uthenticate. ResetPassword
Last Changed By Date  11/29/2012 1:27:00 PM
Status:

Fraud: Verified by Fraud Dept - Customer OK
Shopper Pin

Password Reminder L69
Twitter Handle
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 86 of 139 PagelD 340
Domain List for Shopper ID 13825493

Domain Name Status Created Expires Order ID
STEELEFAMILYLAW.COM 8 Cancelled 4/26/2007 4/26/2008 66444340
JOHNSTEELE.NAME 8 Cancelled 4/26/2007 4/26/2008 66444340
STEELECHICAGO.COM 8 Cancelled 4/26/2007 4/26/2008 66444340
STEELELAWCHICAGO.COM 8 Cancelled 4/26/2007 4/26/2008 66444340
STEELE-LAW.COM 36 Ownership Changed 4/26/2007 4/26/2015 66444340
JOHNLSTEELE.COM 0 Active 4/26/2007 4/26/2015 66444340
FAMILYLAWLIFELINE.COM 36 Ownership Changed 8/30/2007 8/30/2012 79237482
STEELECORPORATE.COM 0 Active 6/14/2008 6/14/2014 115151675
HELPAVET.ORG 8 Cancelled 2/16/2010 2/16/2012 222455424
NOMORETISSUES.COM 8 Cancelled 4/6/2011 4/6/2012 318464209
DANGEROUSXXX.COM 36 Ownership Changed 7/2/2011 7/2/2014 340160679
FAMILYLAWCHICAGO.COM 36 Ownership Changed 7/26/2011 7/26/2013 365541622
PRENDALAW.COM 0 Active 10/20/2011 |10/20/2013 | 368809158
COPYRIGHTLITIGATIONGROUP.COM 0 Active 10/27/2011 |10/27/2013 | 370574617
6881FORENSICS.COM 0 Active 1/24/2012 1/24/2014 394164005
PEREALAWFIRM.COM 0 Active 6/4/2012 6/4/2013 432591109
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 87 of 139 PagelD 341

Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: STEELEFAMILYLAW.COM
Registration Period: 1

Creste Date: 4/26/2007 5:14:06 PM
Expiration Date: 4/26/2008 10:14:06 PM
Update Date:

Transfer Away Date:  6/10/2008 10:14:06 PM
Status: 8 Cancelled

Is Certified Domain: False

Custom DNS: No

Registrant Contact

Name: john steele
Company:

Email: johnlsteele@gmail.com
Address 1: [
Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone ]
Fax:

Modify Time: 2/1/2008 5:05:29 PM

Administr ative Contact

Name: john steele
Company:

Email: johnlsteele@gmail.com
Address 1: I
Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States

Phone ]
Fax:

Modify Time: 2/1/2008 5:05:29 PM

Technical Contact

Name: john steele
Company:
Email: johnlsteele@gmail.com

Address 1 I

Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone: I
Fax:

Modify Time: 2/1/2008 5:05:29 PM

Billing Contact

Name: john steele
Company:
Email: johnlsteele@gmail.com

Address 1 I

Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone: I
Fax:

Modify Time: 2/1/2008 5:05:29 PM
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 88 of 139 PagelD 342
Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: JOHNSTEELE.NAME

Registration Period: 1

Create Date: 4/26/2007 10:14:17 PM

Expiration Date: 4/26/2008 10:14:17 PM

Update Date: 4/26/2007 10:14:18 PM
Transfer Away Date:  6/10/2008 10:14:17 PM

Status: 8 Cancelled

Is Certified Domain: False

Custom DNS: No

Registrant Contact Technical Contact

Name: john steele Name: john steele

Company: Company:

Email: johnlsteele@gmail.com Email: johnisteele@gmail.com
Address 1: I Address 1: [
Address 2: [ | Address 2: [

City: LasVegas City: LasVegas
State/Province: Nevada State/Province: Nevada

Postal Code: 89119 Postal Code: 89119

Country: United States Country: United States

Phone: [ Phone: [

Fax: Fax:

Modify Time: 4/26/2007 3:14:16 PM Modify Time: 4/26/2007 3:14:16 PM
Administrative Contact Billing Contact

Name: john steele Name: john steele

Company: Company:

Email: johnlsteele@gmail.com Email: johnlsteele@gmail.com
Address 1: ] Address 1: [
Address 2: [ | Address 2: [

City: LasVegas City: LasVegas
State/Province: Nevada State/Province: Nevada

Postal Code: 89119 Postal Code: 89119

Country: United States Country: United States

Phone: [ Phone: [

Fax: Fax:

Modify Time: 4/26/2007 3:14:17 PM Modify Time: 4/26/2007 3:14:17 PM
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Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: STEELECHICAGO.COM
Registration Period: 1

Creste Date: 4/26/2007 5:14:06 PM
Expiration Date: 4/26/2008 10:14:06 PM
Update Date:

Transfer Away Date:  6/10/2008 10:14:06 PM
Status: 8 Cancelled

Is Certified Domain: False

Custom DNS: No

Registrant Contact

Name: john steele
Company:

Email: johnlsteele@gmail.com
Address 1: [
Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone ]
Fax:

Modify Time: 2/1/2008 5:05:46 PM

Administr ative Contact

Name: john steele
Company:

Email: johnlsteele@gmail.com
Address 1: I
Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States

Phone ]
Fax:

Modify Time: 2/1/2008 5:05:46 PM

Technical Contact

Name: john steele
Company:
Email: johnlsteele@gmail.com

Address 1 I

Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone: I
Fax:

Modify Time: 2/1/2008 5:05:46 PM

Billing Contact

Name: john steele
Company:
Email: johnlsteele@gmail.com

Address 1 I

Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone: I
Fax:

Modify Time: 2/1/2008 5:05:46 PM
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Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

Domain Information for Shopper 1D 13825493

13825493
STEELELAWCHICAGO.COM
1

4/26/2007 5:14:11 PM
4/26/2008 10:14:11 PM

6/10/2008 10:14:11 PM
8 Cancelled

False

No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

john steele

johnlsteele@gmail.com

McGrath
Minnesota
56350
United States

2/1/2008 5:05:29 PM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

john steele

johnlsteele@gmail.com
I

McGrath
Minnesota
56350
United States

2/1/2008 5:05:29 PM

Technical Contact

Name: john steele
Company:

Email: johnlsteele@gmail.com
Address 1: [
Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone: I
Fax:

Modify Time: 2/1/2008 5:05:29 PM

Billing Contact

Name: john steele
Company:

Email: johnlsteele@gmail.com
Address 1: [ ]
Address 2:

City: McGrath
State/Province: Minnesota

Postal Code: 56350

Country: United States
Phone: I
Fax:

Modify Time: 2/1/2008 5:05:29 PM
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 91 of 139 PagelD 345
Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: STEELE-LAW.COM

Registration Period: 8

Create Date: 4/26/2007 5:14:11 PM

Expiration Date: 4/26/2015 5:14:11 PM

Update Date; 9/2/2010 1:52:26 PM

Transfer Away Date:

Status: 36 Ownership Changed

Is Certified Domain: False

Custom DNS: No

Registrant Contact Technical Contact

Name: john steele Name: john steele
Company: Company:

Email: john@steele-law.com Email: john@steele-law.com
Address 1: 161 N. Clark St. Address 1: 161 N. Clark St.
Address 2: Suite 3200 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Ilinois State/Province: Illinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/11/2011 6:08:01 PM Modify Time: 9/29/2009 1:48:56 PM
Administrative Contact Billing Contact

Name: jKerry Steele Name: john steele

Company: Company:

Email: ksteel e@steel e-law.com Email: john@steel e-law.com
Address 1: 161 N. Clark St Address 1: 161 N. Clark St.
Address 2: Suite 3200 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Ilinois State/Province: llinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/11/2011 6:10:56 PM Modify Time: 9/29/2009 1:48:56 PM
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Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: JOHNLSTEELE.COM

Registration Period: 8

Create Date: 4/26/2007 5:14:11 PM

Expiration Date: 4/26/2015 5:14:11 PM

Update Date: 2/15/2010 8:15:26 PM

Transfer Away Date:

Status: 0 Active

Is Certified Domain: False

Custom DNS: Yes

Registrant Contact Technical Contact

Name: john steele Name: john steele
Company: Company:

Email: john@steele-law.com Email: john@steele-law.com
Address 1: 161 N. Clark St. Address 1: 161 N. Clark St.
Address 2: Suite 4700 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Ilinois State/Province: Illinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/29/2009 1:50:09 PM Modify Time: 9/29/2009 1:50:10 PM
Administrative Contact Billing Contact

Name: john steele Name: john steele

Company: Company:

Email: john@steele-law.com Email: john@steel e-law.com
Address 1: 161 N. Clark St. Address 1: 161 N. Clark St.
Address 2: Suite 4700 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Ilinois State/Province: llinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/29/2009 1:50:10 PM Modify Time: 9/29/2009 1:50:10 PM
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Custom DNS Entries

JOHNLSTEELE.COM
Shopper 1D: 13825493
Domain Name: JOHNLSTEELE.COM
DNS Record Type Record Name Record Value TTL
A @ 184.168.221.35 3600
CNAME e email.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail pop.secureserver.net 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net
CNAME pda mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME webmail webmail.secureserver.net 3600
CNAME WWw @ 3600
MX @ mailstorel.secureserver.net 3600
MX @ smtp.secureserver.net 3600
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Contact Audit History

JOHNLSTEELE.COM
Modified Origin Note
9/29/2009 1:50:10 PM Contact update: Shopper-13825493 Billing info updated from:
john|steeleljohn@steel e-law.com||125 S. Wacker
Dr.|Suite 300|Chicago]lllinois|60606|United
States|3128935888||
9/29/2009 1:50:10 PM Contact update: Shopper-13825493 Administrative info updated from:
john|steel el ohn@steel e-law.com||125 S. Wacker
Dr.|Suite 300|Chicago]l l1inois|60606|United
States|3128935888||
9/29/2009 1:50:10 PM Contact update: Shopper-13825493 Technical info updated from:
john|steel elj ohn@steel e-law.com||125 S. Wacker
Dr.|Suite 300|Chicago]lllinois|60606|United
States|3128935888||
9/29/2009 1:50:10 PM Contact update: Shopper-13825493 Registrant info updated from:
john|steel elj ohn@steel e-law.com||125 S. Wacker
Dr.[|Suite 300|Chicago]ll1inois|60606|United
States|3128935888||
9/23/2008 11:46:34 AM RegComEPPSvc::processContact: Successfully |Billing info updated from:
updated Contact. Changed status from 3 to 0 john|steel efj ohnlsteel e@gmail.com|[21067 220th
(Active). REQUESTEDBY : Registrar Services |Stj«BLANK»|McGrath|Minnesota]56350|United
States|(320) 630-8231]
9/23/2008 11:46:34 AM RegComEPPSvc::processContact: Successfully [Administrative info updated from:
updated Contact. Changed status from 3to 0 john|steel e]j ohnl steel e@gmail.com||21067 220th
(Active). REQUESTEDBY: Registrar Services |Stj«BLANK»|McGrath|Minnesota}56350|United
States|(320) 630-8231|
9/23/2008 11:46:34 AM RegComEPPSvc::processContact: Successfully [ Technical info updated from:
updated Contact. Changed status from 3to 0 john|steel efj ohnl steel e@gmail.com||21067 220th
(Active). REQUESTEDBY : Registrar Services |Stj«BLANK»|McGrath|Minnesota]56350|United
States|(320) 630-8231|
9/23/2008 11:46:34 AM RegComEPPSvc::processContact: Successfully [Registrant info updated from:

updated Contact. Changed status from 3to 0
(Active). REQUESTEDBY : Registrar Services

john|steel efj ohnl steel e@gmail.com||21067 220th
Stj«BLANK»|McGrath|Minnesota]56350|United
States|(320) 630-8231]|
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Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: FAMILYLAWLIFELINE.COM

Registration Period: 5

Create Date: 8/30/2007 10:01:10 PM

Expiration Date: 8/30/2012 10:01:10 PM

Update Date; 8/15/2010 10:37:29 AM

Transfer Away Date:

Status: 36 Ownership Changed

Is Certified Domain: False

Custom DNS: No

Registrant Contact Technical Contact

Name: John Steele Name: John Steele
Company: Steele Law Firm Company: Steele Law Firm
Email: john@steele-law.com Email: john@steele-law.com
Address 1: 161 N. Clark St. Address 1: 161 N. Clark St.
Address 2: Suite 4700 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Illinois State/Province: Illinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/29/2009 1:48:07 PM Modify Time: 9/29/2009 1:48:08 PM
Administrative Contact Billing Contact

Name: John Steele Name: John Steele
Company: Steele Law Firm Company: Steele Law Firm
Email: john@steele-law.com Email: john@steel e-law.com
Address 1: 161 N. Clark St. Address 1: 161 N. Clark St.
Address 2: Suite 4700 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Ilinois State/Province: llinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/29/2009 1:48:08 PM Modify Time: 9/29/2009 1:48:08 PM
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Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: STEELECORPORATE.COM

Registration Period: 6

Create Date: 6/14/2008 9:10:44 PM

Expiration Date: 6/14/2014 9:10:44 PM

Update Date; 5/15/2012 12:04:12 PM

Transfer Away Date:

Status: 0 Active

Is Certified Domain: False

Custom DNS: Yes

Registrant Contact Technical Contact

Name: john steele Name: john steele
Company: Company:

Email: john@steele-law.com Email: john@steele-law.com
Address 1: 161 N. Clark St. Address 1: 161 N. Clark St.
Address 2: Suite 4700 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Ilinois State/Province: Illinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/29/2009 1:49:38 PM Modify Time: 9/29/2009 1:49:38 PM
Administrative Contact Billing Contact

Name: john steele Name: john steele

Company: Company:

Email: john@steele-law.com Email: john@steel e-law.com
Address 1: 161 N. Clark St. Address 1: 161 N. Clark St.
Address 2: Suite 4700 Address 2: Suite 4700

City: Chicago City: Chicago
State/Province: Ilinois State/Province: llinois

Postal Code: 60601 Postal Code: 60601

Country: United States Country: United States

Phone I Phone: ]
Fax: Fax:

Modify Time: 9/29/2009 1:49:38 PM Modify Time: 9/29/2009 1:49:38 PM
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Custom DNS Entries

STEELECORPORATE.COM
Shopper I1D: 13825493
Domain Name: STEELECORPORATE.COM
DNS Record Type Record Name Record Value TTL
A @ 208.109.181.233 3600
CNAME e email.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail pop.secureserver.net 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net
CNAME pda mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME webmail webmail.secureserver.net 3600
CNAME WWw @ 3600
MX @ mailstorel.secureserver.net 3600
MX @ smtp.secureserver.net 3600
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Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: HELPAVET.ORG
Registration Period: 2

Creste Date: 2/16/2010 1:15:25 AM
Expiration Date: 2/16/2012 1:15:25 AM
Update Date; 3/29/2012 7:25:46 AM
Transfer Away Date:

Status: 8 Cancelled

Is Certified Domain: False

Custom DNS: No

Registrant Contact

Name: john steele

Company:

Email: johnlsteele@gmail.com
Address 1: 161 N. Clark St.
Address 2: Suite 4700

City: Chicago
State/Province: Illinois

Postal Code: 60601

Country: United States

Phone ]

Fax: I
Modify Time: 2/15/2010 6:15:24 PM

Administr ative Contact

Name: john steele

Company:

Email: johnlsteele@gmail.com
Address 1: 161 N. Clark St. #4700
Address 2:

City: Chicago
State/Province: Ilinois

Postal Code: 60601

Country: United States

Phone ]

Fax ]
Modify Time: 2/15/2010 6:15:24 PM

Technical Contact

Name: john steele

Company:

Email: johnlsteele@gmail.com
Address 1: 161 N. Clark St. #4700
Address 2:

City: Chicago
State/Province: Illinois

Postal Code: 60601

Country: United States

Phone: I

Fax I
Modify Time: 2/15/2010 6:15:24 PM

Billing Contact

Name: john steele

Company:

Email: johnlsteele@gmail.com
Address 1: 161 N. Clark St. #4700
Address 2:

City: Chicago
State/Province: llinois

Postal Code: 60601

Country: United States

Phone: I

Fax I
Modify Time: 2/15/2010 6:15:25 PM
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Domain Information for Shopper 1D 13825493

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

13825493
NOMORETISSUES.COM
1

4/6/2011 10:45:04 AM
4/6/2012 10:45:04 AM
5/18/2012 2:52:03 AM

8 Cancelled
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

1/10/2012 5:20:28 PM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

1/10/2012 5:20:28 PM

Technical Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 1/10/2012 5:20:28 PM

Billing Contact

Name: Registration Private
Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale

State/Province: Arizona

Postal Code: 85260

Country: United States

Phone: (480) 624-2599

Fax: (480) 624-2598

Modify Time: 1/10/2012 5:20:28 PM
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Domain Information for Shopper 1D 13825493

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

13825493
DANGEROUSXXX.COM
3

7/2/2011 10:02:04 AM
7/2/2014 10:02:04 AM
5/15/2012 12:04:12 PM

36 Ownership Changed
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/20/2012 10:54:53 AM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/20/2012 10:54:53 AM

Technical Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/20/2012 10:54:53 AM

Billing Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:
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Registration Private

Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com

14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598
7/20/2012 10:54:53 AM
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Shopper 1D:
Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:

Transfer Away Date:

Status:
Is Certified Domain:
Custom DNS:

Domain Information for Shopper 1D 13825493

13825493
FAMILYLAWCHICAGO.COM
1

7/26/2011 1:24:47 PM
7/26/2013 1:24:47 PM
10/8/2011 6:52:30 AM

36 Ownership Changed
False
No

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Peter Olson

prolson74@gmail.com
161 N. Clark St.

Suite 3200

Chicago

Ilinois

60601

United States
+1.3128935888
+1.3128935604
2/29/2012 3:14:21 PM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Peter Olson

prolson74@gmail.com
161 N. Clark St.

Suite 3200

Chicago

Ilinois

60601

United States
+1.3128935888
+1.3128935604
2/29/2012 3:14:21 PM

Technical Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Peter Olson

prolson74@gmail.com
161 N. Clark St.

Suite 3200

Chicago

Ilinois

60601

United States
+1.3128935888
+1.3128935604
2/29/2012 3:14:21 PM

Billing Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:
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Peter Olson

prolson74@gmail.com
161 N. Clark St.

Suite 3200

Chicago

llinois

60601

United States
+1.3128935888
+1.3128935604
2/29/2012 3:14:21 PM
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Domain Information for Shopper 1D 13825493

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

13825493
PRENDALAW.COM
2

10/20/2011 9:07:43 PM
10/20/2013 9:07:43 PM
10/20/2011 9:07:43 PM

0 Active
False
Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/25/2012 5:52:22 AM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/25/2012 5:52:22 AM

Technical Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/25/2012 5:52:22 AM

Billing Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:
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Registration Private

Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com

14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598
7/25/2012 5:52:22 AM
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Custom DNS Entries

PRENDALAW.COM

Shopper 1D: 13825493
Domain Name: PRENDALAW.COM
DNS Record Type Record Name Record Value TTL
A @ 50.63.202.63 3600
CNAME e email.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail ghs.google.com 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net
CNAME pda mobilemail- 3600
vO1.prod.mesal.secureserver.net
CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME webmail webmail.secureserver.net 3600
CNAME WWw @ 3600
MX @ ALT1ASPMX.L.GOOGLE.COM |604800
MX @ ALT2.ASPMX.L.GOOGLE.COM |604800
MX @ ASPMX.L.GOOGLE.COM 604800
MX @ ASPMX2.GOOGLEMAIL.COM 604800
MX @ ASPMX3.GOOGLEMAIL.COM 604800
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Domain Information for Shopper 1D 13825493

Shopper 1D:

Domain Name:
Registration Period:
Creste Date:
Expiration Date:
Update Date:
Transfer Away Date:
Status:

Is Certified Domain:
Custom DNS:

13825493
COPYRIGHTLITIGATIONGROUP.COM
2

10/27/2011 11:24:37 AM

10/27/2013 11:24:37 AM

10/27/2011 11:24:37 AM

0 Active
False
Yes

Registrant Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domai nsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/25/2012 12:04:32 PM

Administr ative Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/25/2012 12:04:32 PM

Technical Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:

Registration Private
Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com
14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598

7/25/2012 12:04:32 PM

Billing Contact

Name:
Company:
Email:
Address 1:
Address 2:
City:
State/Province:
Postal Code:
Country:
Phone:

Fax:

Modify Time:
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Registration Private

Domains By Proxy, LLC
DBP@domainsbyproxy.com
DomainsByProxy.com

14747 N Northsight Blvd Suite 111, PMB 309
Scottsdale

Arizona

85260

United States

(480) 624-2599

(480) 624-2598
7/25/2012 12:04:32 PM
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Custom DNS Entries

COPYRIGHTLITIGATIONGROUP.COM

Shopper 1D: 13825493
Domain Name: COPYRIGHTLITIGATIONGROUP.COM
DNS Record Type Record Name Record Value TTL

A @ 50.63.202.44 3600

CNAME e email.secureserver.net 3600

CNAME email email.secureserver.net 3600

CNAME ftp @ 3600

CNAME imap imap.secureserver.net 3600

CNAME mail pop.secureserver.net 3600

CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pda mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600

CNAME smtp smtp.secureserver.net 3600

CNAME webmail webmail.secureserver.net 3600

CNAME WWw @ 3600

MX @ mailstorel.secureserver.net 3600

MX @ smtp.secureserver.net 3600
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Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: 6881FORENSICS.COM

Registration Period: 2

Create Date: 1/24/2012 4:51:40 PM

Expiration Date: 1/24/2014 4:51:40 PM

Update Date: 1/24/2012 4:51:40 PM
Transfer Away Date:

Status: 0 Active

Is Certified Domain: False

Custom DNS: Yes

Registrant Contact Technical Contact

Name: Registration Private Name: Registration Private
Company: Domains By Proxy, LLC Company: Domains By Proxy, LLC
Email: DBP@domai nsbyproxy.com Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309 Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale City: Scottsdale

State/Province: Arizona State/Province: Arizona

Postal Code: 85260 Postal Code: 85260

Country: United States Country: United States

Phone: (480) 624-2599 Phone: (480) 624-2599

Fax: (480) 624-2598 Fax: (480) 624-2598

Modify Time: 7/29/2012 1:46:29 PM Modify Time: 7/29/2012 1:46:29 PM
Administrative Contact Billing Contact

Name: Registration Private Name: Registration Private
Company: Domains By Proxy, LLC Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309 Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale City: Scottsdale

State/Province: Arizona State/Province: Arizona

Postal Code: 85260 Postal Code: 85260

Country: United States Country: United States

Phone: (480) 624-2599 Phone: (480) 624-2599

Fax: (480) 624-2598 Fax: (480) 624-2598

Modify Time: 7/29/2012 1:46:29 PM Modify Time: 7/29/2012 1:46:29 PM
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Custom DNS Entries

6881FORENSICS.COM

Shopper I1D: 13825493
Domain Name: 6881FORENSICS.COM
DNS Record Type Record Name Record Value TTL
A @ 50.63.202.33 3600
CNAME calendar login.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME fax login.secureserver.net 3600
CNAME files login.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail ghs.google.com 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME WWW @ 3600
MX @ dbl.countermail.com 3600
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Domain Information for Shopper 1D 13825493

Shopper 1D: 13825493

Domain Name: PEREALAWFIRM.COM

Registration Period: 1

Create Date: 6/4/2012 9:05:30 AM

Expiration Date: 6/4/2013 9:05:30 AM

Update Date: 6/4/2012 9:05:30 AM
Transfer Away Date:

Status: 0 Active

Is Certified Domain: False

Custom DNS: Yes

Registrant Contact Technical Contact

Name: Registration Private Name: Registration Private
Company: Domains By Proxy, LLC Company: Domains By Proxy, LLC
Email: DBP@domai nsbyproxy.com Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309 Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale City: Scottsdale

State/Province: Arizona State/Province: Arizona

Postal Code: 85260 Postal Code: 85260

Country: United States Country: United States

Phone: (480) 624-2599 Phone: (480) 624-2599

Fax: (480) 624-2598 Fax: (480) 624-2598

Modify Time: 6/4/2012 7:04:37 AM Modify Time: 6/4/2012 7:04:37 AM
Administrative Contact Billing Contact

Name: Registration Private Name: Registration Private
Company: Domains By Proxy, LLC Company: Domains By Proxy, LLC
Email: DBP@domainsbyproxy.com Email: DBP@domainsbyproxy.com
Address 1: DomainsByProxy.com Address 1: DomainsByProxy.com
Address 2: 14747 N Northsight Blvd Suite 111, PMB 309 Address 2: 14747 N Northsight Blvd Suite 111, PMB 309
City: Scottsdale City: Scottsdale

State/Province: Arizona State/Province: Arizona

Postal Code: 85260 Postal Code: 85260

Country: United States Country: United States

Phone: (480) 624-2599 Phone: (480) 624-2599

Fax: (480) 624-2598 Fax: (480) 624-2598

Modify Time: 6/4/2012 7:04:37 AM Modify Time: 6/4/2012 7:04:37 AM
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Custom DNS Entries

PEREALAWFIRM.COM

Shopper I1D: 13825493
Domain Name: PEREALAWFIRM.COM
DNS Record Type Record Name Record Value TTL
A @ 50.63.202.53 3600
CNAME calendar login.secureserver.net 3600
CNAME email email.secureserver.net 3600
CNAME fax login.secureserver.net 3600
CNAME files login.secureserver.net 3600
CNAME ftp @ 3600
CNAME imap imap.secureserver.net 3600
CNAME mail pop.secureserver.net 3600
CNAME mobilemail mobilemail- 3600
vO1.prod.mesal.secureserver.net

CNAME pop pop.secureserver.net 3600
CNAME smtp smtp.secureserver.net 3600
CNAME WWW @ 3600
MX @ mailstorel.secureserver.net 3600
MX @ smtp.secureserver.net 3600
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Notes Info for Shopper |D 13825493

2/19/2008 to 2/19/2013

Entered Date/ By

Note

2/15/2013 5:09:45 AM / gdBAEmail .Email /
Client IP: GoDaddy Internal

Success Email for Order: 512980707 sent to: johnlsteele@gmail.com, using primary payment
method.

1/16/2013 6:25:17 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 3 NonDomain resource(s) set to expire on Feb.
15, 2013

12/17/2012 6:24:59 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 3 NonDomain resource(s) set to expire on Feb.
15, 2013

11/29/2012 2:35:24 PM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent AccountChangeCompletel osing email for DANGEROUSXXX.COM to:
shopper.

11/29/2012 2:28:39 PM / / Client |P: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 104982615, Namespace: domain

11/29/2012 2:28:38 PM / / Client |P: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 23682976, Namespace: dbp

11/29/2012 2:28:35 PM / DomainNotificat /
Client |P: GoDaddy Internal

Cancelling: DANGEROUSXXX.COM OrderID: 340160679 RowID: 0 Namespace:domain
Resourcel D: 104982615

11/29/2012 2:28:35 PM / RegHerculesSvc /
Client |P: GoDaddy Internal

Cancelling: DANGEROUSXXX.COM OrderID: 340160679 RowID: 2 Namespace:proxima
Resourcel D: 148623892

11/29/2012 2:28:35 PM / TransferAway / Client
IP: GoDaddy Internal

Cancelling: DANGEROUSXXX.COM OrderID: 340160679 RowID: 0 Namespace:domain
Resourcel D: 104982615

11/29/2012 2:28:35 PM / RegHerculesSvc /
Client |P: GoDaddy Internal

Canceled Domains By Proxy for DANGEROUSXXX.COM.

11/29/2012 1:57:52 PM /
RegDCCBatchSimplePS / Client |P: GoDaddy
Internal

Sent initial owner change emails to gaining shopper 57657781 (registrant contact email =
miamiadultshots@gmail.com) and losing shopper 13825493 (sent to shopper email address) for
domain(s): DANGEROUSXXX.COM

11/29/2012 1:54:55 PM / Customer / Client I P;
67.205.238.2

DCC domain registrant change initiated DANGEROUSXXX.COM (1D=104982615)

11/29/2012 1:32:49 PM / Duffield, Patrick /
Client |P: GoDaddy Internal

Spoke W/:Allen

cALLBACK # 70

REASON FOR CALL: unableto login sent pword reset and need to check on domain
dangerousxxx.com
ACTION TAKEN:walkd through accessing account and sent vault for domain account change

11/29/2012 1:28:20 PM / Duffield, Patrick /
Client |P: GoDaddy Internal

Patrick Duffield accessed account with reason "General/Research”. Shopper PIN.

11/29/2012 1:28:15 PM / Customer / Client I P:
67.205.238.2

Domains.0 - Entered Account

11/29/2012 1:27:38 PM / Duffield, Patrick /
Client |P: GoDaddy Internal

allen cooper

11/29/2012 1:26:59 PM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

11/29/2012 1:21:46 PM / Duffield, Patrick /
Client IP: GoDaddy Internal

Allan richter - unable to verify and requested password reset sent -

11/29/2012 1:19:59 PM / Duffield, Patrick /
Client |P: GoDaddy Internal

Patrick Duffield accessed account with reason "General/Research”. Shopper PIN.

11/29/2012 1:19:42 PM / Duffield, Patrick /
Client |P: GoDaddy Internal

Patrick Duffield accessed account with reason "General/Research”. Shopper PIN.

11/15/2012 1:58:52 PM / Mumma, Ryan / Client
IP: GoDaddy Internal

HYBRID - Ad Hoc Campaign - 12 Month High Spend - Spoke with John. Short on time but |
addressed domain consolidation and after | gave a quote he said he had acall comig in and had to
go.
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Notes Info for Shopper |D 13825493

2/19/2008 to 2/19/2013

Entered Date/ By

Note

11/15/2012 1:58:43 PM / Mumma, Ryan / Client
IP: GoDaddy Internal

Lynx: An outbound Ad Hoc Marketing 4 call was made. Customer was contacted.

11/15/2012 1:54:57 PM / Mumma, Ryan/ Client
IP: GoDaddy Internal

Ryan Mumma accessed account with reason "Lynx Outbound Tasks'. Validation was skipped.

9/30/2012 5:28:46 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 467866494 sent to: johnlsteele@gmail.com;john@steel e-law.com, using
primary payment method.

9/15/2012 6:02:38 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Sep.
30, 2012

8/31/2012 9:27:10 AM / Weintraub, Justin /
Client IP: GoDaddy Internal

Lynx: An outbound Hosting Attrition call was made. Customer was contacted.

8/31/2012 9:25:22 AM / Weintraub, Justin /
Client IP: GoDaddy Internal

Justin Weintraub accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

8/31/2012 7:25:54 AM / Predictive Did
Reconciliation / Client IP: GoDaddy Internal

Lynx: An outbound Hosting Attrition call was made. Customer voicemail was contacted; no
voicemail |eft.

8/31/2012 6:02:13 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Sep.
30, 2012

6/14/2012 4:18:54 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Success Email for Order: 435394798 sent to: johnlsteele@gmail.com;john@steel e-law.com, using
primary payment method.

6/4/2012 8:04:53 AM / Customer / Client IP:
174.140.100.242

Email:0 - Entered Account

6/4/2012 8:02:41 AM / Customer / Client IP:
174.140.100.242

Email:0 - Entered Account

6/4/2012 7:51:45 AM / RegOrgEPPSvc / Client
IP: GoDaddy Interna

ecc.php: Created email address: joperea@pereal awfirm.com

6/4/2012 7:15:03 AM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccess email for PEREALAWFIRM.COM to: shopper.

6/4/2012 7:05:39 AM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: PEREALAWFIRM.COM Order|D: 432591109 RowID: O
Namespace:domain Resourcel D: 124947628

6/4/2012 7:05:38 AM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1. PEREALAWFIRM.COM OrderID: 432591109 RowlID: 2
Namespace: proxima Resourcel D: 179261731

6/4/2012 7:05:30 AM / RegComEPPSvc / Client
IP: GoDaddy Interna

domain name PEREALAWFIRM.COM activated by RegComEPPSvc on 06/04/12 07:05:30

6/4/2012 7:05:20 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. admin@dangerousxxx.com

6/4/2012 7:05:02 AM / Customer / Client IP:
174.140.100.242

Email:0 - Entered Account

6/4/2012 7:04:36 AM / Post Purchase Processing
/ Client |P: GoDaddy Internal

Domain PEREALAWFIRM.COM privacy set up. DBP customer number is 13825662.

6/4/2012 7:01:53 AM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

5/30/2012 6:19:00 AM / GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Jun.
14, 2012

5/18/2012 12:52:26 AM / / Client IP: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 99910916, Namespace: domain

5/18/2012 12:52:16 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Cancelling: NOMORETISSUES.COM Order|D: 318464209 RowlID: 0 Namespace:domain
Resourcel D: 99910916
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2/19/2008 to 2/19/2013

Entered Date/ By

Note

5/18/2012 12:52:03 AM / RegComEPPSvc /
Client IP: GoDaddy Internal

domain name NOMORETISSUES.COM removed by RegComEPPSvc on 05/18/12 00:52:03

5/15/2012 10:15:33 AM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent AccountChangeCompletel osing email for
FAMILYLAWCHICAGO.COM STEELE-LAW.COM FAMILYLAWLIFELINE.COM to:
shopper.

5/15/2012 10:07:40 AM / TransferAway / Client
IP: GoDaddy Interna

Cancelling: Free email forwarding for STEELE-LAW.COM OrderID: 66444340 RowID: 0
Namespace:emailfwd Resourcel D: 121804102

5/15/2012 10:07:40 AM / TransferAway / Client
IP: GoDaddy Internal

Cancelling: STEELE-LAW.COM OrderID: 66444340 RowID: 0 Namespace:domain Resourcel D:
30782416

5/15/2012 10:07:40 AM / TransferAway / Client
IP: GoDaddy Internal

Cancelling: FAMILYLAWCHICAGO.COM OrderID: 365541622 RowlD: 0 Namespace:domain
Resourcel D: 110488687

5/15/2012 10:07:40 AM / TransferAway / Client
IP: GoDaddy Internal

Cancelling: Free email addresses for FAMILYLAWLIFELINE.COM OrderID: 79237482 RowID:
1 Namespace:email ResourcelD: 129585737

5/15/2012 10:07:40 AM / TransferAway / Client
IP: GoDaddy Interna

Cancelling: FAMILYLAWLIFELINE.COM Order|D: 79237482 RowID: 1 Namespace:domain
Resourcel D: 36874056

5/15/2012 10:07:40 AM / TransferAway / Client
IP: GoDaddy Internal

Cancelling: john OrderI D: 66444340 RowID: 0 Namespace:email Resourcel D: 39692464

5/15/2012 10:04:45 AM / Castille, Jeremy /
Client |P: GoDaddy Internal

Name:
John

Callback number:

Issue:

cust needs to do acct change
Steps Taken:

sent vault articles for acct change

Resource used:
vault, cust acct

Offer:
domain renewals, cust accepted

Resol ution:
renewed domains and sent acct change info

5/15/2012 10:04:21 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 0: STEELECORPORATE.COM OrderID: 115151675 RowlID: 0
Namespace:domain Resourcel D: 49127731 EAR: OFF

5/15/2012 10:04:19 AM / RegHerculesSvc /
Client IP: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowlID: 2
Namespace: proxima Resourcel D: 148623892

5/15/2012 10:04:19 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowlID: 0
Namespace:domain Resourcel D: 104982615

5/15/2012 10:04:19 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 0: STEELECORPORATE.COM OrderID: 115151675 RowlID: O
Namespace:domain Resourcel D: 49127731 EAR: OFF

5/15/2012 10:04:19 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowID: 2
Namespace:proxima Resourcel D: 148623892

5/15/2012 10:04:19 AM / RegHerculesSvc /
Client IP: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowlID: 0
Namespace:domain Resourcel D: 104982615
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2/19/2008 to 2/19/2013

Entered Date/ By

Note

5/15/2012 10:04:12 AM / RegComEPPSvc /
Client IP: GoDaddy Internal

domain name DANGEROUSXXX.COM renewed by RegComEPPSvc on 05/15/12 10:04:12

5/15/2012 10:04:12 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name STEELECORPORATE.COM renewed by RegComEPPSvc on 05/15/12 10:04:12

5/15/2012 10:03:29 AM /
RegDCCBatchSimpleSvc / Client |P: GoDaddy
Internal

Sent initial owner change emails to gaining shopper 52593932 (registrant contact email =

pol son@familylawchicago.com) and losing shopper 13825493 (sent to shopper email address) for
domain(s): STEELE-
LAW.COM,FAMILYLAWLIFELINE.COM,FAMILYLAWCHICAGO.COM

5/15/2012 10:00:25 AM / Customer / Client IP:
64.190.14.220

DCC domain registrant change initiated FAMILY LAWCHICAGO.COM (1D=110488687),
FAMILYLAWLIFELINE.COM (ID=36874056), STEELE-LAW.COM (ID=30782416)

5/15/2012 9:57:23 AM / Jeremy A Castille/
Client |P: GoDaddy Internal

Domains.0 - Entered Account

5/15/2012 9:57:21 AM / Customer / Client IP:
64.190.14.220

Domains.0 - Entered Account

5/15/2012 9:52:15 AM / Catille, Jeremy / Client
IP: GoDaddy Internal

Jeremy Ceastille accessed account with reason " General/Research”. Shopper PIN.

5/15/2012 8:26:21 AM / Cole, Robert / Client
IP: GoDaddy Internal

Lynx: An outbound WST Retention call was made. Customer was contacted.

5/15/2012 8:26:18 AM / Cole, Robert / Client
IP: GoDaddy Internal

CDT - s'w John - advised of expiring products - indicated he wanted to let them go, but quickly
ended the call.

5/15/2012 8:25:01 AM / Cole, Robert / Client
IP: GoDaddy Interna

Raobert Cole accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

5/15/2012 6:25:30 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Jun.
14, 2012

5/15/2012 6:12:47 AM / GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2012

5/15/2012 1:46:48 AM / Renewal Notice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AlIManual] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Jun. 14, 2012. Email
Batchl D=143009058. Payment profiles are current.

5/6/2012 3:17:41 AM / BillingAgent / Client IP:
GoDaddy Internal

Cancelling: nomoretissues.com Order|D: 318465042 RowID: 0 Namespace:sslcert Resourcel D:
140894333

5/6/2012 3:17:38 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: FINAL, Canceling Resource. (sslcert:140894333) Reason: Payment
request was declined. Certificate for nomoretissues.com Expires on 04/06/2012.

5/6/2012 3:17:38 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty ~ Price

Standard (Turbo) SSL Renewal (1 Y ear) (annual) CANCELLED 1 $49.99
Certificate for nomoretissues.com Expires on 04/06/2012.

5/4/2012 11:11:18 AM / Farley, Jenny / Client
IP: GoDaddy Interna

John.......cust ci about domain name wefightpiracy.com and is needing the ftp username and
password information for the hosting account. not in account 13825493. found different account
39706942. did not have password for account. sent reset password. walked cust through where to
find the information. the only thing in that account was expired domain name. cust found another
account while talking to his friend 37043778, valided into account. walked cust through adding a
ftp user to account.

5/4/2012 10:30:59 AM / Jenny Farley / Client
IP: GoDaddy Internal

Web Hosting:0 - Entered Account

113
GD 000233



graham
Highlight


Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 114 of 139 PagelD 368
Notes Info for Shopper |D 13825493

2/19/2008 to 2/19/2013

Entered Date/ By

Note

5/4/2012 10:29:45 AM / Farley, Jenny / Client
IP: GoDaddy Internal

Jenny Farley accessed account with reason "General/Research”. Shopper PIN.

5/4/2012 7:58:40 AM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

5/3/2012 3:03:48 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal / Type=DomainRenewal AllAuto] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Jul. 02, 2012. Email BatchlD=141742732.
Payment profiles are current.

4/26/2012 5:34:58 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: NOMORETISSUES.COM OrderID: 318464209 RowID: 2 Namespace:proxima
Resourcel D: 140893504

4/26/2012 5:34:55 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Proxima. Reason: Payment request was declined. Account:
Business Registration for NOMORETISSUES.COM for 04/06/2012.

4/26/2012 5:34:55 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Business Registration Renewal CANCELLED 1 $4.99
Business Registration for NOMORETISSUES.COM for 04/06/2012.

4/18/2012 5:43:15 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

AutoRenewOff Email Sent to: johnlsteele@gmail.com for Product Name
Next Attempt Date

.COM Domain Name Renewal - 1 Y ear (recurring) CANCELLED
NOMORETISSUES.COM
Private Registration Services - Renewal CANCELLED

NOMORETISSUES.COM

4/18/2012 5:43:14 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Autorenew is off. Domain:
NOMORETISSUES.COM

4/17/2012 6:38:15 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending expiration notice to shopper 13825493 for 1 Domain resource(s) set to expire on Apr. 06,
2012

4/16/2012 3:39:23 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Business Registration Renewal 4/26/2012 1 $4.99
Business Registration for NOMORETISSUES.COM for 04/06/2012.

4/16/2012 3:39:23 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Proxima): 2. Next Attempt Date: Apr 26 201 Reason: Payment request
was declined. Account: Business Registration for NOMORETISSUES.COM for 04/06/2012.

4/15/2012 12:03:27 PM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2012

4/15/2012 3:39:35 AM / RenewalNotice / Client
IP: GoDaddy Interna

[Namespace=Renewal s/ Type=DomainRenewa Mixed] Sending renewal notice to shopper
13825493 for 2 Domain resource(s) set to expire around Jun. 14, 2012. Email
BatchlD=139759444. Payment profiles are current.

4/12/2012 5:31:39 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending expiration notice to shopper 13825493 for 1 Domain resource(s) set to expire on Apr. 06,
2012
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4/11/2012 5:07:06 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

AutoRenewOff Email Sent to: johnlsteele@gmail.com for Product Name
Next Attempt Date

.COM Domain Name Renewal - 1 Y ear (recurring) 04/18/2012
NOMORETISSUES.COM
Private Registration Services - Renewal

NOMORETISSUES.COM

4/11/2012 5:07:05 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 04/18/2012 Reason:
Autorenew is off. Domain: NOMORETISSUES.COM

4/7/2012 3:29:12 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 04/11/2012 Reason:
Autorenew is off. Domain: NOMORETISSUES.COM

4/7/2012 3:29:12 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

AutoRenewOff Email Sent to: johnlsteele@gmail.com for Product Name
Next Attempt Date

.COM Domain Name Renewal - 1 Y ear (recurring) 04/11/2012
NOMORETISSUES.COM
Private Registration Services - Renewal

NOMORETISSUES.COM

4/6/2012 5:09:57 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt (Proxima): 1. Next Attempt Date: Apr 16 201 Reason: Payment request
was declined. Account: Business Registration for NOMORETISSUES.COM for 04/06/2012.

4/6/2012 5:09:57 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty  Price

Standard (Turbo) SSL Renewal (1 Year) (annual)  05/06/2012 1  $49.99
Certificate for nomoretissues.com Expires on 04/06/2012.

Business Registration Renewal 4/16/2012 1  $4.99
Business Registration for NOMORETISSUES.COM for 04/06/2012.

4/6/2012 5:09:57 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: 1, Next Attempt Date: 05/06/2012 Reason: Payment request was declined.
Certificate for nomoretissues.com Expires on 04/06/2012.

4/3/2012 4:22:13 AM / RenewalNotice / Client
IP: GoDaddy Interna

[Namespace=Renewal s/ Type=DomainRenewa Mixed] Sending renewal notice to shopper
13825493 for 2 Domain resource(s) set to expire around Jul. 02, 2012. Email BatchlD=138424076.
Payment profiles are current.

4/1/2012 5:05:32 AM / GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 Domain resource(s) set to expire on Apr. 06,
2012

3/29/2012 12:26:08 AM / / Client IP: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 76808358, Namespace: domain

3/29/2012 12:25:53 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Cancelling: HELPAVET.ORG OrderID: 222455424 RowID: 0 Namespace:domain Resourcel D:
76808358

3/29/2012 12:25:46 AM / RegOrgEPPSvC /
Client |P: GoDaddy Internal

domain name HELPAVET.ORG removed by RegOrgePPSvc on 03/29/12 00:25:46

3/28/2012 12:20:10 PM / Tutaan, Micheal /
Client IP: GoDaddy Internal

Hybrid Ad Hoc Campaign - Domain Privacy - mb full

3/28/2012 12:20:03 PM / Tutaan, Micheal /
Client |P: GoDaddy Internal

Lynx: An outbound Ad Hoc Marketing 2 call was made. Customer was not reached.

3/28/2012 12:19:21 PM / Tutaan, Micheal /
Client |P: GoDaddy Internal

Micheal Tutaan accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

3/28/2012 7:55:57 AM / soc / Client IP;
GoDaddy Internal

SOC: Site:steel ecorporate.com / User:steel €888 - Customer's FTP password has been updated for
security reasons. If the customer needs to they may change their password at any time viathe HCC.
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3/16/2012 4:48:20 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AllManual] Sending renewal notice to shopper
13825493 for 2 Domain resource(s) set to expire around Jun. 14, 2012. Email
BatchlD=136378230. Payment profiles are current.

3/12/2012 2:04:18 AM / card updater service/
Client |P: GoDaddy Internal

profile 27730565 deactivated

3/12/2012 2:04:18 AM / PaymentProfile / Client
IP: GoDaddy Interna

PaymentProfile: Deactivating MasterCard account ending in 2917 (profile 27730565)

3/7/2012 4:22:27 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AllManual] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Apr. 06, 2012. Email
BatchlD=135333901. Payment profiles are current.

3/6/2012 4:17:36 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: 0, Next Attempt Date: 04/06/2012 Reason: Payment request was declined.
Certificate for nomoretissues.com Expires on 04/06/2012.

3/6/2012 4:17:36 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:

johnlsteele@gmail.com for

Product Name Next Billing Date Qty  Price

Standard (Turbo) SSL Renewal (1 Year) (annual)  04/06/2012 1  $49.99
Certificate for nomoretissues.com Expires on 04/06/2012.

3/6/2012 4:17:34 AM | PaymentProfile / Client
IP: GoDaddy Internal

BillingAgent blacklisted profile 27730565 (MasterCard ending in 17); pick up card response
returned.

2/29/2012 3:14:21 PM / Customer / Client IP:
204.195.150.212

DCC domain contact update requested FAMILY LAWCHICAGO.COM (1D=110488687)

2/28/2012 11:06:50 AM / Customer / Client IP:
10.1.32.101

Setting AutoRenew = 0: NOMORETISSUES.COM Order|D: 318464209 RowID: O
Namespace:domain Resourcel D: 99910916 EAR: OFF

2/28/2012 5:51:59 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:

johnlsteele@gmail.com for

Product Name Next Billing Date Qty  Price

.ORG Domain Name Renewal - 2 Y ears (recurring) CANCELLED 1 $30.34
HELPAVET.ORG

2/28/2012 5:51:59 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Payment request was declined. Domain:
HELPAVET.ORG

2/25/2012 5:15:09 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 403296516 sent to: johnlsteele@gmail.com, using primary payment
method.

2/24/2012 5:53:30 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 403061663 sent to: johnlsteele@gmail.com, using primary payment
method.

2/22/2012 2:07:51 AM / card updater service/
Client |P: GoDaddy Internal

profile 26855576 updated with new expiration

2/21/2012 10:01:00 AM / Automated Campaign
/ Client IP. GoDaddy Internal

Phone call placed viaan Automated Campaign. Live party accepted call.

2/21/2012 3:25:12 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 02/28/2012 Reason:
Payment request was declined. Domain: HELPAVET.ORG

2/21/2012 3:25:12 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:

johnlsteele@gmail .com for

Product Name Next Billing Date Qty  Price

.ORG Domain Name Renewal - 2 Years (recurring) ~ 02/28/2012 1 $30.34
HELPAVET.ORG
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2/20/2012 5:52:37 AM | GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 SSL resource(s) set to expire on Mar. 06, 2012

2/17/2012 4:32:20 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 1. Parking Domain. Next Attempt Date: 02/21/2012 Reason:
Payment request was declined. Domain: HELPAVET.ORG

2/17/2012 4:32:20 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for
Product Name

Next Billing Date Qty ~ Price

.ORG Domain Name Renewal - 2 Years (recurring) ~ 02/21/2012 1  $30.34

HELPAVET.ORG

2/15/2012 4:32:08 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (Email Accounts): 1. Next Attempt Date: Feb 25 201 Reason: Payment
request was declined. Account: Billing for 02/15/2012. Email Plan 4

2/15/2012 4:32:08 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Online Storage): 1. Next Attempt Date: Feb 25 201 Reason: Payment
request was declined. Account: Billing for 02/15/2012. Purchased on original receipt: 222455424

2/15/2012 4:32:08 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Group Calendar): 1. Next Attempt Date: Feb 24 201 Reason: Payment
request was declined. Account: Billing for 02/15/2012. New Account

2/15/2012 4:32:08 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to:
johnlsteele@gmail.com for

Product Name Next Billing Date Qty  Price

Mini Online File Folder (1 GB) - Renewal (annual) 2/25/2012 1  $1.99
Billing for 02/15/2012. Purchased on original receipt: 222455424

Group Calendar (5 Users) - Renewal (annual) 2/24/2012 1 $9.99

Billing for 02/15/2012. New Account
Email - Deluxe (2 GB Total/5 Boxes) - Renewal (rec... 2/25/2012 1 $23.88
Billing for 02/15/2012. Email Plan 4

2/11/2012 5:06:25 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 Domain resource(s) set to expire on Feb. 16,
2012

2/5/2012 6:03:55 AM / GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 SSL resource(s) set to expire on Mar. 06, 2012

2/1/2012 5:05:07 AM / Renewa Notice/ Client
IP: GoDaddy Internal

[Namespace=Renewal§/ Type=DomainRenewal All AutoCCExpired] Sending renewal notice to
shopper 13825493 for 2 Domain resource(s) set to expire around Feb. 16, 2012. Email
BatchlD=131221825. Credit card expiring on auto renew. Profilel D=21363788 ;
CCLast4Digits=6498 ; CCExpiration=5/2011.

1/25/2012 9:08:13 AM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

1/24/2012 3:00:27 PM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccess email for 6881FORENSICS.COM to: shopper.

1/24/2012 2:51:50 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: 6881FORENSICS.COM Order| D: 394164005 RowID: 0
Namespace:domain Resourcel D: 116631078

1/24/2012 2:51:40 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name 6881FORENSICS.COM activated by RegComEPPSvc on 01/24/12 14:51:40

1/24/2012 2:50:55 PM / Post Purchase
Processing / Client |P. GoDaddy Internal

Domain 6881FORENSICS.COM privacy set up. DBP customer number is 49390947.

1/17/2012 4:39:22 AM / Renewa Notice/ Client
IP: GoDaddy Internal

[Namespace=Renewal§/ Type=DomainRenewal All AutoCCExpired] Sending renewal notice to
shopper 13825493 for 2 Domain resource(s) set to expire around Feb. 16, 2012. Email
BatchlD=129396090. Credit card expiring on auto renew. Profilel D=21363788 ;
CCLast4Digits=6498 ; CCExpiration=5/2011.
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1/16/2012 5:55:52 AM / GenerateRenewals /
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 3 NonDomain resource(s) set to expire on Feb.
15, 2012

1/7/2012 3:55:23 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal§/ Type=DomainRenewal All AutoCCExpired] Sending renewal notice to
shopper 13825493 for 2 Domain resource(s) set to expire around Apr. 06, 2012. Email
BatchlD=128159041. Credit card expiring on auto renew. Profilel D=21363788 ;
CCLast4Digits=6498 ; CCExpiration=5/2011.

12/18/2011 4:33:37 AM / RenewalNotice /
Client IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal All AutoCCExpired] Sending renewal notice to
shopper 13825493 for 1 Domain resource(s) set to expire around Feb. 16, 2012. Email
BatchlD=125682529. Credit card expiring on auto renew. Profilel D=21363788 ;
CCLast4Digits=6498 ; CCExpiration=5/2011.

12/17/2011 7:03:20 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 3 NonDomain resource(s) set to expire on Feb.
15, 2012

12/5/2011 8:16:51 AM / Horsfall, Brandon /
Client IP: GoDaddy Internal

JOHN: CCI about: PRENDALAW.COM wanted to know if it was hosted by us. | advised it's
parked but we could host it. Cuis g2g.

12/5/2011 8:14:44 AM / Horsfall, Brandon /
Client IP: GoDaddy Internal

Brandon Horsfall accessed account with reason "General/Research”. Shopper PIN.

12/5/2011 8:14:20 AM / Horsfall, Brandon /
Client |P: GoDaddy Internal

Brandon Horsfall accessed account with reason "General/Research”. Shopper PIN.

11/18/2011 4:25:11 AM / RenewalNotice /
Client |P: GoDaddy Internal

[Namespace=Renewal s/ Type=DomainRenewal All AutoCCExpired] Sending renewal notice to
shopper 13825493 for 1 Domain resource(s) set to expire around Feb. 16, 2012. Email
BatchlD=122272874. Credit card expiring on auto renew. Profilel D=21363788 ;
CCLast4Digits=6498 ; CCExpiration=5/2011.

10/27/2011 9:30:23 AM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccess email for COPY RIGHTLITIGATIONGROUP.COM
to: shopper.

10/27/2011 9:24:48 AM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: COPYRIGHTLITIGATIONGROUP.COM Order| D: 370574617 RowID:
0 Namespace:domain Resourcel D: 111577613

10/27/2011 9:24:47 AM / RegHerculesSvc /
Client IP: GoDaddy Internal

Setting AutoRenew = 1: COPYRIGHTLITIGATIONGROUP.COM OrderI D: 370574617 RowID:
2 Namespace: proxima Resourcel D: 158734067

10/27/2011 9:24:37 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name COPYRIGHTLITIGATIONGROUP.COM activated by RegComEPPSvc on
10/27/11 09:24:37

10/27/2011 9:24:10 AM / Post Purchase
Processing / Client |P: GoDaddy Internal

Domain COPYRIGHTLITIGATIONGROUP.COM privacy set up. DBP customer number is
13825662.

10/20/2011 7:15:16 PM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccess email for PRENDALAW.COM to: shopper.

10/20/2011 7:07:57 PM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: PRENDALAW.COM OrderID: 368809158 RowID: 0 Namespace:domain
ResourcelD: 111214439

10/20/2011 7:07:53 PM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: PRENDALAW.COM OrderID: 368809158 RowID: 2
Namespace: proxima Resourcel D: 158180592

10/20/2011 7:07:43 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name PRENDALAW.COM activated by RegComEPPSvc on 10/20/11 19:07:43

10/20/2011 7:07:09 PM / Post Purchase
Processing / Client |P: GoDaddy Interna

Domain PRENDALAW.COM privacy set up. DBP customer number is 13825662.

10/10/2011 12:15:37 PM / RegHerculesSvc /
Client IP: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowID: 0
Namespace:domain Resourcel D: 104982615

10/10/2011 12:15:27 PM / RegHerculesSvc /
Client |P: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowlID: 2
Namespace: proxima Resourcel D: 148623892
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10/10/2011 12:15:23 PM / RegComEPPSvc /
Client IP: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
ns77.domaincontrol.com|ns78.domaincontrol.com to
NS1.MOJOHOST.COM|NS2.MOJOHOST.COM for DANGEROUSXXX.COM

10/10/2011 12:14:55 PM / Customer / Client IP:
70.90.148.89

DCC domain nameserver update requested DANGEROUSXXX.COM (1D=104982615)

10/8/2011 4:55:21 AM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent AccountChangeCompleteGaining email for
FAMILYLAWCHICAGO.COM to: shopper.

10/8/2011 4:52:42 AM | RegHerculesSvc /
Client IP: GoDaddy Internal

Setting AutoRenew = 1: FAMILYLAWCHICAGO.COM OrderID: 365541622 RowID: 0
Namespace:domain Resourcel D: 110488687

10/8/2011 4:48:10 AM / Customer / Client IP:

Shopper Updated

10/7/2011 2:34:08 PM /
RegDCCBatchSimpleSvc / Client |P: GoDaddy
Internal

Sent initial owner change emails to gaining shopper 13825493 (registrant contact email =
johnlsteele@gmail.com) and losing shopper 25505750 (sent to shopper email address) for
domain(s): FAMILYLAWCHICAGO.COM

9/26/2011 2:55:25 PM / RegOrgeEPPSvc / Client
IP: GoDaddy Interna

ECC: Removed email address: mrothstein@steel e-law.com

9/26/2011 2:46:29 PM / RegOrgePPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. kthames@steel e-law.com

9/26/2011 2:46:29 PM / RegOrgeEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address: keckenrode@steel e-law.com

9/26/2011 2:46:29 PM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address: payment@steel e-law.com

9/26/2011 2:46:29 PM / RegOrgePPSvc / Client
IP: GoDaddy Interna

ECC: Removed email address: info@steele-law.com

9/26/2011 2:46:29 PM / RegOrgePPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. payments@steel e-law.com

9/26/2011 2:46:29 PM / RegOrgePPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. john@steele-law.com

9/26/2011 2:46:28 PM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Removed email address from catchall CC list: info@steel e-law.com

9/26/2011 2:46:28 PM / RegOrgePPSvc / Client
IP: GoDaddy Interna

ECC: Removed email address: bkeehl @steele-law.com

9/26/2011 2:46:28 PM / RegOrgePPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. ksteel e@steel e-law.com

9/26/2011 2:46:28 PM / RegOrgePPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address: mfriend@steel e-law.com

9/26/2011 2:45:52 PM / Customer / Client I P:
204.195.150.212

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

9/12/2011 6:43:59 AM / RegOrgEPPSvc / Client
IP: GoDaddy Interna

ecc.php: Created email address: mrothstein@steel e-law.com

9/12/2011 6:40:12 AM / Customer / Client IP:
204.195.150.212

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

9/11/2011 6:10:57 PM / Customer / Client IP:
204.195.150.212

DCC domain contact update requested STEELE-LAW.COM (1D=30782416)

9/11/2011 6:08:02 PM / Customer / Client I P:
204.195.150.212

DCC domain contact update requested STEELE-LAW.COM (1D=30782416)

8/9/2011 10:36:00 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: ksteel e@steele-law.com
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8/9/2011 10:35:16 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: kthames@steele-law.com

8/9/2011 10:33:49 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address: |skal ka@steele-law.com

8/9/2011 10:33:36 AM / RegOrgePPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. kdepasgqual e@steel e-law.com

8/9/2011 10:33:21 AM / Customer / Client IP:
204.195.150.212

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

8/7/2011 7:24:58 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: kdepasqual e@steel e-law.com

8/7/2011 7:19:15 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. gjaconetti @steele-law.com

8/7/2011 7:17:45 AM / Customer / Client IP:
204.195.150.212

Email:64698315 (191c9340-4b19-4a3e-82b0-8dc5308c881b) - Entered Account

7/18/2011 10:25:22 AM / Customer / Client IP:
204.195.150.212

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9hb6) - Entered Account

7/8/2011 9:25:49 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: gjaconetti @steel e-law.com

7/8/2011 9:24:01 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address; mwfriend@steele-law.com

7/8/2011 9:23:32 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

7/8/2011 8:07:59 AM / Customer / Client IP:
204.195.150.212

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9hb6) - Entered Account

7/8/2011 6:40:40 AM / RegOrgEPPSVC / Client
IP: GoDaddy Internal

ecc.php: Created email address: mfriend@steel e-law.com

7/8/2011 6:39:30 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

7/7/2011 8:51:52 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

7/7/2011 7:32:30 AM / Customer / Client IP:
204.195.150.212

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

7/7/2011 6:46:04 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

7/6/2011 10:09:07 PM / RegOrgeEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: admin@dangerousxxx.com

7/6/2011 10:08:35 PM / RegOrgePPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: mwfriend@steel e-law.com

7/6/2011 10:07:12 PM / Customer / Client I P:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9hb6) - Entered Account

7/2/2011 8:10:20 AM / RegBulkEmailSvc /
Client IP: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccess email for DANGEROUSXXX.COM to: shopper.

7/2/2011 8:02:11 AM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowlID: 2
Namespace: proxima Resourcel D: 148623892

7/2/2011 8:02:09 AM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: DANGEROUSXXX.COM OrderID: 340160679 RowID: 0
Namespace:domain Resourcel D: 104982615
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7/2/2011 8:02:05 AM / RegComEPPSvc / Client
IP: GoDaddy Internal

domain name DANGEROUSXXX.COM activated by RegComEPPSvc on 07/02/11 08:02:05

7/2/2011 8:00:37 AM / Post Purchase Processing
/ Client |P: GoDaddy Internal

Domain DANGEROUSXXX.COM privacy set up. DBP customer number is 44892213.

6/14/2011 5:56:53 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 335593358 sent to: johnlsteele@gmail.com;john@steel e-law.com, using
primary payment method.

5/27/2011 10:55:50 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

5/27/2011 10:28:36 AM / RegOrgeEPPSvc /
Client IP: GoDaddy Internal

ECC: Removed email address:. kiferrell @steele-law.com

5/27/2011 10:26:47 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

5/27/2011 10:20:02 AM / RegOrgEPPSVC /
Client |P: GoDaddy Internal

ECC: Removed email address: jserrano@steele-law.com

5/27/2011 10:18:55 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9hb6) - Entered Account

5/23/2011 10:55:32 AM / Customer / Client IP:
38.106.137.4

Product: 121804102 (864e48a9-b212-11df-8731-001143d4d96d) - Entered Account

5/19/2011 7:49:19 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address:. jserrando@steel e-law.com

5/19/2011 7:47:56 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created forwarding account: jserrando@steel e-law.com

5/19/2011 7:46:58 AM / Customer / Client IP:
38.106.137.4

Product: 121804102 (864e48a9-b212-11df-8731-001143d4d96d) - Entered Account

5/19/2011 7:40:25 AM / Customer / Client IP:
38.106.137.4

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

5/16/2011 11:38:27 AM / Customer / Client IP:
38.106.137.4

Product: 121804102 (864e48a9-b212-11df-8731-001143d4d96d) - Entered Account

5/15/2011 7:04:17 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2011

5/1/2011 5:57:48 AM / RegOrgEPPSvc / Client
IP: GoDaddy Interna

ecc.php: Created email address: |skalka@steel e-law.com

5/1/2011 5:57:22 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address; Imskal ka@steele-law.com

5/1/2011 5:54:09 AM / Cust-13825493 / Client
1P

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

4/30/2011 2:04:30 PM / Cust-13825493 / Client
1P

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

4/30/2011 2:01:16 PM / Cust-13825493 / Client
IP:

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9hb6) - Entered Account

4/23/2011 9:33:23 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: Imskal ka@steele-law.com

4/23/2011 9:32:16 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ECC: Removed email address. sbuckley @steele-law.com

4/23/2011 9:31:54 AM / Cust-13825493 / Client
1P

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account
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4/23/2011 9:30:46 AM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

4/15/2011 7:11:59 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2011

4/6/2011 11:12:25 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 11:11:49 AM / Cust-13825493 / Client
IP:

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 11:09:33 AM / Cust-13825493 / Client
1P

Shopper Updated

4/6/2011 11:06:35 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1€585db8-606f-11e0-b87¢c-f04da2075201) - Entered Account

4/6/2011 10:04:44 AM [ Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 10:03:49 AM / Cust-13825493 / Client
IP:

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 10:03:33 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 10:01:58 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1€585db8-606f-11e0-b87¢c-f04da2075201) - Entered Account

4/6/2011 10:01:47 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 10:01:21 AM / Cust-13825493 / Client
IP:

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 10:00:23 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 10:00:13 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1€585db8-606f-11e0-b87¢c-f04da2075201) - Entered Account

4/6/2011 9:59:00 AM / Cust-13825493 / Client
1P

Secure Certificates: 140894333 (1e585db8-606f-11e0-b87c-f04da2075201) - Entered Account

4/6/2011 8:53:44 AM / Cust-13825493 / Client
IP:

Business Registration: 140893504 (b659d684-6064-11e0-933f-842b2bfb08b7) - Entered Account

4/6/2011 8:50:22 AM / RegBulkEmailSvc /
Client |P: GoDaddy Internal

RegBulkEmailSvc: Sent DomainAddSuccess email for NOMORETISSUES.COM to: shopper.

4/6/2011 8:45:04 AM / RegComEPPSvc / Client
IP: GoDaddy Internal

domain name NOMORETISSUES.COM activated by RegComEPPSvc on 04/06/11 08:45:04

4/6/2011 8:44:10 AM / Post Purchase Processing
/ Client |P: GoDaddy Internal

Domain NOMORETISSUES.COM privacy set up. DBP customer number is 43015895.

3/31/2011 8:24:44 PM / RegOrgEPPSvc / Client
IP: GoDaddy Interna

ecc.php: Created email address: jserrano@steel e-law.com

2/15/2011 3:29:29 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Email Accounts): 1. Next Attempt Date: Feb 25 201 Reason: Payment
request was declined. Account: Billing for 02/15/2011. Email Plan 4

2/15/2011 3:29:29 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Online Storage): 1. Next Attempt Date: Feb 25 201 Reason: Payment
request was declined. Account: Billing for 02/15/2011. Purchased on original receipt: 222455424

2/15/2011 3:29:29 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Group Calendar): 1. Next Attempt Date: Feb 24 201 Reason: Payment
request was declined. Account: Billing for 02/15/2011. New Account
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2/15/2011 3:29:29 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name

Date Qty  Price

Email - Deluxe (2 GB Total/5 Boxes) - Renewal (rec... 2/25/2011 1 $23.84
Billing for 02/15/2011. Email Plan 4

Next Billing

Mini Online File Folder (1 GB) - Renewal (annual) 2/25/2011 1  $1.99
Billing for 02/15/2011. Purchased on original receipt: 222455424
Group Calendar (5 Users) - Renewal (annual) 2/24/2011 1  $9.99

Billing for 02/15/2011. New Account

2/1/2011 9:36:03 AM / Cust-13825493 / Client
1P

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

1/16/2011 6:58:41 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 3 NonDomain resource(s) set to expire on Feb.
15, 2011

1/15/2011 12:51:48 PM / Cust-13825493 / Client
1P

Email:64698315 (191c9340-4b19-4a3e-82b0-8dc5308c881b) - Entered Account

12/17/2010 6:44:05 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 3 NonDomain resource(s) set to expire on Feb.
15, 2011

12/3/2010 11:29:47 AM / RegOrgePPSvc /
Client IP: GoDaddy Internal

ecc.php: Created email address: kiferrell @steele-law.com

12/3/2010 11:28:53 AM / Cust-13825493 /
Client IP:

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

12/3/2010 11:27:04 AM / gdwshA uthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

11/5/2010 8:26:51 AM / RegOrgEPPSvc / Client
IP: GoDaddy Interna

ecc.php: Created email address: payment@steele-law.com

11/5/2010 8:26:13 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: payments@steel e-law.com

9/30/2010 5:50:27 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 273813962 sent to: johnlsteel e@gmail.com;john@steel e-law.com, using
primary payment method.

9/15/2010 6:53:59 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Sep.
30, 2010

9/2/2010 11:56:49 AM / O'Neill, Patrick / Client
IP: GoDaddy Interna

941-677-8711 says change nameservers and email failed. sent proper mx records... to
update at current host

9/2/2010 11:53:37 AM / Michael P O'Neill /
Client IP: GoDaddy Internal

Email:64698315 (191c9340-4b19-4a3e-82b0-8dc5308c881b) - Entered Account

9/2/2010 11:52:26 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
NS1.HOSTMONSTER.COM|NS2.HOSTMONSTER.COM to

NS575.WEBSI TEWELCOME.COM|NS576.WEBSITEWEL COME.COM for STEELE-
LAW.COM

9/2/2010 11:51:56 AM / Shopper-13825493 /
Client IP:

DCC domain nameserver update requested STEELE-LAW.COM (ID=30782416)

9/2/2010 11:48:10 AM / Michael P O'Neill /
Client |P: GoDaddy Internal

Email:64698315 (191¢c9340-4h19-4a3e-82b0-8dc5308c881b) - Entered Account

9/2/2010 11:47:27 AM / O'Neill, Patrick / Client
IP: GoDaddy Internal

Patrick O'Neill accessed account with reason " General/Research”. Shopper PIN.

9/2/2010 11:36:55 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS575.WEBSITEWELCOME.COM|NS576. WEBSITEWELCOME.COM to
NS1L.HOSTMONSTER.COM|NS2.HOSTMONSTER.COM for STEELE-LAW.COM
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9/2/2010 11:36:14 AM / Shopper-13825493 /
Client IP:

DCC domain nameserver update requested STEELE-LAW.COM (ID=30782416)

9/1/2010 5:48:55 PM / RegComEPPSvc / Client
IP: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
NS1.HOSTMONSTER.COM|NS2.HOSTMONSTER.COM to

NS575.WEBSI TEWELCOME.COM|NS576.WEBSITEWEL COME.COM for STEELE-
LAW.COM

9/1/2010 5:48:28 PM / Shopper-13825493 /
Client IP:

DCC domain nameserver update requested STEELE-LAW.COM (ID=30782416)

9/1/2010 5:45:34 PM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

9/1/2010 5:43:39 PM / IVR System / Client IP:
GoDaddy Internal

Password reset email sent to shopper by the IVR system at customer request.

8/31/2010 12:58:35 PM / Davisson, Ken / Client
IP: GoDaddy Interna

CCl...could not val, returning outbound, could not see why we called...customer hung up.

8/31/2010 12:57:54 PM / Davisson, Ken/ Client
IP: GoDaddy Internal

Ken Davisson accessed account with reason " General/Research”. Shopper PIN.

8/31/2010 9:51:33 AM / Tempel, Jacob / Client
IP: GoDaddy Internal

Lynx: An outbound Ad Hoc Marketing call was made. Left Phone message.

8/31/2010 9:51:28 AM / Tempel, Jacob / Client
IP: GoDaddy Internal

Hybrid - Ad Hoc Campaign - Hosting Attrition Campaign -- Left message with NAH to have
customer call back regarding option to migrate to grid hosting/unlimited bandwidth.

8/31/2010 9:51:03 AM / Tempel, Jacob / Client
IP: GoDaddy Interna

Old Country: us New Country: US

8/31/2010 9:50:56 AM / Tempel, Jacob / Client
IP: GoDaddy Internal

Jacob Tempel accessed account with reason "General/Research”. Shopper PIN.

8/31/2010 9:49:47 AM / Tempel, Jacob / Client
IP: GoDaddy Internal

Jacob Tempel accessed account with reason "Lynx Outbound Tasks". Validation was skipped.

8/31/2010 7:11:46 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Sep.
30, 2010

8/27/2010 12:37:42 PM / Cust-13825493 / Client
IP:

Product: 121804102 (864e48a9-b212-11df-8731-001143d4d96d) - Entered Account

8/23/2010 10:39:04 AM / RegOrgEPPSVC /
Client IP: GoDaddy Internal

ecc.php: Created email address: bkeehl @steele-law.com

8/23/2010 9:39:00 AM / Hickcox, Stratton /
Client |P: GoDaddy Internal

John - having issues with setting up an email address, gets & quot;no mb avaliable& quot; let him
know heisusing all of the space on that email plan and showed him how to get them setup on an
email plan with sapce.

8/23/2010 9:38:17 AM / RegOrgEPPSvc / Client
IP: GoDaddy Interna

ecc.php: Created email address: sbuckley @steele-law.com

8/23/2010 9:37:17 AM / Stratton Hickcox /
Client IP: GoDaddy Internal

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/23/2010 9:36:33 AM / Hickcox, Stratton /
Client |P: GoDaddy Internal

Stratton Hickcox accessed account with reason "General/Research”. Shopper PIN.

8/23/2010 9:27:02 AM / Cust-13825493 / Client
1P

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/23/2010 9:26:12 AM / Cust-13825493 / Client
IP:

Email:39692464 (51a4c779-c0d1-4077-b7e4-c5c56a9a8241) - Entered Account

8/23/2010 9:26:04 AM / Cust-13825493 / Client
1P

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account
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8/23/2010 9:25:49 AM / Cust-13825493 / Client
1P

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/23/2010 7:38:30 AM / Cust-13825493 / Client
1P

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/23/2010 7:37:02 AM / Cust-13825493 / Client
1P

Email:64698315 (191c9340-4b19-4a3e-82b0-8dc5308c881b) - Entered Account

8/23/2010 7:36:52 AM / Cust-13825493 / Client
IP:

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/23/2010 7:36:42 AM / Cust-13825493 / Client
1P

Email:64698315 (191c9340-4b19-4a3e-82b0-8dc5308c881b) - Entered Account

8/23/2010 7:36:37 AM / Cust-13825493 / Client
1P

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

8/23/2010 7:36:22 AM / Cust-13825493 / Client
1P

Email:105930106 (ba8937ab-1a98-11df-ad09-001143d4d9b6) - Entered Account

8/23/2010 7:35:48 AM / Cust-13825493 / Client
IP:

Email:64698315 (191c9340-4b19-4a3e-82b0-8dc5308c881b) - Entered Account

8/23/2010 7:34:22 AM / Cust-13825493 / Client
1P

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/23/2010 7:33:58 AM / Cust-13825493 / Client
1P

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/23/2010 7:33:16 AM / Cust-13825493 / Client
1P

Email:67899027 (2646b006-6230-11dd-963f-00114332b4ff) - Entered Account

8/15/2010 8:37:29 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
ns43.domaincontrol.com|ns44.domaincontrol .com to

NS575.WEBSITEWEL COME.COM|NS576.WEBSITEWEL COME.COM for
FAMILYLAWLIFELINE.COM

8/15/2010 8:36:46 AM / Shopper-13825493 /
Client IP:

DCC domain nameserver update requested FAMILY LAWLIFELINE.COM (1D=36874056)

7/6/2010 9:15:40 AM / Cust-13825493 / Client
IP:

Email:39692464 (51a4c779-c0d1-4077-b7e4-c5c56a9a8241) - Entered Account

6/15/2010 1:41:55 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 0: STEELECORPORATE.COM OrderID: 115151675 RowlID: 0
Namespace:domain Resourcel D: 49127731

6/15/2010 1:41:55 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 0: STEELECORPORATE.COM OrderID: 115151675 RowlID: O
Namespace:domain Resourcel D: 49127731

6/15/2010 1:41:40 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name STEELECORPORATE.COM renewed (minus 1 year) by RegComEPPSvc on
06/15/10 13:41:40

6/15/2010 1:40:26 PM / Puorro, Angela/ Client
IP: GoDaddy Interna

John called in returning call from CDT could not validate

6/15/2010 1:40:20 PM / 13825493 / Client I P

Setting AutoRenew = 0: STEELECORPORATE.COM OrderID: 115151675 RowlID: 0
Namespace:Domain Resourcel D: 49127731

6/15/2010 1:37:41 PM / Puorro, Angela/ Client
IP: GoDaddy Internal

Angela Puorro accessed account with reason "General/Research”. Shopper PIN.

6/15/2010 1:37:09 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 0: STEELECORPORATE.COM OrderID: 115151675 RowlID: O
Namespace:domain Resourcel D: 49127731

6/15/2010 1:36:55 PM / 13825493 / Client IP:

Setting AutoRenew = 0: STEEL ECORPORATE.COM OrderID: 115151675 RowlID: 0
Namespace:Domain Resourcel D: 49127731

6/15/2010 11:36:36 AM / Raven, Daniel / Client
IP: GoDaddy Internal

Lynx: An outbound Renewal Appreciation call was made. Left Phone message.
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6/15/2010 11:36:34 AM / Raven, Daniel / Client
IP: GoDaddy Internal

outbound call left message with receptionist

6/15/2010 11:35:22 AM / Raven, Daniel / Client
IP: GoDaddy Internal

Daniel Raven accessed account with reason "Lynx Outbound Tasks'. Validation was skipped.

6/14/2010 4:15:20 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Success Email for Order: 248291635 sent to: johnlsteele@gmail .com;john@steel e-law.com, using
primary payment method.

6/10/2010 5:11:37 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 Domain resource(s) set to expire on Jun. 15,
2010

6/1/2010 3:19:21 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: FAMILYLAWLIFELINE.COM OrderID: 79237482 RowID: 1
Namespace:domain Resourcel D: 36874056

6/1/2010 3:19:21 PM / RegHerculesSvc / Client
IP: GoDaddy Internal

Setting AutoRenew = 1: FAMILYLAWLIFELINE.COM Order| D: 79237482 RowID: 1
Namespace:domain Resourcel D: 36874056

6/1/2010 3:19:10 PM / RegComEPPSvc / Client
IP: GoDaddy Internal

domain name FAMILYLAWLIFELINE.COM renewed by RegComEPPSvc on 06/01/10 15:19:10

6/1/2010 3:17:33 PM / 13825493 / Client I P

Setting AutoRenew = 1: FAMILYLAWLIFELINE.COM OrderID: 79237482 RowID: 1
Namespace:Domain Resourcel D: 36874056

6/1/2010 3:17:33 PM / 13825493/ Client I P

Setting AutoRenew = 1: STEELECORPORATE.COM OrderID: 115151675 RowlID: 0
Namespace:Domain Resourcel D: 49127731

6/1/2010 1:48:38 AM / Renewal Notice/ Client
IP: GoDaddy Internal

[Namespace=Renewal s/ Type=DomainRenewal All Auto90] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Aug. 30, 2010. Email Batchl D=69564334.
Payment profiles are current.

5/31/2010 2:35:46 AM / Renewal Notice/ Client
IP: GoDaddy Interna

[Namespace=Renewal s/ Type=DomainRenewal All Auto15] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Jun. 15, 2010. Email BatchlD=69514918.
Payment profiles are current.

5/30/2010 6:59:44 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Jun.
14, 2010

5/16/2010 2:11:13 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/ Type=DomainRenewal AllAuto30] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Jun. 15, 2010. Email BatchlD=68166877.
Payment profiles are current.

5/15/2010 7:35:45 AM / GenerateRenewals /
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Jun.
14, 2010

5/15/2010 7:07:15 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2010

4/16/2010 3:13:28 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal /' Type=DomainRenewal All Auto60] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Jun. 15, 2010. Email Batchl D=65634954.
Payment profiles are current.

4/15/2010 7:01:35 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2010

4/6/2010 2:17:23 PM / CRMSystem/ Client I P
GoDaddy Internal

A customer survey was sent by Edward VanNess
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4/6/2010 2:17:22 PM / VanNess, Edward /
Client IP: GoDaddy Internal

- Name of caller:John

- Verified account with:Last 6 of CC

- number to reach caller | NG

- Issues:His out going server is not working through Apple mail it was working til a couple of days
ago and now it cannot connect

- Resolutions.Checked his settings and it was good to go and he was able to send and receive fine
after we changed his port from 80 to 3535.

- Review:

4/6/2010 2:05:04 PM / VanNess, Edward /
Client |P: GoDaddy Internal

Edward VanNess accessed account with reason "General/Research”. Credit Card, Six digit.

3/17/2010 3:03:58 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal s/ Type=DomainRenewal All Auto90] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Jun. 15, 2010. Email BatchlD=63031149.
Payment profiles are current.

2/15/2010 6:18:03 PM / Cust-13825493 / Client
IP:

Shopper Updated

2/15/2010 6:15:26 PM / RegComEPPSvc /
Client IP: GoDaddy Internal

domain name JOHNL STEELE.COM renewed by RegComEPPSvc on 02/15/10 18:15:26

2/15/2010 6:15:26 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name STEELE-LAW.COM renewed by RegComEPPSvc on 02/15/10 18:15:26

2/15/2010 6:15:26 PM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

domain name HELPAVET.ORG activated by RegOrgePPSvc on 02/15/10 18:15:26

2/3/2010 11:06:37 AM / gdwshAuthenticate /
Client |P: GoDaddy Internal

Password Reset performed by shopper

1/26/2010 3:48:59 AM / RenewalNotice/ Client
IP: GoDaddy Internal

[Namespace=Renewal §/Type=DomainRenewal AllAuto90] Sending renewal notice to shopper
13825493 for 2 Domain resource(s) set to expire around Apr. 26, 2010. Email BatchlD=58516162.
Payment profiles are current.

10/9/2009 4:05:52 PM / Shiflett, Wayne/ Client
IP: GoDaddy Internal

john steele changed nameservers and email stopped working gave mx settings to be added.

10/9/2009 4:04:00 PM / 2:Wayne Shiflett /
Client |P: GoDaddy Internal

Email Accounts:67899027 Unified:67899027-Entered Unified account

10/9/2009 4:02:22 PM / Shiflett, Wayne/ Client
IP: GoDaddy Internal

Wayne Shiflett accessed account with reason "General/Research”. Shopper PIN.

10/9/2009 10:47:38 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
NS51.DOMAINCONTROL.COM|NS52.DOMAINCONTROL.COM to
NS1L.HOSTMONSTER.COM|NS2.HOSTMONSTER.COM for STEELE-LAW.COM

10/9/2009 10:47:33 AM / Shopper-13825493 /
Client IP:

DCC domain nameserver update requested STEEL E-LAW.COM (ID=30782416)

10/9/2009 10:47:20 AM / Scott, Christopher /
Client |P: GoDaddy Internal

Walked csutomer thru setting nameservers.. Reviewed account account details and renewing items
with no billing issues to report.

10/9/2009 10:45:36 AM / Scott, Christopher /
Client |P: GoDaddy Internal

John called regarding needs to change ns.

10/9/2009 10:45:22 AM / Scott, Christopher /
Client |P: GoDaddy Internal

Christopher Scott accessed account with reason "General/Research”. Shopper PIN.

10/9/2009 10:44:40 AM / Scott, Christopher /
Client |P: GoDaddy Internal

Christopher Scott accessed account with reason "General/Research”. Shopper PIN.

10/9/2009 10:44:36 AM / Scott, Christopher /
Client |P: GoDaddy Internal

Christopher Scott accessed account with reason "General/Research”. Shopper PIN.
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10/9/2009 10:43:53 AM / Scott, Christopher /
Client IP: GoDaddy Internal

Christopher Scott accessed account with reason "General/Research”. Credit Card, Six digit.

10/9/2009 9:42:12 AM / Total DNSControl /
Client |P: GoDaddy Internal

TDNS Accessed By Customer - Domain: steele-law.com

9/29/2009 1:50:10 PM / Shopper-13825493 /
Client IP;

DCC domain contact update requested JOHNLSTEEL E.COM (ID=30782417)

9/29/2009 1:49:39 PM / Shopper-13825493 /
Client IP;

DCC domain contact update requested STEEL ECORPORATE.COM (1D=49127731)

9/29/2009 1:48:57 PM / Shopper-13825493 /
Client IP:

DCC domain contact update requested STEELE-LAW.COM (ID=30782416)

9/29/2009 1:48:08 PM / Shopper-13825493 /
Client IP:

DCC domain contact update requested FAMILYLAWLIFELINE.COM (ID=36874056)

9/29/2009 1:44:43 PM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating credit_card account ending in 1003 (profile 17857521)

9/29/2009 1:44:36 PM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating credit_card account ending in 9075 (profile 13214375)

9/29/2009 1:44:28 PM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating credit_card account ending in 1040 (profile 11616829)

9/29/2009 1:44:15 PM / Cust-13825493 / Client
1P

email:64698315-Profile Update REQUESTOR_|P:38.106.137.4.

9/29/2009 1:38:01 PM / Cust-13825493 / Client
1P

Billing:49127731-Profile Update REQUESTOR_|P:38.106.137.4.

9/29/2009 1:38:01 PM / Cust-13825493 / Client
IP:

wst:64698308-Profile Update REQUESTOR_|P:38.106.137.4.

9/29/2009 1:38:00 PM / Cust-13825493 / Client
1P

hosting:47283792-Profile Update REQUESTOR_|P:38.106.137.4.

9/29/2009 1:38:00 PM / Cust-13825493 / Client
1P

Billing:36874056-Profile Update REQUESTOR_|P:38.106.137.4.

9/29/2009 1:37:45 PM / Cust-13825493 / Client
1P

Billing:30782416-Profile Update REQUESTOR_|P:38.106.137.4.

9/29/2009 1:37:45 PM / Cust-13825493 / Client
IP:

Billing:30782417-Profile Update REQUESTOR_|P:38.106.137.4.

9/29/2009 1:33:53 PM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating credit_card account ending in 3293 (profile 8808226)

9/29/2009 1:33:45 PM / PaymentProfile/ Client
IP: GoDaddy Internal

PaymentProfile: Deactivating credit_card account ending in 0567 (profile 10023351)

8/31/2009 9:32:20 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Removed email address: john@steel ecorporate.com

8/31/2009 9:29:35 AM / Cust-13825493 / Client
IP:

Email Accounts:67899027 Unified:67899027-Entered Unified account

8/31/2009 9:28:01 AM / Cust-13825493 / Client
1P

Email Accounts:64698315 Unified:64698315-Entered Unified account

8/31/2009 9:14:00 AM / gdwshAuthenticate /
Client IP: GoDaddy Internal

Password Reset performed by shopper

6/24/2009 11:18:17 AM / Total DNSControl /
Client |P: GoDaddy Internal

TDNS Accessed By Customer - Domain: familylawlifeline.com

128
GD 000248




Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 129 of 139 PagelD 383
Notes Info for Shopper |D 13825493

2/19/2008 to 2/19/2013

Entered Date/ By

Note

6/17/2009 9:50:10 AM / Cust-13825493 / Client
1P

Web Hosting:47283792 Unified:47283792-Entered Unified account

6/17/2009 8:08:23 AM / Cust-13825493 / Client
1P

Web Hosting:47283792 Unified:47283792-Entered Unified account

6/17/2009 7:36:54 AM / Cust-13825493 / Client
1P

Web Hosting:47283792 Unified:47283792-Entered Unified account

6/17/2009 7:28:52 AM / Cust-13825493 / Client
IP:

Web Hosting:47283792 Unified:47283792-Entered Unified account

6/16/2009 12:47:22 PM / Cust-13825493 / Client
1P

Web Hosting:47283792 Unified:47283792-Entered Unified account

6/16/2009 12:31:09 PM / Cust-13825493 / Client
1P

Shopper Updated

6/14/2009 5:07:13 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (Email Accounts): 1. Next Attempt Date: Jun 24 200 Reason: Payment
request was declined. Account: Billing for 06/14/2009. Email Plan 1

6/14/2009 5:07:13 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name

DateQty  Price

Personal Email (1 GB Total/1 Box) - Renewal
Billing for 06/14/2009. Email Plan 1

Next Billing

6/24/2009 1$ 9.9

6/12/2009 10:10:04 AM / Cust-13825493 /
Client IP;

Email Accounts:;64698315 Unified:64698315-Entered Unified account

5/15/2009 6:33:47 AM / GenerateRenewals/
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2009

4/15/2009 6:37:56 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 NonDomain resource(s) set to expire on Jun. 14,
2009

12/4/2008 5:41:47 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: keckenrode@steele-law.com OrderID: 124151817 RowlD: 0 Namespace:smtprelay
Resourcel D: 68569406

12/4/2008 5:41:47 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: keckenrode@steel e-law.com OrderID: 124151817 RowlID: 0 Namespace:smtprelay
Resourcel D: 68569405

12/4/2008 5:41:47 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: keckenrode@steel e-law.com OrderID: 124151817 RowlD: O Namespace:smtprelay
Resourcel D: 68569407

12/4/2008 5:41:47 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: keckenrode@steel e-law.com OrderID: 124151817 RowlD: 0 Namespace:smtprelay
Resourcel D: 68569409

12/4/2008 5:41:47 AM / BillingAgent / Client
IP: GoDaddy Internal

Cancelling: keckenrode@steele-law.com OrderID: 124151817 RowlID: 0 Namespace:smtprelay
Resourcel D: 68569408

12/4/2008 5:41:42 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt: 3. Cancelling SMTP Relaying. Reason: Payment request was declined.
Account: Billing for 11/14/2008. keckenrode@steel e-law.com

12/4/2008 5:41:42 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling SMTP Relaying. Reason: Payment reguest was declined.
Account: Billing for 11/14/2008. keckenrode@steel e-law.com

12/4/2008 5:41:42 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling SMTP Relaying. Reason: Payment request was declined.
Account: Billing for 11/14/2008. keckenrode@steel e-law.com

12/4/2008 5:41:42 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt: 3. Cancelling SMTP Relaying. Reason: Payment request was declined.
Account: Billing for 11/14/2008. keckenrode@steel e-law.com

12/4/2008 5:41:42 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt: 3. Cancelling SMTP Relaying. Reason: Payment request was declined.
Account: Billing for 11/14/2008. keckenrode@steel e-law.com
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12/4/2008 5:41:42 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name Next Billing
Date Qty  Price

SMTP Relaying - Recurring Billing CANCELLED 1% 299
Billing for 11/14/2008. keckenrode@steele-law.com

SMTP Relaying - Recurring Billing CANCELLED 1% 299
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing CANCELLED 1% 299
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing CANCELLED 1% 299
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing CANCELLED 1% 299

Billing for 11/14/2008. keckenrode@steel e-law.com

11/24/2008 5:14:36 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 2. Next Attempt Date: Dec 4 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/24/2008 5:14:36 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 2. Next Attempt Date: Dec 4 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/24/2008 5:14:36 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 2. Next Attempt Date: Dec 4 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/24/2008 5:14:36 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (SMTP Relaying): 2. Next Attempt Date: Dec 4 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/24/2008 5:14:36 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 2. Next Attempt Date: Dec 4 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/24/2008 5:14:36 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name Next Billing
DateQty  Price

SMTP Relaying - Recurring Billing 12/4/2008 1$ 2.99
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing 12/4/2008 1$ 2.99
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing 12/4/2008 1$ 2.99
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing 12/4/2008 1$ 2.99
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing 12/4/2008 1$ 2.99

Billing for 11/14/2008. keckenrode@steel e-law.com

11/14/2008 9:27:32 AM / CRM System / Client
IP: GoDaddy Internal

A customer survey was sent by David D Kim

11/14/2008 9:27:31 AM / Kim, David / Client
IP: GoDaddy Internal

customer inquiring about what product has not been renewed. informed customer of smtp relaying.
customer declined renewal for relays and domain renewal. ss.

11/14/2008 9:25:08 AM / 2:David D Kim/
Client |P: GoDaddy Internal

Email Accounts:67899027 Unified:67899027-Entered Unified account

11/14/2008 9:23:39 AM / 2:David D Kim/
Client IP: GoDaddy Internal

Email Accounts:64698315 Unified:64698315-Entered Unified account

11/14/2008 9:23:23 AM / Cust-13825493 /
Client IP:

Shopper Updated

11/14/2008 9:23:13 AM / 2:David D Kim/
Client |P: GoDaddy Internal

Email Accounts:64698315 Unified:64698315-Entered Unified account
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11/14/2008 9:22:19 AM / Kim, David / Client
IP: GoDaddy Internal

cci john steele; inquiring about renewals.

11/14/2008 9:22:03 AM / Kim, David / Client
IP: GoDaddy Internal

David Kim accessed account with reason "General/Research”. Shopper PIN.

11/14/2008 9:20:44 AM / Kim, David / Client
IP: GoDaddy Internal

David Kim accessed account with reason "General/Research”. Shopper PIN.

11/14/2008 9:20:25 AM / Kim, David / Client
IP: GoDaddy Interna

David Kim accessed account with reason "General/Research”. Credit Card, Four digit.

11/14/2008 9:20:24 AM / Kim, David / Client
IP: GoDaddy Internal

David Kim accessed account with reason "General/Research”. Shopper PIN.

11/14/2008 9:20:12 AM / Kim, David / Client
IP: GoDaddy Internal

David Kim accessed account with reason "General/Research”. Credit Card, Four digit.

11/14/2008 9:20:08 AM / Kim, David / Client
IP: GoDaddy Internal

David Kim accessed account with reason "General/Research”. Shopper PIN.

11/14/2008 4:26:43 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 1. Next Attempt Date: Nov 24 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/14/2008 4:26:43 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 1. Next Attempt Date: Nov 24 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/14/2008 4:26:43 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 1. Next Attempt Date: Nov 24 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/14/2008 4:26:43 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (SMTP Relaying): 1. Next Attempt Date: Nov 24 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/14/2008 4:26:43 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (SMTP Relaying): 1. Next Attempt Date: Nov 24 200 Reason: Payment
request was declined. Account: Billing for 11/14/2008. keckenrode@steel e-law.com

11/14/2008 4:26:43 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name
Date Qty  Price

Next Billing

SMTP Relaying - Recurring Billing 11/24/2008 1$
Billing for 11/14/2008. keckenrode@steel e-law.com

2.99

SMTP Relaying - Recurring Billing 11/24/2008 1$ 2.99
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing 11/24/2008 1$ 2.99
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing 11/24/2008 1$ 2.99
Billing for 11/14/2008. keckenrode@steel e-law.com

SMTP Relaying - Recurring Billing 11/24/2008 1$ 2.99

Billing for 11/14/2008. keckenrode@steel e-law.com

9/23/2008 11:46:34 AM / Shopper-13825493 /
Client IP:

DCC domain contact update requested JOHNLSTEELE.COM (ID=30782417)

9/23/2008 11:45:39 AM / Shopper-13825493 /
Client IP:

DCC domain contact update requested STEELECORPORATE.COM (1D=49127731)

9/23/2008 11:44:05 AM / Shopper-13825493 /
Client IP:

DCC domain contact update requested FAMILYLAWLIFELINE.COM (ID=36874056)

9/23/2008 11:42:21 AM / Shopper-13825493 /
Client IP;

DCC domain contact update requested STEELE-LAW.COM (1D=30782416)

9/23/2008 11:40:38 AM / Shopper-13825493 /
Client IP:

DCC domain contact update requested STEELE-LAW.COM (ID=30782416)
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9/23/2008 11:39:46 AM / Shopper-13825493 /
Client IP:

DCC domain contact update requested STEELE-LAW.COM (ID=30782416)

9/23/2008 11:38:47 AM / Shopper-13825493 /
Client IP:

DCC domain contact update requested STEELE-LAW.COM (1D=30782416)

9/23/2008 11:37:56 AM / Shopper-13825493 /
Client IP;

DCC domain contact update requested STEELE-LAW.COM (ID=30782416)

9/21/2008 9:22:12 AM / Means, John / Client I P;
GoDaddy Internal

cci trying to setup iphone - good pw - cu had invalid smtp info - correct - retried - was informed by
lead that thisis a known issue - informed cu to contact ATT for cu SMTP - cu ended call before
could offer survey

9/21/2008 9:14:08 AM / 2:John JMeans/ Client
IP: GoDaddy Internal

Email Accounts;64698315 Unified:64698315-Entered Unified account

9/21/2008 9:13:52 AM / Means, John/ Client IP;
GoDaddy Internal

John Means accessed account with reason "General/Research”. Shopper PIN.

9/21/2008 9:06:37 AM / Cust-13825493 / Client
IP:

Email Accounts;64698315 Unified:64698315-Entered Unified account

8/18/2008 3:37:12 PM / Cust-13825493 / Client
1P

Email Accounts:64698315 Unified:64698315-Entered Unified account

8/14/2008 10:00:33 AM / Fraud Auto Verify -
Service/ Client IP: GoDaddy Internal

Marked as VERIFIED NO FRAUD.

8/14/2008 9:31:53 AM / McKinley, Amanda/
Client |P: GoDaddy Internal

CCI needed to increase SMTP relays and set up CC for email did not send survey as non accoimt
holder

8/14/2008 9:29:09 AM / Cust-13825493 / Client
IP:

Email Accounts:;64698315 Unified:64698315-Entered Unified account

8/14/2008 9:26:07 AM / 2:Amanda L McKinley
/ Client IP: GoDaddy Internal

Email Accounts:64698315 Unified:64698315-Entered Unified account

8/14/2008 9:22:29 AM / McKinley, Amanda/
Client IP: GoDaddy Internal

Amanda McKinley accessed account with reason "Customer Called". Credit Card, Four digit.

8/4/2008 11:01:15 AM / CRM System / Client
IP: GoDaddy Internal

A customer survey was sent by Michael R Stallings

8/4/2008 11:01:14 AM / Stallings, Michael /
Client |P: GoDaddy Internal

cci needing help with apple mail - assisted with this and now it works

8/4/2008 10:58:46 AM / 2:Michael R Stallings/
Client IP: GoDaddy Internal

Email Accounts:67899027 Unified:67899027-Entered Unified account

8/4/2008 10:57:24 AM / Stallings, Michael /
Client |P: GoDaddy Internal

Michael Stallings accessed account with reason "General/Research”. Credit Card, Four digit.

8/4/2008 7:24:25 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: keckenrode@steel e-law.com

8/4/2008 7:23:22 AM /| CRM System / Client IP:
GoDaddy Internal

A customer survey was sent by Tawsha D Johnson

8/4/2008 7:23:22 AM / Johnson, Tawsha/ Client
IP: GoDaddy Internal

cciv. cust called in and he wanted to make sure that he had the right mx recordsi checked and saw
that they were correct. i then helped cust add email accts. ss

8/4/2008 7:21:10 AM / 2:Tawsha D Johnson /
Client |P: GoDaddy Internal

Email Accounts;39692464 Unified:39692464-Entered Unified account

8/4/2008 7:20:28 AM / 2:Tawsha D Johnson /
Client |P: GoDaddy Internal

Email Accounts:;64698315 Unified:64698315-Entered Unified account

8/4/2008 7:20:13 AM / RegOrgEPPSvc / Client
IP: GoDaddy Internal

ecc.php: Created email address: info@steele-law.com
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8/4/2008 7:18:25 AM / 2:Tawsha D Johnson /
Client IP: GoDaddy Internal

Email Accounts:64698315 Unified:64698315-Entered Unified account

8/4/2008 7:18:25 AM / Cust-13825493 / Client
1P

Email Accounts;64698315 Unified:64698315-Entered Unified account

8/4/2008 7:17:39 AM / Cust-13825493 / Client
1P

Email Accounts:64698315 Unified:64698315-Entered Unified account

8/4/2008 7:16:36 AM / 2:Tawsha D Johnson /
Client |P: GoDaddy Internal

Email Accounts:;64698315 Unified:64698315-Entered Unified account

8/4/2008 7:16:01 AM / TotalDNSControl /
Client IP: GoDaddy Internal

TDNS Accessed From Manager - Domain: steele-law.com - Employee Shopperld: 5265

8/4/2008 7:15:01 AM / Johnson, Tawsha/ Client
IP: GoDaddy Internal

Tawsha Johnson accessed account with reason "General/Research”. Credit Card, Four digit.

8/4/2008 7:06:05 AM / Total DNSControl /
Client |P: GoDaddy Internal

TDNS Accessed By Customer - Domain: steele-law.com

8/4/2008 7:04:32 AM / RegComEPPSvc / Client
IP: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS5.MANSOFTCREATIONS.COM|NS6.MANSOFTCREATIONS.COM to
NS51.DOMAINCONTROL.COM|NS52.DOMAINCONTROL.COM for STEELE-LAW.COM

8/4/2008 7:04:27 AM / Shopper-13825493 /
Client IP:

DCC domain nameserver update requested STEEL E-LAW.COM (ID=30782416)

8/3/2008 6:36:36 AM / Wendelschafer, Nathan /
Client |P: GoDaddy Internal

assist w/ getting nameservers back to what they were, and reset email back to pend.

8/3/2008 6:33:23 AM / RegComEPPSvc / Client
IP: GoDaddy Interna

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NSA7.DOMAINCONTROL.COM|NSA8.DOMAINCONTROL.COM to
NS5.MANSOFTCREATIONS.COM|NS6.MANSOFTCREATIONS.COM for STEELE-
LAW.COM

8/3/2008 6:29:27 AM / Shopper-13825493 /
Client IP;

DCC domain nameserver update requested STEELE-LAW.COM (1D=30782416)

8/3/2008 6:22:00 AM / 2:Nathan A
Wendelschafer / Client |P: GoDaddy Internal

Email Accounts:;64698315 Unified:64698315-Entered Unified account

8/3/2008 6:19:05 AM / Wendel schafer, Nathan /
Client IP: GoDaddy Internal

Nathan Wendel schafer accessed account with reason "General/Research”. Credit Card, Four digit.

8/3/2008 6:19:03 AM / Wendel schafer, Nathan /
Client |P: GoDaddy Internal

Nathan Wendel schafer accessed account with reason "General/Research”. Shopper PIN.

8/2/2008 4:55:51 PM / CRMSystem / Client IP:
GoDaddy Internal

A customer survey was sent by Timothy B Blount

8/2/2008 4:55:50 PM / Blount, Timothy / Client
IP: GoDaddy Interna

CCl John VFY CC needed to changeip for JOHNLSTEELE.COM. put it on parked in order to do

it. suggested renewal of FAMILYLAWLIFELINE.COM to match domain. 2 yr renewal. SS

8/2/2008 4:49:48 PM / TotalDNSControl / Client
IP: GoDaddy Internal

TDNS Accessed By Customer - Domain: steele-law.com

8/2/2008 4:49:46 PM / TotalDNSControl / Client
IP: GoDaddy Internal

TDNS Accessed From Manager - Domain: steele-law.com - Employee Shopperld: 6186

8/2/2008 4:48:32 PM / RegComEPPSvc / Client
IP: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS5.MANSOFTCREATIONS.COM|NS6.MANSOFTCREATIONS.COM to
NSA7.DOMAINCONTROL.COM|NSA8.DOMAINCONTROL.COM for STEELE-LAW.COM

8/2/2008 4:48:25 PM / Shopper-13825493 /
Client IP:

DCC domain nameserver update requested STEELE-LAW.COM (ID=30782416)

8/2/2008 4:45:30 PM / Blount, Timothy / Client
IP: GoDaddy Internal

Timothy Blount accessed account with reason "General/Research”. Credit Card, Four digit.
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8/2/2008 4:45:27 PM / Blount, Timothy / Client
IP: GoDaddy Internal

Timothy Blount accessed account with reason "General/Research”. Shopper PIN.

7/31/2008 6:10:49 AM / GenerateRenewals/
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 1 AnnualHosting resource(s) set to expire on Aug.
30, 2008

6/18/2008 11:36:39 AM / Guiley, Angela/
Client |P: GoDaddy Internal

Angela Guiley accessed account with reason "QA Score". Validation was skipped.

6/17/2008 11:48:38 AM / Davis, Kenneth /
Client |P: GoDaddy Internal

cci, STEELE-LAW.COM needs to host email with us. informed host would have to change dns.
cust cant reach them. informed we could change ns but site will go down. okd survey .

6/17/2008 11:48:37 AM / CRM System / Client
IP: GoDaddy Internal

A customer survey was sent by Kenneth C Davis

6/17/2008 11:44:13 AM / Davis, Kenneth /
Client IP: GoDaddy Internal

Kenneth Davis accessed account with reason "General/Research”. Credit Card, Four digit.

6/17/2008 11:44:11 AM / Davis, Kenneth /
Client |P: GoDaddy Internal

Kenneth Davis accessed account with reason " General/Research”. Shopper PIN.

6/15/2008 8:30:45 AM / Wirtjes, George / Client
IP: GoDaddy Internal

A refund request (ID#11677276) was Approved by George Wirtjes:
OrderlD#(115151675),

6/15/2008 8:30:45 AM / Wirtjes, George / Client
IP: GoDaddy Internal

Lynx: A task Refund was approved.

6/15/2008 8:30:32 AM / Wirtjes, George / Client
IP: GoDaddy Internal

George Wirtjes accessed account with reason "Lynx Outbound Tasks". Validation was skipped by
Lynx.

6/14/2008 11:55:15 PM / Cust-13825493 / Client
1P

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 9:39:08 PM / Cust-13825493 / Client
IP:

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 8:45:38 PM / Customer / Client I P;

EULA accepted for steelecorporate.com, AccountUID: 933f6169-2a7d-44a0-a63e-41a68b416469.

6/14/2008 8:45:38 PM / Customer / Client I P;

Setup hosting account steel ecorporate.com for AccountUID 933f6169-2a7d-44a0-a63e-
41a68b416469.

6/14/2008 8:45:38 PM / Customer / Client IP:

User account setup for steelecorporate.com, AccountUID: 933f6169-2a7d-44a0-a63e-
41a68b4164609.

6/14/2008 8:45:38 PM / Customer / Client IP:

Web Stats setup for steelecorporate.com, AccountUID: 933f6169-2a7d-44a0-a63e-41a68b416469.

6/14/2008 8:44:44 PM / Cust-13825493 / Client
1P

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 8:04:33 PM / CRM System / Client IP:
GoDaddy Internal

A customer survey was sent by Christopher F Flournoy

6/14/2008 8:04:33 PM / Flournoy, Christopher /
Client IP: GoDaddy Internal

asd

6/14/2008 8:04:11 PM / Flournoy, Christopher /
Client IP: GoDaddy Internal

and asetting up wst

6/14/2008 8:04:04 PM / Flournoy, Christopher /
Client |P: GoDaddy Internal

called up about dns records
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6/14/2008 8:01:48 PM / Flournoy, Christopher /
Client IP: GoDaddy Internal

FAMILYLAWLIFELINE.COM 8/30/2010
Renew Now Active - Locked

Upgrade Domains
Add CashParking

JOHNLSTEELE.COM 4/26/2010
Renew Now Active - Locked

Upgrade Domains
Add CashParking
STEELECORPORATE.COM 6/15/2010
Renew Now Active - Locked

Upgrade Domains

Add CashParking

STEELE-LAW.COM 4/26/2010

Renew Now Active - Locked

Upgrade Domains

Add CashParking

6/14/2008 8:00:46 PM / Flournoy, Christopher /
Client |P: GoDaddy Internal

A refund request (ID#11677276) was submitted by Christopher F Flournoy

6/14/2008 8:00:06 PM / Cust-13825493 / Client
1P

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 7:59:53 PM / / Client |P: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 64698314, Namespace: hosting

6/14/2008 7:59:48 PM / Cust-13825493 / Client
1P

Cancelling: steelecorporate.com OrderID: 115151675 RowlID: 1 Namespace:hosting Resourcel D:
64698314

6/14/2008 7:59:00 PM / Cust-13825493 / Client
IP:

Web Hosting:64698314 Unified:64698314-Entered Unified account

6/14/2008 7:58:05 PM / Cust-13825493 / Client
1P

Web Hosting:64698314 Unified:64698314-Entered Unified account

6/14/2008 7:56:59 PM / Cust-13825493 / Client
1P

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 7:56:20 PM / Flournoy, Christopher /
Client |P: GoDaddy Internal

called up about

6/14/2008 7:55:22 PM / Cust-13825493 / Client
IP:

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 7:54:59 PM / Flournoy, Christopher /
Client IP: GoDaddy Internal

called up about gettting info on setting up wst

6/14/2008 7:53:59 PM / 2:Christopher F/ Client
IP: GoDaddy Internal

Cancelling: New Account OrderlD: 115151675 RowlD: 0 Namespace:wst Resourcel D: 64699571

6/14/2008 7:53:08 PM / Flournoy, Christopher /
Client |P: GoDaddy Internal

Christopher Flournoy accessed account with reason "Customer Called". Credit Card, Four digit.

6/14/2008 7:49:37 PM / Cust-13825493 / Client
IP:

Web Hosting WST:64699571 Unified:64699571-Entered Unified account

6/14/2008 7:49:02 PM / Cust-13825493 / Client
1P

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 7:46:23 PM / Cust-13825493 / Client
1P

Web Hosting WST:64698308 Unified:64698308-Entered Unified account

6/14/2008 7:39:41 PM / Customer / Client IP:

PHP version 5 set for AccountUID: 0d62c350-ba57-41c¢3-9bb8-e1c0284c3e3c.

6/14/2008 7:39:41 PM / Customer / Client IP:

Web Stats setup for steelecorporate.com, AccountUID: 0d62c350-ba57-41c3-9bb8-e1c0284c3e3c.
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6/14/2008 7:39:41 PM / Customer / Client I P

User account setup for steelecorporate.com, AccountUID: 0d62¢350-ba57-41¢3-9bb8-
€1c0284c3e3c.

6/14/2008 7:39:41 PM / Customer / Client IP:

EULA accepted for steelecorporate.com, AccountUID: 0d62¢350-ba57-41c3-9bb8-e1c0284c3e3c.

6/14/2008 7:39:41 PM / Customer / Client IP:

Setup hosting account steel ecorporate.com for AccountUID 0d62¢350-ba57-41c¢3-9bb8-
€1c0284c3e3c.

6/14/2008 7:15:50 PM / Cust-13825493 / Client
1P

Web Hosting:64698314 Unified:64698314-Entered Unified account

6/14/2008 7:13:05 PM / RegOrgePPSvc / Client
IP: GoDaddy Interna

ecc.php: Created email address: john@steel ecorporate.com

6/14/2008 7:11:07 PM / Cust-13825493 / Client
1P

Email Accounts:64698315 Unified:64698315-Entered Unified account

6/14/2008 7:10:45 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od added the following Nameserver(s):
NS09.DOMAINCONTROL.COM|NS10.DOMAINCONTROL.COM for
STEELECORPORATE.COM

6/14/2008 7:10:44 PM / RegComEPPSvc /
Client |P: GoDaddy Internal

domain name STEELECORPORATE.COM activated by RegComEPPSvc on 06/14/08 19:10:44

6/14/2008 7:10:25 PM / RegComEPPSvc /
Client IP: GoDaddy Internal

domain name FAMILYLAWLIFELINE.COM renewed by RegComEPPSvc on 06/14/08 19:10:25

6/7/2008 9:00:27 PM / RegNameSvc / Client IP:
GoDaddy Internal

domain name JOHNSTEEL E.NAME removed by RegNameSvc on 06/07/08 21:00:27

6/7/2008 5:07:57 AM / RegComEPPSvc / Client
IP: GoDaddy Internal

domain name STEELEFAMILYLAW.COM removed by RegComEPPSvc on 06/07/08 05:07:57

6/7/2008 5:07:57 AM / RegComEPPSvc / Client
IP: GoDaddy Interna

domain name STEELEL AWCHICAGO.COM removed by RegComEPPSvc on 06/07/08 05:07:57

6/7/2008 5:07:57 AM / RegComEPPSvc / Client
IP: GoDaddy Internal

domain name STEELECHICAGO.COM removed by RegComEPPSvc on 06/07/08 05:07:57

6/7/2008 12:24:48 AM / RegNameSvc / Client
IP: GoDaddy Internal

RegNameSvc: processDomainPendM od added the following Nameserver(s):
ns45.domaincontrol.com|ns46.domaincontrol.com for JOHNSTEELE.NAME

6/7/2008 12:24:36 AM / / Client IP: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 30782406, Namespace: domain

6/7/2008 12:24:36 AM / / Client |P: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 30782409, Namespace: domain

6/7/2008 12:24:35 AM / / Client IP: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 30782413, Namespace: domain

6/7/2008 12:24:35 AM / [/ Client IP: GoDaddy
Internal

Cancellation Email Sent. Resourcel D: 30782407, Namespace: domain

6/7/2008 12:24:34 AM | RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od added the following Nameserver(s):
ns45.domai ncontrol.com|ns46.domaincontrol.com for STEELEFAMILYLAW.COM

6/7/2008 12:24:34 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od added the following Nameserver(s):
ns45.domaincontrol.com|ns46.domaincontrol.com for STEELELAWCHICAGO.COM

6/7/2008 12:24:34 AM / RegComEPPSvc /
Client IP: GoDaddy Internal

RegComEPPSvc: processDomainPendM od added the following Nameserver(s):
ns45.domaincontrol.com|ns46.domaincontrol .com for STEELECHICAGO.COM

6/7/2008 12:24:29 AM / RegDomainExpira/
Client IP: GoDaddy Internal

Cancelling: STEELEFAMILYLAW.COM Order|D: 66444340 RowID: 1 Namespace:domain
Resourcel D: 30782406

6/7/2008 12:24:29 AM / RegDomainExpira/
Client |P: GoDaddy Internal

Cancelling: STEELELAWCHICAGO.COM OrderID: 66444340 RowlID: 2 Namespace:domain
Resourcel D: 30782413
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6/7/2008 12:24:29 AM / RegDomainExpira/
Client IP: GoDaddy Internal

Cancelling: STEELECHICAGO.COM Orderl D: 66444340 RowlID: 3 Namespace:domain
Resourcel D: 30782409

6/7/2008 12:24:29 AM / RegDomainExpira/
Client |P: GoDaddy Internal

Cancelling: JOHNSTEELE.NAME OrderI D: 66444340 RowID: 10 Namespace:domain
Resourcel D: 30782407

6/2/2008 1:54:21 AM / Renewa NoticeSvc /
Client |P: GoDaddy Internal

[Namespace=Renewal / Type=DomainRenewal All Auto90] Sending renewal notice to shopper
13825493 for 1 Domain resource(s) set to expire around Aug. 31, 2008. Email Batchl D=16691296.
Payment profiles are current.

5/8/2008 3:35:57 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Payment request was declined. Domain:
STEELEFAMILYLAW.COM

5/8/2008 3:35:57 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Payment request was declined. Domain:
STEELECHICAGO.COM

5/8/2008 3:35:57 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Payment request was declined. Domain:
JOHNSTEELE.NAME

5/8/2008 3:35:57 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt: 3. Cancelling Domain. Reason: Payment request was declined. Domain:
STEELELAWCHICAGO.COM

5/8/2008 3:35:57 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name
Date Qty  Price

Next Billing

.COM Domain Name Renewal - 1 Year
STEELEFAMILYLAW.COM

.NAME Domain Name Renewal - 1 Y ear
JOHNSTEELE.NAME

.COM Domain Name Renewal - 1 Year
STEELELAWCHICAGO.COM

.COM Domain Name Renewal - 1 Year
STEELECHICAGO.COM

CANCELLED 1% 958

CANCELLED 1% 10.19

CANCELLED 1% 958

CANCELLED 1% 958

5/1/2008 1:37:02 PM / Wagner, Matthew /
Client |P: GoDaddy Internal

Lynx: Failed Billing task was viewed. Invalid contact information.

5/1/2008 1:36:59 PM / Wagner, Matthew /
Client |P: GoDaddy Internal

::Failed Billing:: Out of service number, ,

5/1/2008 1:36:45 PM / Wagner, Matthew /
Client IP: GoDaddy Internal

Matthew Wagner accessed account with reason "Lynx Outbound Tasks". Validation was skipped
by Lynx.

5/1/2008 3:45:10 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 05/08/2008 Reason:
Payment request was declined. Domain: STEELEFAMILYLAW.COM

5/1/2008 3:45:10 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 05/08/2008 Reason:
Payment request was declined. Domain: STEELECHICAGO.COM

5/1/2008 3:45:10 AM / gdBAEmail.Email /
Client |P: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name

Date Qty  Price

.NAME Domain Name Renewal - 1 Y ear
JOHNSTEELE.NAME

.COM Domain Name Renewal - 1 Year
STEELECHICAGO.COM

.COM Domain Name Renewal - 1 Year
STEELEFAMILYLAW.COM

.COM Domain Name Renewal - 1 Year
STEELELAWCHICAGO.COM

Next Billing

05/08/2008 1$ 10.19

05/08/2008 1$ 9.58

05/08/2008 1$ 9.58

05/08/2008 1$ 9.58

5/1/2008 3:45:10 AM / BillingAgent / Client IP:
GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 05/08/2008 Reason:
Payment request was declined. Domain: STEELELAWCHICAGO.COM
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5/1/2008 3:45:09 AM / BillingAgent / Client IP:

GoDaddy Internal

Failed Billing Attempt (domain): 2. Parking Domain. Next Attempt Date: 05/08/2008 Reason:
Payment request was declined. Domain: JOHNSTEELE.NAME

4/26/2008 3:56:25 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
NS47.DOMAINCONTROL.COM|NS48.DOMAINCONTROL.COM to
ns13.domaincontrol.com|nsl14.domaincontrol.com for STEELELAWCHICAGO.COM

4/26/2008 3:56:25 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendM od changed Nameserver(s) from
NS47.DOMAINCONTROL.COM|NS48.DOMAINCONTROL.COM to
nsl13.domaincontrol.com|nsl4.domaincontrol.com for STEELEFAMILYLAW.COM

4/26/2008 3:56:25 AM / RegComEPPSvc /
Client |P: GoDaddy Internal

RegComEPPSvc:processDomainPendMod changed Nameserver(s) from
NS47.DOMAINCONTROL.COM|NS48.DOMAINCONTROL.COM to
ns13.domaincontrol.com|nsl4.domaincontrol.com for STEELECHICAGO.COM

4/26/2008 3:56:00 AM / RegNameSvc / Client
IP: GoDaddy Interna

RegNameSvc: processDomainPendM od changed Nameserver(s) from
NS47.DOMAINCONTROL.COM|NS48.DOMAINCONTROL.COM to
ns13.domaincontrol.com|ns14.domaincontrol.com for JOHNSTEELE.NAME

4/26/2008 3:55:41 AM / gdBAEmail.Email /
Client IP: GoDaddy Internal

Failure Email sent to: johnlsteele@gmail.com for Product Name
DateQty  Price

Next Billing

.COM Domain Name Renewal - 1 Year 05/01/2008 1$ 9.58
STEELEFAMILYLAW.COM

.COM Domain Name Renewal - 1 Year
STEELELAWCHICAGO.COM

.COM Domain Name Renewal - 1 Year
STEELECHICAGO.COM

.NAME Domain Name Renewal - 1 Y ear

JOHNSTEELE.NAME

05/01/2008 1$ 9.58

05/01/2008 1$ 9.58

05/01/2008 1$ 10.19

4/26/2008 3:55:40 AM / BillingAgent / Client
IP: GoDaddy Interna

Failed Billing Attempt (domain): 1. Next Attempt Date: 05/01/2008 Reason: Payment request was
declined. Domain: STEELEFAMILYLAW.COM

4/26/2008 3:55:40 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 1. Next Attempt Date: 05/01/2008 Reason: Payment request was
declined. Domain: STEELECHICAGO.COM

4/26/2008 3:55:40 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 1. Next Attempt Date: 05/01/2008 Reason: Payment request was
declined. Domain: STEELELAWCHICAGO.COM

4/26/2008 3:55:40 AM / BillingAgent / Client
IP: GoDaddy Internal

Failed Billing Attempt (domain): 1. Next Attempt Date: 05/01/2008 Reason: Payment request was
declined. Domain: JOHNSTEELE.NAME

4/21/2008 5:12:17 AM / GenerateRenewals /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 4 Domain resource(s) set to expire on Apr. 26,
2008

4/11/2008 1:32:50 AM / RenewalNaticeSvc /
Client IP: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 4 Domain resource(s) set to expire around Apr.
26, 2008. Email BatchlD=13929620

3/27/2008 2:48:46 AM / Renewa NoticeSvc /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 4 Domain resource(s) set to expire around Apr.
26, 2008. Email BatchiD=13161488

2/26/2008 2:13:47 AM / Renewa NoticeSvc /
Client |P: GoDaddy Internal

Sending renewal notice to shopper 13825493 for 4 Domain resource(s) set to expire around Apr.
26, 2008. Email BatchlD=11586421
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Case 6:12-cv-01493-CEH-KRS Document 37-5 Filed 06/03/13 Page 139 of 139 PagelD 393

Shopper Contact Audit History for Shopper ID 13825493

Change Date |Requested By| IP Address Value Previous Value Changed To
Changed
4/26/2007 Cust-13825493 [198.200.132.69 |email 13825493 johnisteele@gmail.com
3:03:18 PM
4/26/2007 Cust-13825493 [198.200.132.69 |first_name john
3:03:18 PM
4/26/2007 Cust-13825493 (198.200.132.69 |last_name steele
3:03:18 PM
4/26/2007 Cust-13825493 (198.200.132.69 |phonel ]
3:03:18 PM
4/26/2007 Cust-13825493 (198.200.132.69 |state MN
3:03:18 PM
4/26/2007 Cust-13825493 |198.200.132.69 |streetl I
3:03:18 PM
4/26/2007 Cust-13825493 (198.200.132.69 |zip 56350
3:03:18 PM
139
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